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NMPABUTENBLCTBO CAHKT-NMETEPBYPrA
NOCTAHOBIJIEHUE
oT 29 pnekabpsa 2014 roga N 1283

06 yTBepXaeHUU NOPSAKOB NpeaoCcTaBleHUs1 coumarbHbIX YCNyr NOCTaBLMKaMU coumarnbHbIX
ycnyr B CaHkTt-IleTtepbypre

(c nameHennammn Ha 17 aueaps 2020 roga)
(pepakums, gencteytowas ¢ 1 uonsa 2020 roga)

[1OKYMEHT C N3MEHEHUSIMUN, BHECEHHBLIMU:

noctaHoBneHnem [lpaButenbctBa CaHkT-lNeTtepbypra ot 30 wuoHs 2016 roga N 530 (OdwmumanbHbii canT
AamuHucTpaumm CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoBneHnem [lpaButenbctBa CaHkT-llerepbypra ot 9 Hoabpa 2016 roma N 987 (OdwmumanbHbIi canT
AnmuHucTpauum CaHkt-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoBneHnem [lpasutenbctBa CaHkT-lNetepbypra or 9 wuoHa 2017 roga N 436 (OdwvumanbHbIi canT
ApmuHuctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017)  (pacnpocTpaHsieTcsa  Ha
npaBoOTHOLEHUs, BO3HMKWMe ¢ 01.01.2017);

noctaHoBreHnem [lpaButenbctBa CaHkT-IeTepbypra ot 26 despans 2019 roga N 85 (OdwmumanbHbid canT
ApomunHnctpaumn CaHkT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsiake BCTYMMEHWS B CUITY CM.
nyHKT 12 noctaHoBnenus MNpaeutensctBa CaHkT-MeTepbypra ot 26 deepans 2019 roga N 85);

noctaHoBnennem [lpasutenbctBa CaHkT-llerepbypra ot 17 sauBapsa 2020 roga N 8 (OdwmumanbHein cant
ApmuHucTtpauumn CankT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 20.01.2020) (o nopsigke BCTYMNSEHWMSI B CUMY CM.
nyHKT 3 noctaHoBneHus MNpaButenscTtBa CaHkT-MNeTepbypra ot 17 sHBapsa 2020 roga N 8).

B uensix peanusauum nyHkTa 10 ctatbm 8 PegepansHoro 3akoHa "Ob 0CHOBaXx coumanbHOro obCnyKuBaHms rpaxaaH
B Poccuiickon depepaumn” MNpasutensctBo CaHkT-MNeTepbypra

NOCTaHOBMSAET:
1. YTBEPOUTD:

1.1. Topsgok npeaocTaBrneHns coumanbHbIX YCAyr MOCTaBLUMKaMU couManbHbIX YCryr B ¢)opMe CoLuMarnbHOro
obcnyxumBaHus Ha gomy B CaHkT-lNeTepOypre cornacHo npunoxexHuto N 1.

1.2. MNopsagok npefocTaBneHns counanbHbIX YCyr NOCTaBLLMKaMn coumanbHbIX YCIyr B NofnycTaunoHapHom dopme
couwmanbHoro obcnyxmeaHusi B CaHkT-lNeTepbypre cornacHo npunoxennto N 2.

1.3. lMopsigok nNpefocTaBneHusT coumanbHbIX YCNyr NMOCTaBLUUKaMM COLManbHbIX YCIyr B cTauuMoHapHon dopme
coumanbHoro obcnyxmBaHusa B CaHkT-NeTepOypre cornacHo npunoxexuto N 3.

1.4. CocTaB CpOYHbIX couunanbHbIX YCIyr, NpegocTaBnseMblX MOCTaBLMKaMK coumanbHbiX ycnyr B CaHkT-
MeTepbypre, cornacHo npunoxenuo N 4.

(MyHKT gononHuTenbHO BKItoYeH ¢ 15 moHa 2017 roga noctaHoBneHuem [pasutensctea CaHkT-lNerepbypra ot 9
moHst 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOOTHOLEHMS, Bo3HUKLWME ¢ 01.01.2017)

1-1. KomuTeTy NO 9KOHOMMYECKOW MONUTUKE U cTpaTernyeckomy nnaHuposaHuto CaHkT-lNerepbypra exxerogHo oo 15
HOSI06pSA yTBEPXKAaTh NogyLueBble HOPMaTMBbLI (PMHAHCMPOBAHWS COLMarbHbIX YCMYT Ha 04YepeaHon (PMHaAHCOBbLIV rof, U Ha
nraHoBbIN NepuoA.

(MyHkT gononHuTensHO BktodeH ¢ 1 monga 2020 roga noctaHosneHnem [Npasutensctea CaHkT-lNetepbypra ot 17
aHBapsi 2020 roga N 8)

2. MNpusHaTb yTpaTmBLLMM CUAY:

noctaHoBnenue [NpaButenbctBa CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O6 otgenbHbIX Mepax Mo peanusauuu
3akoHa CaHkT-lerepbypra "O rocygapCTBeHHbIX CTaHZapTax couuanbHoro obcnyxuBaHusa HacerneHust CaHKT-

MeTepbypra";

nyHkTel 4 n 5 noctaHoBneHusa [MpaButenbctBa CaHkr-letepbypra ot 16.09.2008 N 1182 "O Komurtere no
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coumanbHon nonutuke CaHkT-lNeTepbypra”.

3. ToctaHoBneHne BCTynaer B cwuiy CcO AHA odwmumanbHOro onyOonvMkoBaHWA W pacnpoCTpaHseTcs Ha
nNpaBoOTHOLLEHNs, BO3HUKLWKNe ¢ 01.01.2015.

4. KoHTpornb 3a BbINOMHEHNEM NOCTAHOBMNEHUS BO3NOXUTL Ha BULe-rybepHaTopa CaHkT-llerepbypra MutsaHuHy A.B.
(MyHkT B pepakummn, BBedeHHon B gencteue ¢ 1 umona 2020 roga noctaHosneHnvem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo pegakumio)

N'y6epHatop CaHkr-MNeTepbypra
I".C.lNonTaB4yeHKo

BHeceH B PeecTp
HOpPMaTMBHbLIX MPaBOBbIX aKTOB
CaHkr-lMeTepbypra

22 anBap4a 2015 roga
PernctpaunoHHbiin N 17580

Mpunoxexue N 1

K nocTaHoBrneHuo NpaButenscTea
Cankr-lNetepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsaok npegocTaBneHNs coumanbHbIX YCNyr NocTaBLUMKaMU coumanbHbIX yenyr B popme
coumanbHoro o6cnyxuBaHus Ha gomy B CaHkT-lleTepbypre

(c nameHennamm Ha 17 aHeaps 2020 roga)
(pepakuums, gevcteytowas ¢ 1 monsa 2020 roga)

1. O0OLWwMe NnonoxeHus

1.1. Topsgok NpefocTaBreHns coumanbHbIX YCryr MOCTaBLUUKaMU coumanbHbIX YCryr B ¢oopMe coumarnbHOro
obcnyxuBanusa Ha gomy B CankT-lerepOypre (ganee - MNopsgok) paspabotaH B COOTBETCTBUM C NMyHKTOM 10 cTatbn 8 u
ctatben 27 depepanbHoro 3akoHa "OO6 ocHoBax coumanbHoro obcnyxvBaHusa rpaxaaH B Poccuiickon depepauumn”
(nanee - ®enepanbHbin 3akoH N 442-03), a Takke nyHKToM 9 cTatbk 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717-
135 "O coumanbHOM obcnyuBaHum HaceneHusi B CaHkT-IMeTepbypre” (qanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHue B hopMe CoLManbHOro 06CnyXmMBaHMa Ha AOMYy BKITHOYaEeT B cebsa AeATENnbHOCTb
Mo NPEAOCTABIIEHNIO COLMANbHbLIX YCIYT NOnyYaTensm coumnanbHbIX YCIyr, NPU3HAHHLIM HY>XOAIOLWMMWCS B COLMANIbHOM
obcnyXxmBaHuMM, KOTOpas HampaBfieHa Ha YrydlWleHWe YCIOBUA WX KU3HEOEATENbHOCTM U (MnM) pacluMpeHne ux
BO3MOXHOCTEN CaMOCTOSTENBLHO 06ecnevnBaTb CBOM OCHOBHbIE XXM3HEHHbLIE NOTPEBHOCTM NMpW COXpaHeHNM NpedbiBaHMS
nony4arernen coumarnbHbIX YCyr B NPMBLIYHOM BNaronpusaTHOM Cpeae - MECTE UX NPOXMBAHMS.

(MyHkT B pemakuwmv, BBEdeHHoW B gencTteBme ¢ 15 moHa 2017 roga nocTtaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWeEHWs, BO3HuKWwKe ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumio)

1.3. lNepeyeHb coumanbHbIX YCAYr, OKasblBaeMbIX B (hOPME COLMANbHOrO 0BCNyXMBaHWA Ha AOMy MOCTaBLUMKaMU
coumanbHbix ycnyr B CaHkT-lNetepbypre, yTBepxaeH 3akoHom (aanee - NepeyeHb ycnyr).

1.4. lna npegocTaBneHns coumarnbHbIX YCNyr B hOopMe CoLManbHOrO 06CnyKnBaHUsa Ha OOMY TPaXO4aHWH Uin ero
3aKOHHbIV NpeAcTaBUTENb (Oarnee - NpeacTaBuUTeNb) ModaerT B MUCbMEHHOW MINW 3NEKTPOHHOW hopMme 3asiBiEHUe O
npegocTaBneHMn coumanbHbIX YCNyr, COCTaBfEHHOe MO hopme, YTBEPXKOEHHOW Mpuka3oMm MuHMCTepcTBa Tpyga U
coumanbHon 3awmtbl Poccuiickon ®Pepepaumm ot 28.03.2014 N 1591 "O6 yTBepkaeHun OpMbl 3asiBNEHUST O
npegocTaBneHMn couuaneHbiX ycnyr' (ganee - 3asBnexue), B CaHkT-lNeTrepbyprckoe rocygapCTBEHHOE KaseHHoe
yupexaeHue "LleHTp opraHusaumm coumanbHoro obenyxusaHus” (ganee - YypexageHue).

3asBneHne MoXeT bbiTb NepedaHo B YUpexaeHne B pamkax MexxBe4oMCTBEHHOIO B3aMMO4EeNCTBMS B COOTBETCTBUM
co ctatben 14 denepanbHoro 3akoHa N 442-93.

(AG3au gononHuTensHo BktoveH ¢ 1 uonsa 2020 roga noctaHoeneHvem lNpaeutensctea CaHkT-lMeTepbypra ot 17
anBapst 2020 roga N 8)
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(MyHkT B pepakumm, BBegeHHom B gencteve ¢ 1 wonsa 2019 roga noctaHoBreHvem [paBuTtenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeabiayLyo peaakumio)

1.5. 3aaBneHve 1 JOKyMeHTbI, yka3aHHble B pasgene 5 lMopsgka, B TedeHue natyn pabounx AHen ¢ AaTbl nogayu
3as1BIEHNS pacCMaTpuBaloTCsa YupexaeHnem.

PelueHrne 0 npegocTaBneHMn rpaxgaHam CPOYHbIX couumarbHbIX yCnyr B ¢hopme coumnanbHOro obcny>XMBaHUS Ha
OOMY NMPUYHUMAaETCS YUpexgeHueM B AeHb MOCTYNNEHUs 3asiBEHUSI.

(MyHkT B pepakummn, BBedeHHon B gencteume ¢ 1 umona 2019 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeablgyLLyo peaakumio)

1.6. MNpu onpegeneHn HeOBXOAMMBIX rpaXKaaHWHy BMOOB M KOMMYECTBA COLManbHbIX YCNyr, NpeaocTaBnsieMbIX B
dopme coumanbHoro obcnyXxmBaHUa Ha OOMY, B LiENSAX COCTaBfeHUS WMHAMBMOYarnbHOW nporpaMMbl nNpeaocTaBieHns
coumanbHbIX YyCAyr (aanee - MHAMBMAYanbHas NporpamMmMa) y4MTbIBaTCS HYXX0AeMOCTb MofyvaTtens coumnanbHbIX yCnyr
B MOMyYeHWM Takmx YCNyr, xapaktep O6CTOATENbCTB, KOTOpble YXyALIAT WM MOryT YXyALWUTb YCIOBWUS €ero
XM3HEeOEeATEeNbHOCTH, OLEeHKa YCMNOBUN XU3HEOEATENbHOCTU rpaXaaHHa (MHouBuayanbHasi NoTpebHOCTb B COLManbHbIX
ycnyrax), pekoMeHayeMbli Habop coumarnbHbIX YCryr B paspese hopM coumarnbHOrO ob6CnyxumBaHusi, BUAOB COLMArbHbIX
yCnyr u kateropun nony4yarenen coumaneHbix ycnyr B CaHkr-lNerepOypre, yTBepxaeHHbIn KommuteTom no coumansHomn
nonutuke CaHkT-MNeTepbypra AnA [aHHOM KaTeropuv nonyvaTtener coumarnbHbiX YCNYr, a Takke 3aknioveHue o
BbINOSTHEHMN MHAMBUAYaNbHON NporpamMmmbl (Mpy NOBTOPHOM OBpaLleHuy rpaxaaHunHa).

(AG3au B pepakuum, BBegeHHom B pencteme ¢ 1 mona 2020 roga noctaHoBnenuem [paButensctBa CaHKT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumio)

Mopsimok onpefenenvs MHovBMAyanbHoOM NoTpebHOCTM B coumarnbHbIX yCryrax norydarens coumanbHbIX ycnyr
yTBepxaaetcsa Kommiretom no coumansHom nonutmke CaHkT-NeTepbypra.

(ABG3au gononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButenbctBa CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NPaBoOOTHOLWEHMS, Bo3HUKWme ¢ 01.01.2017)

1.7. MonyyaTenu couuarnbHbIX YCNyr BrpaBe y4acTBOBaTb B MPaBOOTHOLLEHWSIX MO MPenoCTABIEHNIO COLMAnbHbIX
ycnyr B ¢hopMe coumanbHoro obcnyxuBaHust Ha oMy NUYHO Unu vepes npeactasuTens. [Npyu 3ToM NuMYHOe yyacTue B
MPaBOOTHOLLEHUSIX MO MOMYYEHMIO COLManbHbIX YCIyr Mofyvatenei coumanbHbiX YCMyr He NULIAET KX npaBa MMETb
npegcTaBuTens.

1.8. MHC*)OpMMpOBaHMe rpaxagaH, nNpu3HaHHbIX HyXgarnwnMmnca B counaribHOM O6CJ'Iy>KVIBaHVIM Ha oMy, O nopdake
npenocTaBlieHna couuarnbHbIX YCIyT, I'Iepequ yCnyr ocyulecTBriderca HenocpeacTBeHHO B NoOMeLleHNAX NoCTaBLLKOB
coumanbHbIX YyCnyr, OKa3blBalOWMX couualnbHble Yycnyrm B (i)OpMG couunarnbHoro 06CJ'Iy)KIABaHI/1$| Ha OomMmy, C

UCNOMNb30BaHNEM SNEKTPOHHON WUIM TeNedOHHON CBA3W, WHAPOPMAaLMOHHO-TENEKOMMYHUKaUWMoHHOM cetu "UHTepHet",
WHbIMY 00LLLEeOCTYNHBIMM criocobamu.

2. CtaHgapT coumanbHbIX ycnyr

2.1. CoumanbHble ycnyr B hopMe CoLmanbHOro 06CnyXmBaHvs Ha 4OMy NPeoCTaBaoTCS:

rpa)kgaHam NoXXunoro Bo3pacTa;

MHBanugam TpyaocnocobHOro BO3pacTa;

MHBanuaam TpyaocnocobHOro BO3pacTa, HY>KAalLWMUMCS B COMPOBOXAAEMOM NPOXUBAHNM;

neTaM-uHeanvaam;

rpakgaHam TpydocnocobHOro BO3pacTa, MOSIHOCTbID WM YacTUYHO YTPATUBLLUMM CMOCOBHOCTb OCYLLECTBSTbL
camoobCnyXnBaHMe, CamMOCTOSTENLHO NepeaBuratbCs, 06ecne4ymBaTb OCHOBHLIE XKM3HEHHbIE MOTPEGHOCTUN B CBSA3U C
3aboneBaHnem, TpaBMOW;

)KEHLMHaM, BOCMUTLIBAOLWLMM ABYX U Oonee aeter o 1,5 net, poaMBLUMXCS OOHOBPEMEHHO, U HY>XOALWUMCH B

ycnyre no obecnevyeHnto KpaTkoBPEMEHHOMO NPMCMOTpPa 3a AETbMI.
(MyHkT B pepakumm, BBedeHHon B pgenctene ¢ 1 umona 2020 roga noctaHosrnenvem [lpasutenbctBa CaHKT-
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MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumio)

2.2. CocTtaB coumarnbHbIX ycnyr, NpenocTaBnsieMbix B ¢hopMe coumanbHOro OOCyXMBaHMA Ha OOMY, BKIOYast
onncaHue coumarnbHbIX yCIyT B pa3pese BUOOB CoLMarbHbIX YCIYT, Yka3aH B NpunoxeHunm K MNopsaky.

CpouyHble coumanbHble ycnyrn B hopMe CoLmnarnbHOro oocnyXmeBaHusi Ha oMy NPeoCTaBMAOTCS B COOTBETCTBUMN C
CocTaBOM CpPOYHbIX couManbHbIX YCryr, NpeaocTaBnseMblX NOcTaBlmKaMu coumanbHbix yenyr B CaHkT-lNerepbypre,
YTBEPKOEHHBIM HAaCTOSLLMM NOCTAHOBIIEHMEM.

(AB3au pgononHuTeneHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHosneHnem lNpaButensctea CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTCsi Ha NPaBOOTHOLEHMS, BO3HUKLWME ¢ 01.01.2017)

2.3. CocTaB couuarnbHbIX ycnyr, npegoctaBnsaemMbix B oopMe couuManbHOro o0cnyXMBaHUst Ha AOMYy, BKo4as MX
obbem, B paspe3e BWOOB COUMAmnbHbIX YCIYr W KaTeropui nonyyateneill coumanbHbiX ycnyr dopMUpyeTcst U
yTBepxaaetcsa Komuretom no coumansHom nonutmke CaHkT-lNeTepbypra.

(MyHkT B pepakumun, BBedeHHom B gevictBue ¢ 11 Hosbpsa 2016 roga noctaHoBneHuem [lpaButensctBa CaHKT-
MeTepbypra ot 9 Hos6psa 2016 roga N 987. - Cm. npedblayLLy0 pegakuuio)

2.4. CoumanbHble ycnyrm B dopme couuanbHOro obcnyxuBaHusi Ha OOMYy NpedoCTaBnsATCA nornydartento
coumanbHbIX YCryr B CPOKW, OnpeaeneHHble B MHaNBUAyanosHoM nporpaMmMe 1 OroBope O NpedocTaBneHn coumnarnbHbIX
yCnyr, 3aKrnto4aeMoM MoCcTaBLLMKOM COLManbHbIX YCNYT U rpaxaaHnHoM (NpeacTtaButenem) (ganee - 4OroBop); CPOYHbIE
coumarnbHble yCrnyru - B CPoku, 00yCrnoBMAEHHbIE HY>KOAeMOCTbIO NoryYaTens counanbHbIX YCnyr (HEMEANEeHHO).

2.5. TlopyweBble HOpMaTMBbI (PUHAHCMPOBAHUSI COUMAsbHBLIX YCAyr, OKa3biBaeMblX B ()OpMeE COLManbHOro
0bCNyXMBaHMSA Ha OOMY, €XEerogHo paccyuTbiBaloTCcs KOMUTETOM MO 3KOHOMWYECKOW MONMTUKE WM CTpaTerndeckomy
nnaHmpoBaHuto CaHkT-lNeTepbypra ¢ y4eTOM METOOAMYMECKMX PEKOMEHAAUMA MO pacyeTy noayLleBbiX HOPMaTMBOB
PMHaAHCMPOBaHUA CcoLManbHbIX YCNyr, YTBEPXAEHHbIX noctaHoBneHnem [MpasutenbctBa Poccuickon denepauum ot
01.12.2014 N 1285, B cooTrBercTBUM C [lepedHeM ycnyr U Ha OCHOBaHUM yTBepXAeHHbIX KOMMTETOM MO coumanbHON
nonutuke CaHkT-lNeTepOypra HOpMaTUBHBIX 3aTpaT (HOPM pacxo4oBaHUsi PECYPCOB) Ha Oka3aHue coumanbHbIX YCIyT.

MopyLueBble HOPMaTVBbLI (PMHAHCMPOBAHUSI COLMAnbHbIX YCIyT yCTaHaBMMBAOTCS B pacyeTe Ha OQHOro nony4yarens
couumanbHbIX YCIyT, BKITOYEHHbIX B [epeyeHb ycnyr.

BenuunHa noaylieBbix HOPMaTUBOB (PUHAHCUPOBaHWUA COLMaribHbIX YCIyr Ha odyepefHor (OMHAHCOBLIM rod U Ha
NnaHoBbIN Nepuof yTeepxaaerca KoMUTETOM NO 3KOHOMUYECKON MONUTUKE W cTpaTernyeckomy nnaHnpoaHnio CaHkT-
MeTepbypra exxerogHo 00 15 HOAOPS TeKyLero MHaHCOBOrO roga.

(MyHkT B pepakummn, BBedeHHon B gencteme ¢ 1 umona 2020 roga noctaHosrneHvem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLy0 pedakumio)

2.6. OCHOBHbIMM MOKa3aTeNsMu, onpegenAaAnwmMmn  Ka4eCTteo coukhalnbHbIX YCIyr B cbopme couuarnibHoro
O6CJ'Iy)KVIBaHVIFI Ha OOMYy, ABNAKOTCA:

nokasatenu, XapakTepuayLlue YAOBMNETBOPEHHOCTb COLManbHbIMMA yCnyramy nonyvatenen couuanbHbIX ycryr
(Hanpymep, YMcno 0GOCHOBAHHLIX arnob, YMCIO NOMOXKUTENBHBIX UMM OTPULLATENbHBLIX OT3bIBOB O paboTe nocTaBLyyka
couuanbHbIX yCnyr);

HanuMune M COCTOSIHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLLMK COLManbHBIX YCAYr OCYLeCcTBNSET
OesTenbHOCTb B cdpepe coumanbHoro obcnyxvBaHus Ha gomy (ycTaB (MOMOXeHWE); PYKOBOACTBA, NpaBuna,
WHCTPYKLMM, METOAUKM paboThbl C Nony4vatensiMm coumanbHbIX YCNyr U COBCTBEHHOM OEATENbHOCTHY; SKCMNyaTaLOHHbIe
OOKYMEHTbI Ha 06opyoBaHue, NpuBopbl U annapatypy; VHble 4OKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4Y€HHbIX couuaribHbiIMW ycCnyramm y OaHHOro nocTaBLUMKa
counanbHbIX yCnyr;

OOCTYNHOCTb yCJ'IOBVIl7I pa3mMelleHna NoCcTaBLWUMKOB colmanbHbIX yCnyr (B TOM 4Yucne AOCTYNHOCTb NpeaocTaBlieHnA
couunaribHoro OGCJ'Iy)KI/IBaHI/Iﬂ ana uHBannooB U Opyrux nyd € y4eTtom 0FpaHVHeHMI7I NX XXU3HEOEATEeNbHOCTU, WUHbIE
ycnoBua, BnuatoLMe Ha Ka4eCTBO colnanbHbIX yCnyr, npegocTtaBndAeMbIX nony4darenam counarnbHbIX yCJ'IyF);

YKOMMNEKTOBAHHOCTb WWTaTa NOCTaBLUMKa coumnanbHbIX yCnyr cneynanmnctamm n nx KBaJ'IVI(bVIKaLI,I/IFl;

COCTOsiHME MHGOPMaLMM O MOpsiAKe W MpaBunax NpenocTaBreHus coumarnbHbiX YCryr B dopme couuanbHOro
obCcnyXnBaHMsa Ha LOMY;
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NOBbILLEHME KayecTBa coumanbHbIX YCNyr 1 apdeKTMBHOCTY MX OKadaHWs (OnpedensieTcs UCXoas M3 MeponpusTuii,
HanpaBfieHHbIX Ha COBEPLUEHCTBOBaHME [eATefbHOCTM MOCTaBLUMKA CouManbHbIX YCAyr Mpu npeaocTaBneHuu
coumarnbHbIX YyCIyr).

2.7. Mpy oueHke KadecTBa couuanbHbIX ycnyr B ¢opMe coumanbHOro obCnyXuBaHUst HAa AOMY WCMONb3YHTCH
crnegyoLwme KpUuTepum:

NONHOTa npeaocTaBlieHna coluaribHbIX yCiyr B COOTBETCTBUU C Tpe6OBaHI/I$|MI/I ,EleVICTBylomeFO 3akoHO4aTENbCTBa;
CBOeBpPEMEHHOCTb NpeanocTaBliieHnA counalnbHbIX YCIYT;

pesynbTaTVBHOCTL  (3DPEKTMBHOCTb)  MpPedoCTaBMNeHus  couuanbHblX  ycnyr  (yhydlweHue  YCroBui
XU3HEAESTeNbHOCTH NonyYaTtens couuanbHbIX YCnyr).

2.8. MNokasaTenu ka4yecTBa NPegoCTaBEHMS coLManbHbIX YCyr B hOpMe CoUManbHOro 0BCyXmMBaHNS Ha AOMY U
OLEeHKa pe3ynbTaToB WX NpedoCTaBfieHusl MOCTaBLUMKAMM CcouMarnbHbIX YCIyr OonpedensiTcsa no pesynbratam
npenocTaBnNeHNs coumnanbHbIX YCIYT NPUMEHUTESNBHO K KaXKAOMY KOHKPETHOMY Mory4YaTernto coumanbHbIX YCyr.

2.9. Ycnosus npegocTaBeHns coumnanbHbiX YyCnyr B popme coumnanbHOro obcnyXmBaHust Ha OMy ONpegensiTcs
B COOTBETCTBMM C YCINOBMSIMM, YCTaAHOBMEHHbIMWU [AEWCTBYIOLWMM 3aKOHO4ATENbCTBOM, C YYETOM YCIIOBWIA,
YCTaHOBSEHHbIX MOMyYaTeNto coumanbHbIX YCIyr B UHOMBUOYaNbHOM NporpaMmMe 1 4OroBope.

2.10. MNpun nony4veHnn coumnanbHbiX ycnyr B hopMe colmnanbHOro 00CAyXMBaHNA Ha AOMY MOyYaTenu coumnanbHbIX
yCnyr UMeroT npaso:

Ha yBaXXMTernbHOE N N'yMaHHOE OTHOLLEHNE;

Ha BbIOOP NOCTaBLLUMKA COLMAnbHbIX YCNYT;

Ha nony4eHne GecnnaTHO B AOCTYMNHOW dopMe MHGOPMAaLIMM O CBOUX MpaBax M 06s3aHHOCTSAX, BUAAX COLManbHbIX
YCIyr, Cpokax, MOPSiAKe M YCMOBUAX MX NpenocTaBneHus, Tapudax Ha 3TUM YCIyrm U UX CTOMMOCTW, BO3MOXHOCTWU
nony4YeHns aTux ycnyr 6ecnnatHo;

Ha OTka3 OT MPEeLOCTAaBEHNS CoLManbHbIX YCNYT;

Ha KOH(MOEHUMANbHOCTb MHpOpMaLUK NTMYHOIO XapakTepa, CTaBLUEN M3BECTHOM NP OKa3aHUM yCNyr;

Ha 3aluTy CBOMX NPaB M 3aKOHHbLIX MHTEPECOB, B TOM YMCIe B cyaeOHOM nopsake.

2.11. Mony4atenb coumanbHbIX YCIyr 06si3aH CBOEBPEMEHHO B MUCbMEHHOM dhopMe MHPOPMMPOBaTh MOCTaBLLMKA

coumanbHbIX ycryr 06 n3mMeHeHWn o6CToATENbCTB, 0OyCMNOBNMBaOLLMX NOTPEBHOCTL B NMPEgoCTaBeH coumarbHbIX
ycnyr B hopMe coLmanbHOro obenyxuBaHust Ha oMy .

3. Onnara npepocTaBrieHUA colunanbHbIX yCIyr

3.1. CouwmanbHble ycnymm B hopme coumanbHoro obenyxmeanus Ha gomy B CaHkr-leTepbypre npegoctaBnstoTcs
nocTaBLUMKaMn coLmanbHbIX yCnyr 6ecnnaTtHo, 3a nnarty uny 4acTudHyo MnaTy B COOTBETCTBUM CO cTaTben 7 3aKkoHa.

PelueHne 06 ycrnoBUsix okazaHWsi coumanbHbIX YCnyr B hopMe coumanbHOro o6enyxusaHns Ha goMmy (GecnnatHo, 3a
nnaty WNM 4YacTWYHyl nnaTty) MNpUHUMAETCS MNOCTaBLUMKOM COLManbHbIX YCMYr Ha OCHOBaHUM MpeAcTaBnseMblX
nornyyaTterniem couuanbHbIX yCnyr (npegcTaBUTENEM) OOKYMEHTOB C YYETOM CpeaHeayLUeBoro Aoxoda nosydarens
couuanbHbIX YCNyr, BeMYMHbI MPOXUTOYHOrO MUHMMYMa, ycTaHoBneHHoro B CaHkT-MeTepbypre, a Takke TapudoB Ha
coumarnbHble YCryru.

Pacuet cpegHenyLleBoro goxofa B OTHOLLIEHUM NOryvaTens coumanbHbIX YCNyr, 3a UCKMYEeHEM N, YKa3aHHbIX
B nyHkTe 3.2 lMopsagka, Npov3BOAMTCHA Ha faTy obpalleHus M OCYLLECTBIISIETCS B COOTBETCTBUM C MOCTAHOBIEHMEM
MpasutenbctBa Poccunckon ®epepaumm ot  18.10.2014 N 1075 "O6 yTBepxaeHun [paBun onpegeneHns
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cpegHenyLweBoro oxoda Ans npegocTaBeHns coumanbHbiX yenyr 6ecnnaTHo" Ha OCHOBaHWMM CBeAEHWI (MHAbopMaLum)
O COCTaBe CeMbM, HanMmyum (OTCYTCTBMM) [OXOOOB YNIEHOB CEMbW WU OAMHOKO MNPOXMBAIOLLErO rpaXKgaHuHa W
npuHagnexawem nm (emy) UMyLLLECTBE Ha NpaBe COBCTBEHHOCTW.

3.2. CoumanbHble ycnyr B popme colmanbHOro 06cnyxmBaH1sa Ha AoMy npegocTasnatoTcsa becnnartHo:
HeCoBEepLUEHHONETHUM OETAM;

nvuaMm, nocTpagaBwuM B pe3ynbrate  YpesBbluaHbIX  CUTyauul, BOOPYXEHHbIX  MEXHaLMOHamNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB;

poauTenaM (3aKkOHHbIM MPEACTaBUTENSM) HECOBEPLUEHHONETHMUX AETEN, HaxXoOsLMXCS B COLManbHO OMacHOM
NOMNOXEHWU;

(ABG3au gononHuTenbHo BKoYeH ¢ 11 Hos6psa 2016 roga noctaHoBneHueMm lNpaeutenbctea CaHkT-lNerepbypra ot 9
Hos6ps 2016 roga N 987)

nuuam u3 Yncna geten-cupoT 1 AeTen, ocTaBLlumxcsl 6e3 nonedeHus poautenen, B Bo3pacTte oT 18 oo 23 nert;
(AG3au pgononHutensHo BrntodeH ¢ 20 sHeBapst 2020 roga noctaHoeneHuem [MNpaButensctea CaHkT-lNeTrepbypra ot
17 auBaps 2020 roga N 8, pacnpocTpaHsAoLWmMXCS Ha NpaBooTHoLWEeHWS, BO3HuKWwme ¢ 01.01.2020)

rpaxgaHaMm, cpefHedyLIeBOM [0XO[ KOTOPbIX Ha AaTy obpalleHus 3a MOMyYeHWeM CouManbHbIX YCIYTr HuxXe
npesenbHON BENUYUHBI UMW paBeH NPeaenbHON BENMYMHE CpeqHeayLLEeBOro Aoxoaa ANs NpegoCcTaBeHns counanbHbIX
ycnyr 6ecnnaTHo, yCTaHOBMEHHON B cTaTbe 8 3akoHa.

3.2-1. B dopme couumanbHOro o6CnyXvMBaHUS Ha LOMy MPedocTaBnalTCcsa OecnnatHo cregywowme Buabl
coumanbHbIX YCNYT:

counanbHO-Ncuxonorn4yeckune;
counanbHoO-negarorn4eckne;
couunanbHO-TPyOOBbIE;
coumnanbHO-NpaBoBbIe:

ycrnyrm B LENsAX MOBbIWEHNS KOMMYHMKATMBHOIO MOTEHUMana nofyyarenen coumanbHbIX YCIyr, WUMEeRLLmX
OrpaHNYEHUs KU3HELEATENBHOCTU, B TOM YUCHE AeTER-MHBANUO0B.

(MyHKT gononHuTenbHO BKItodeH ¢ 11 HoAopst 2016 roga noctaHoeneHnem lMpaeutenbctea CaHkT-IMNerepbypra ot 9
Hos6pst 2016 roga N 987)

3.3. CoumanbHble ycnyrm B dopMe coumanbHOro oOCnyXvMBaHUS Ha LOMy NPELOCTaBMAOTCA 3a nnaTy wnm
YacTWYHYl0 NnaTy, ecnu Ha AaTty obpalleHus cpedHedyLeBOn A0oX0o4 Mofyyartens coumanbHbIX YCnyr npeBbllaet
npenenbHyo BENVUUHY CpegHeayLIEeBOro AoXoAa AN NpeaocTaBneHnst coumarnbHbIX yenyr 6ecnnaTHO, YCTaHOBIIEHHY O
B cTaTbe 8 3akoHa.

3.4. MNnata 3a npegocTaBrneHve coumanbHbIX YCNyr B opMe coumanbHOro OBCnyxXuBaHWs Ha OOMY B3UMaeTCH
NMOCTaBLUUKOM CoLMarnbHbIX YCIyr B MOpsigke, ycTaHoBNeHHOM [NpaButensctBom CaHkT-INeTepbypra.

(MyHkT B pepakumm, BBedeHHou B pgencteue ¢ 6 umona 2016 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTtepbypra ot 30 mioHa 2016 roga N 530. - Cm. npegblayLLy0 pefakuuio)

4. Tpe6oBaHUA K AeATEeNIbHOCTU NOCTaBLUMKaA CoUMarbHbIX ycnyr

4.1. TocTaBLMKOM coumanbHbIX yCIyr, NpegocTaBnsieMbix B oopMe coumManbHOro 06CnyXXmBaHns Ha oMy (danee -
NMOCTaBLUUK YCNyr), SBNSETCA HOpUANYECcKoe NULO HEe3aBUCMMO OT €ro opraHv3auMOHHO-MpaBoBON OpMbl K (Unn)
WHOMBUAYanbHBIN  NPEeanpUHUMAaTENb, OCYLLECTBNAOLWME coumnanbHoe obcnyxvmBaHne B ¢OpMe couManbHOro
obCcny>XuBaHMsa Ha goMy.

4.2. [leAatenbHOCTb NOCTaBLUUKA YCyr OOIMKHA COOTBETCTBOBAThL TpeboBaHuam PenepanbHoro 3akoHa N 442-93,
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apyrux degeparnbHbIX 3aKOHOB U MHbIX HOPMAaTUBHBIX NPaBoBbIX akToB Poccuiickon ®epepauunn, 3akoHa, a Takke UHbIX
3aKOHOB U MHbIX HOPMaTMBHbLIX NPaBoOBbIX akToB CaHKT-NeTepbypra.

4.3. lMocTtaBwumK ycnyr obsizaH npegocTaBnsATb couuanbHble YCyrM B COOTBETCTBUM C  MHAMBUAYaNbHBIMU
nporpaMmMamMu 1 yCrioBMsIMU JOroBOPOB HAa OCHOBaHWUK TpeboBaHuin PepepanbHoro 3akoHa N 442-93.

4.4. Mpwn npegocTaBneHMn coumnanbHbiX yenyr B opmMe coumanbHOro obcrnyxmBaHua Ha AOMY MOCTaBLUMK YCnyr
065a3aH:

CO6J'II'OLI,aTb npaea 4yenoBeKka 1 rpaxgaHnHa;
obecneunBaTtb HEeNPUKOCHOBEHHOCTb JIMYHOCTU U Ge3onacHoCTb nonyanenePl coumnanbHbIX YCIyT;

obecrne4rBaTb O3HaKOMIIeHME nony4vatenen coumanbHelX ycnyr (MpeacTaBuTeneil) ¢ npaBoyCTaHaBRVBAKOLWMMU
[OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTaBLLMK YCNYr OCYLLECTBISET CBOK AEATENbHOCTh M OKa3bIBAET coLMarnbHbIe
ycnyru;

obecneynBaTb COXPaHHOCTb JIMYHbIX BELLEen 1 LLeHHOoCTEeN nonyanene|7| coumnarnbHbIX YCIYT;

npeacTaenaTb MNofyyatensaMm couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCNyramu CBsi3W, B TOM 4ucne
VNHAOPMALMOHHO-TENTEKOMMY HUKALIMOHHOWM ceTu "UHTEpHET", NOYTOBOW CBA3W;

UCMOSHATL MHble 06S13aHHOCTU, CBSi3aHHbIE C pearnu3auveii NpaB nosy4daTenei coumnanbHbIX YCyr Ha couuanbHoe
obcnyxuBaHue.

5. I'Iepeqel-lb AOKYMEHTOB, HeobXoAUMbIX Ans npepocTaBlieHNA colmnanbHbIX yCnyr

5.1. PeweHre o npegocTtaBneHnm coumanbHbiX yCnyr B oopMe coLmanbHOro 06CnyXvBaHns Ha 4OMY NPUHUMAETCS
YJypexgeHnem Ha OCHOBaHMM CnedyoLmx 4OKy MEHTOB:

(AG3ay B pepakumn, BBeeHHon B gencteue ¢ 11 Hoabpsa 2016 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos10pst 2016 roga N 987; B pegakumm, BBegeHHon B gencteue ¢ 1 uonsa 2019 roga noctaHoOBAEHNEM
MpasutenbcTtBa CaHkT-MNeTepbypra ot 26 despansa 2019 roga N 85. - Cm. npeabiayLLyo peaakLmio)

OOKYMEHT, yJJ,OCTOBepFHOLIJMVI JINYHOCTb nony4arena couyuanbHbIX yCnyr (I'Ipe,D,CTaBMTeJ'Iﬂ);

OOKYMEHT, MOATBEPXKAAIOLLMIA NOMHOMOYMSA npeacTaBuTens (Npu obpalleHMn 3a MonyYeHUeM coumanbHbIX YCnyr
npencraBsuTens);

OOKYMEHT, MOATBEPXAALWNA MECTO XUTeNbCTBa U (Mnu) npebbiBaHWs, (hakTU4ECKOro MpoXUBaHUS Mofy4daTens
coumanbHbIX yCnyr (npeactaBuTens);

OOKYMEHTbI (CBegeHus), noaTBepxaaroLlne Hanuyine y nonyyartens coumanbHbIX YCryr o6CToaTensCcTB, KOTopble
yXyOwawT WM MOryT yXyOLWWUTb YCMOBUSA €ro >XM3HeOesaTeNbHOCTW, MOCHYXMBLUMX OCHOBaHWEM AN MNpusHaHus
rpaxgaHvHa HyXgallWmMMcs B coumanbHbIX ycryrax B ¢opme coumanbHoro obcnyxuBaHus Ha AoMmy (B TOM 4ucne
MEOVLUUMHCKOE 3aknioveHve, codepxallee MHGopMaLmio O MeOULMHCKMX MOKa3aHUsIX K NpedoCTaBNEHUO CouManbHbIX
ycnyr Ha AOMYy B Y4acTW Hanuuusi orpaHUYeHur CnocOBHOCTWU K camMooBCnyXuBaHUIO W NepeaBukeHuo, BblaaBaemoe
rocy4apCTBEHHbIMM ~ MEOMLUMHCKMW  OpraHu3auusiMy;  HampasfeHne MeOULMHCKOM OpraHv3auuvK, OKasblBaloLLen
nannmMaTuBHY0 MEAULMHCKYIO MOMOLLb, O HEOBXOOUMOCTU MPEefOCTaBeHus coumanbHbIX yCnyr B hopMe CoLmnanbHOro
obcnyxmBaHus Ha Aomy);

(AB3au B pepakuum, BBegeHHon B gencteme ¢ 1 mona 2020 roga noctaHoBreHuem [paButensctBa CaHKT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo pegakumio)

ab3au uckntoyeH ¢ 11 Hosibpsa 2016 roga - noctaHoeneHwe lMpasutenbctBa CaHkT-MNeTrepbypra oT 9 HoA0ps 2016
roga N 987 - cMm. npegbiayLLyo peaakuuto;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve lNpaButenbctBa CaHkr-leTrepbypra ot 9 Hosbpsa 2016
roga N 987 - cm. npeablayLlyto pegakuuto.
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OOKYMEHTbI O COCTaBe CeMbW Mory4yaTens coumanbHbIX YCIyr.
(AB3au, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBOOTHOLEHMS, BOo3HUKWME ¢ 01.01.2017)

5.2. [JokymeHTbl, HeoOxoauMble AN MPUHSATUS peLleHus O NPeLoCTaBIEHMU couumanbHbIX ycnyr B cdhopme
coumanbHOro obcnyxmBaHust Ha OOMY, NPEACTaBnATCA MofydaTenem couuanbHbIX YCnyr (NpeacTaBuUTenem) fNUYHO
nunbo nognexar NpedcTaBNeHMIO B paMKax MEXXBEAOMCTBEHHONO MHGOPMALMOHHOIO B3anMOLENCTBUS B COOTBETCTBUN C
TpeboBaHusiMu ctatbn 7 ®egepansHoro 3akoHa "O6 opraHusauum NpeaocTaBneHns rocyaapCTBEHHbIX U My HALMNANbHbIX
yenyr".

5.3. Ans nony4yeHusi coumanbHbIX ycnyr B hopme coumanbHOro oGCny>KMBaHUS Ha 4OMY MoslyvaTerlb coLmanbHbIX
ycnyr (npeactaBuUTenNb) AOMKEH NPeACTaBUTb NOCTaBLUMKY COLManbHbIX YCIyT criefyowwme fOKYMEHTbI:

AOKYMEHT, YA0CTOBEPSAIOLMIA IMYHOCTL Mony4daTens coumanbHbIX YCnyr (npeactaButens);

AOKYMEHT, MOATBEpKAaloLMiA NOMHOMOYMS NpeacTaBuTens (Npu obpalleHun 3a NornyyYeHneM couuarnbHbIX YCryr
npeacTaBuTens);

nHouBuayarnbHYH nporpaMmmMmy, 3a UCKIMKYeHneEM crltydaa npenoctaBiieHNA CPOYHbIX COLUMalribHbIX YCIYT;

OOKYMEHTbI, HeoOxoauMmble AN OnpeneneHns cpeqHedyLeBOro AO0Xo4a noryyatens couuwanbHbIX yeryr ans
npefocTaBeHns coumanbHbIX ycnyr GecnnatHo (QOKYMEHTbl O COCTaBe CeMbM norfydaTtenst couuarnbHbIX YChyr,
OOKYMEHTbl O [oxodax nonyyatens couuarnbHbIX YCIyr U YreHOB ero cembu (cynpyra (cynpyru), poauTtenen wu
HECOBEPLUEHHONETHMX AETEN, COBMECTHO NMPOXMBAKOLLMX C MOnyYaTenem coumanbHbIX yCnyr).

(MyHkT B pemakuun, BBEdeHHoOW B AencTteBme ¢ 15 moHa 2017 roga nocTtaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha npaBoOTHOLWeEHWs, BO3HuKwne ¢ 01.01.2017. - Cwm.

npeablayLLyo peaakuuio)

6. MpekpalieHne npeaocTaBreHusi coumnarbHbIX ycnyr

6.1. OcHoBaHUAMM MpeKpaLleHnsa NpeaocTaBrieHns coumanbHbIX ycnyr B dopme coumnanbHOro O6CJ'Iy>KVIBaHVIF| Ha
AOOMYy ABNAKTCA:

NMMCbMEHHOE 3asdBlIEeHUe nony4arenda couuaribHbiX YCnyr (I'Ipe,EI,CTaBI/ITeﬂﬂ) o6 oTKase B npenocTtaBrieHnn
counanbHbIX YCIyT;

OKOHYaHWe Cpoka NPELOCTaBIEHNS COLMANbHBLIX YCNyr B COOTBETCTBUM C WHAMBUAYanbHOW NporpaMmoi u (unw)
UCTEYEHVE CpoKa AEVCTBUSA JOrOBOpa;

N3MeHeHNe obCToATENBLCTB, O0OyCnaBnNMBaoLWMX NOTPEOHOCTL Nonyyatens coumanbHbIX YCIyr B NPeAOoCTaBeHN
coumarnbHbIX yCryr B oopMe COLManbHOro 00CnyXnBaHna Ha gOMY;
(ABG3au gononHuTensHo BktoveH ¢ 1 uonsa 2020 roga noctaHoeneHvem lMNpaeutensctea CaHkT-INeTrepbypra ot 17

aHBaps 2020 roga N 8)
HapyLLeHVe nony4yaTtenemM coumanbHbIX YCnyr (npecTaBuTenem) yCrnoBuii, NPeayCMOTPEHHBIX JOrOBOPOM;

CMepTb NoryyaTens coumanbHbIX YCIyr Unm NukBMaauus (NpekpalleHne OenaTenbHOCTI) OpraHn3aunn coumanbHOro
obCnyXunBaHus;

pewleHne cyga o npu3HaHum nony4darena counarnbHbIX yCnyr ©e3BeCcTHO OTCYyTCTBYHOLLMM UINN YMEPLLNM;
OocyXxOeHune nony4varena couuarnbHbIX YCNnyr K OTObIBAHUIO HaKa3aHus B Byae nuieHna CBO60p,bI.

6.2. TMocTaBLWMK couuanbHbIX YCNyr BnpaBe OTka3aTb (MPMOCTAHOBUTL) MOMy4YaTento CcouuarnbHbIX YCnyr B
NPefoCTaBMNEeHNN coLmarnbHbIX YCIyr B (DOpMe COLMaribHOro 06CNyXvBaHWSt HA IOMy, B TOM YMCIEe BPEMEHHO, B Cryyae
HenpeacTaBMneHVsl Nomny4dateneM couuanbHbIX YCnyr (npeacTtaBuTernieM) WHOVBMOYanbHOM MporpaMMbl, BblgaHHON
norny4aTernto coumarnbHbIX YCIyr (3a UCKIMOYEHNEM Clyyasi NpefoCcTaBneHnst CPOYHbIX COLMarnbHbIX YCyr), 4OKYMEHTOB,
HeobxoaUMbIX AN OrnpedeneHus cpeaHedyLeBoro Aoxoda nony4vatens couumanbHbIX YCryr ans npegocTaBlieHus

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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coumanbHbIX yenyr 6ecnnatHo.
(MyHkT B pepakummn, BBegeHHom B AewctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 Hos0psa 2016 roga N 987. - Cm. npedblayLLy0 pegakuuio)

MpunoxeHue

K MNMopsiaky NpegocTaBrneHust coumnarnbHbIX
YyCNyr NOCTaBLUMKaMUN coLumanbHbIX YCryr
B chopme coumanbHOro obCnyXuBaHms
Ha gomy B CaHkT-lNeTepbypre

(B pegakuuun, BBEOEHHON B AENCTBME

¢ 15 niona 2017 roga nocTaHOBIIEHNEM
MpaBuTenbcTBa CaHkT-MNeTepOypra

oT 9 moHsa 2017 roga N 436,
pacnpoCTpaHAETCS Ha NPaBOOTHOLLEHUS,
Bo3HuKwWwme ¢ 01.01.2017. -

Cwm. NpedblayLyo penakumio)

CocTaB coumanbHbIX yCnyr, NpefocTaBnsieMbIX NOCTaBLWMKaMUM couManbHbIX ycnyr B oopme
coumanbHoro o6cnyxuBaHus Ha gomy B CaHkT-lleTepbypre

(c nameHennamm Ha 17 aueaps 2020 roga)
(pemakums, gencteytowwas ¢ 1 nons 2020 roga)

N n/n HaumeHoBaHWe coumanbHom ycnyrm OnucaHue coumanbHon ycnyrm
1 2 3
1. CoumnanbHO-ObITOBbIE yCNyru
1.1 |lNokynka 3a cyeT cpeacTs nonyyarensa |CocTaBrneHve 3asBKM Ha MOKYMKy TOBApOB; NOKyrka B GrvbkaniLmx
coumanbHbIX YCIyr 1 4OCTaBKa Ha JOM | TOProBbIX OpraHM3aumsax U 4oCTaBKa 3a CHET CPeacTB nonyvarens
MPOAYKTOB NUTaHWA, NPOMbILUMIEHHbIX | COLManbHbIX YCAYr NPOAYKTOB NUTaHUS, NPOMbILLEHHbIX TOBApPOB
TOBapOB MEPBON HEOOXOANMOCTH, nepBor HE0OX0AUMOCTU, MPEAMETOB ASIUTENBHOrO NOSb30BaHWS,
CpeacTB CaHUTapun 1 rtMrMeHbl, CPeacTB | KHUM, Fra3eT U XKypHanoB, CPEACTB CaHUTapun U rMMrmeHbl, CPeacTB
yxoga yxofa (BECOM [0 MATM Kr 3@ OHO NOCELLEHUNE); OKOHYATENbHbIV
pacyeT C nonyyarenem couuanbHbIX yCnyr
1.2 |lNomoLLb B NPUrOTOBAEHWN MULLK OkasaHune nomoLLu B NpuroToBneHun 6no, Ho He Bornee ABYX 3a
O[HO MocelLLeHVe, B TOM YuCIe U Ans MNageHua; pasorpeB NULLW;
ybopka MecTa NpUroToBEHMS NULLK, MbITbe NOCYy bl Nocne
MPUrOTOBMEHNS MULLM; MbITbE, O4MCTKA, Hape3ka NPOAYKTOB NUTaHUS
B 06beme, HeoBXxoaUMOM ANSA NPUIrOTOBIIEHNS NULLK NoMy4YaTento
coumanbHbIX yCryr
1.3 |lNomowp B npueme nuwm (kopmnexne) |lMogrotoBka nony4varens coumanbHbIX YCnyr K npueMy nmm
(yoobHoe ycaxumBaHue nony4vaTens coumanbHbIX YCIyr U MbITbe
PYyK); NOAroTOBKa NPUrOTOBMEHHON MULLM U Ky XOHHbIX MP1BopoB,
nocyapbl Ang npMemMa nuLLmM (KopMmreHns); pa3orpeB NpMroToBlIEHHON
MULLM; NOArOTOBKA MecTa Ansi NpMeMa NuLLK; KopMIeHne
nonyyarens coumanbHbIX yCNyr, KOTOPbIN MO COCTOSHUIO 30,0POBbS
HEe MOXET CaMOCTOSITENBHO NPUHMMATL NuLLy; yOopka MecTa npuema
MWLM, MbITbE NOCYAbl MOCHEe NPUHATMS NULLK
1.4 |lNomowb B ogeBaHwu 1 nepeodeBaHnn | MomoLlb B oaeBaHuM (HageBaHve Ha nonyyarens coumanbHbIX yenyr
nMuam, He CnocoBHbIM MO COCTOSHMIO | MOATOTOBIEHHON B COOTBETCTBUM C LIENbIO M NMOTOAHBIMU YCIIOBUSMA
3[10pPOBbS CAMOCTOATENBHO ogexabl, obyBu, ronosHoro ybopa); NoMoLLb B pasfeBaHun (CHATHE
OCYLLECTBNATL 3a coboit yxoza C nony4artens coumanbHbIX yCnyr ogexabl, 00yBu, rornoBHOro
ybopa); nomoLlb B NepeogeBaHnm
1.5 |CwmeHa (nomoLlb B cMeHe) nocTernbHoro | CHsaTMe (MOMOLLb B CHSITMK) MCMOSNb30BaHHOIO NOCTENbLHOro 6enbs;
Genbs cBop CHATOro NOCTENBLHOrO Benbs B MELLOK (KOP3WHY ) Ans
MCMNoNb30BaHHOro 6enbs; NnepecTunaHue NocTenm

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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1.6 | CwmeHa nogry3HukoB 1 abcopoupytoLero | CHATUE 1 yTunmnsaums NCnorib30BaHHOTO NOAry3HUKa Unm
Oenbs nuuam, He cnocobHbIM Mo abcopbupytoLero 6enbs; NpoBeaeHNe MMrmeHNYeckux npoleayp
COCTOSIHUIO 3[0pOBbSI CaMOCTOATENBHO |(0bpaboTka Tena nony4vaTtens coumanbHbIX YCIyr BNaXHbIMA
OCYLLECTBNATL 3a cobow yxoza candeTkamu, ovMLaloLWLMMK NpenapaTamm); HageBaHne HOBOro
noary3Hvika unv abcopbupytorero 6enbs
1.7 |lNpegocTaBneHne MmrimeHn4ecknx ycnyr |YmMbiBaHve, NOMOLLb B CAMOCTOATENBHOM YMbIBAHWU;
nvuam, He CnocoBHbIM MO COCTOSIHWMIO | MPUYECHIBAHME; yXOA, 3a NOMNOCTbIO pTa, 3a ylwamu, HOCOM M rnasamm
340pPOBbS CaMOCTOSATENbHO (NpombIBaHUE); rMrMeHn4eckas obpaboTka pyK 1 Hor; 06TupaHue,
OCYLLECTBNATL 3a cobow yxoza nogMbiBaHMe, NOMOLLb B CaMOCTOSATENbHOM MOAMbIBAHWN,
NOATMPaHUK; BbIHOC CyaHa
1.8 |CopgencTBue 3a CHET CPEACTB CopencTeue B okazaHUM NapyMKMaxepckux yCnyr nony4arento
nony4artens coumnanbHbIX yCnyr B coumarnbHbIX YCryr (CTpWKKa, OKpacka, yknagka Boroc, oputbe
OKa3aHWUN NapUKMaxepCcKux ycnyr Gopoabl, ycoB); noabop KoMnaHu1, NpegocTaBnNsoLLEN
napyKMaxepckme ycnyrm (MOHUTOPUHI NpeaoCcTaBnsAeMbIX YCyr v ux
CTOMMOCTM, MHCPOPMUPOBAHKE MNOSydaTens colmanbHbIX YCyr o
pe3ynbTaTax NpoBe4EHHOr0 MOHUTOPWHra); ocbopMIeHne 3asiBKM Ha
npegocTaBrneHne naprMKMaxepckmx ycnyr
1.9 | ConpoBoxaeHue B 6aHto (ans MomoLub B cOope YMcToN ogexabl U HEOBXOAMMBIX 4151 MOMbIBKU

NPOXKUBAIOLLIMX B XKMIbIX NOMELLIEHUSIX
6e3 ropsiiero BogoCHabXeHus)

BELLEl; CONPOBOXAEHWE MNofyYaTens coumanbHbIX yCryr B 6aHo u
obpaTHo

Bbi3oB Bpaya Ha AoM, B TOM Yucne
3anucb Ha Nnpuem K Bpavy

Bbi3oB Bpaya Ha oM K nony4aTento coumarnbHbIX yCnyr no
TenedoHy; BbI30B Bpaya Mo 3anvicu B peructpatype (nuyHoe
noceLleHre permcTpaTypbl coumanbHbiM PaboTHUKOM); 351EKTPOHHast
3anucb Yepe3 NHopMaL MOHHO-TENEKOMMY HUKALMOHHYO CETb
"MIHTepHeT"; BbIICHEHE HEOOXOONUMOCTU NPUCYTCTBUS COLMAanbHOro
paboTHUKa Npu N1aHOBOM BbI3OBE Bpaya K MoryvaTento coumnanbHbIX
ycnyr (cornacoBaHue BbI30Ba Bpaya M BPEMEHM NOCELLEHUS
nony4varens coumanbHbIX YCyr coumarnbHbiM paboTHMKOM); MOMOLLb
nonyyaTento coumanbHbIX YCIyr Npy OCMOTpe Bpa4oM (npu
HeOobXOANMOCTK); OXMAaHNE pe3yribTara NoCeLLeHNs: Bpaya;
B3aVMOZENCTBKE C fevallymM BpayoM nornyyvaTenst coumarnbHbIX
ycnyr

ConpoBoxaeHue K Bpady

Momoupb B cbope HeobxoarMbIX AOKYMEHTOB Monyyarens
coumarnbHbIX ycnyr (nonmc obs13aTenbHOro MegMLHCKOro
CTpaxoBaHusi, AOKYMEHT, yO0CTOBEPSOLLUA IMYHOCTb, MeANLMHCKasA
KapTa); COnpOBOXAEHWNE NONyYaTens coumanbHbIX yCnyr o
MeOMLMHCKON opraHM3aumm n obpaTtHoO 40 MecTa NpoXMBaHWS;
OKazaHve MOMOLLIM NornyYaTernto coumanbHbIX YCyr Npyu CHATAM
(HageBaHuM) BepxHen ogexapbl 1 caadve (nonydeHun) ee B rapaepoo,
B HageBaHWMM (CHATUM) BGaxun (Npy HEOOXOAMMOCTH); CONPOBOXAEHNE
B NOMELLEHNAX MeQULIMHCKON OpraHM3aLmm; oka3aHne nomoLLm
nony4aTento coumanbHbIX YCIyr B KabMHeETe y Bpaya npy CHATUM
(HageBaHun) ogexabl (Npy HeOGXoAMMOCTH)

MyHkT ucknoveH ¢ 1 mons 2020 roga - noctaHoBneHue [pasutenbctBa CaHkT-leTepbypra ot 17 aHBaps
2020 roga N 8. - Cwm. npegbiayLLyo peaakumto

MyHkT ucknoveH ¢ 1 mons 2020 roga - noctaHoBneHue [NpasutenbctBa CaHkT-leTtepbypra ot 17 aHBaps
2020 roga N 8. - Cm. npegblayLuyo peaakumnto

MomoLLb NpY NOArOTOBKE BeLLen Ans
Bble3aa Ha OTAbIX 3a npeaernbl ropoaa

MoaroToBka B COOTBETCTBUM C LIEMbIO U NOrOAHLIMU YCIOBUAMM
ofexasl 1 00yBuM nonyyaTens couuanbHbIX YCyr U Ap.; yNakoBKa B
Garayk nony4artens couuanbHbIX YCNyr ogexasl, 0bysu,
nekapcTBeHHbIX NpenapaTos U ap.

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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1.15 |Cpaya 3a cyeT cpefcTB nonyyartens Cb6op BeLuen, TpebyoLLmX CTUPKA, XAMHUCTKA UNIN PEMOHTA;
coumarnbHbIX YCNYT BELLEen B CTUPKY, nornyYeHne AeHeXHbIX CpeacTB OT noryyartens coumanbHbIX yenyr
XAMMUCTKY, PEMOHT, obpaTHas nx Ha onnarty ycnyr CTUPKUA, XMMYUCTKMA MW PEMOHTA; JOCTaBKa BELLEN
JocTaBka BECOM [0 NATM Kr B OpraH13aLmio 6bIToBOro 06cnyxmBaHus; onnara

YyCNyr CTUPKA, XMMHYUCTKN UM PEMOHTA; 0bpaTHas JOCTaBKa BELLEN
BECOM 10 MATU KI nofnyvaTento coumarnbHbIX YCNYT; OKOHYaTeNbHbIN
pacyeT C norny4varenem coumanbHbIX YCryr

1.16 |CopewnctBue B obecneyveHun Tonnmeom | OcpopmreHve 3akasa Ha npuobpeTeHue ToMnMBa; aBaHCMPOBaHWeE
(4n9 NpoXMBaIOLLMX B XKUIbIX nonyvarenem coumanbHbIX YCyr 3akasa; MHopMupoBaHue
nomeLLieHnsx 6e3 LeHTpanbHoro nony4varens coumanbHbIX YCIyr O CPOKax BbIMONTHEHUST YCNyT
oTONMeHns) OpraHM3aumnsamm, NPUHABLLMMM 3aKa3; OKOHYaTENbHbIN pacyeT ¢

nony4varenem coumanbHbIX yCnyr

1.17 |Tonka neyen (oNs NPOXMBAIOLLNX B MoaroToBka neum K Tonke (MOAroToBKa MHBEHTAPS, PacTomMKw,
XUnbIX NOMeLLeHNAX 6e3 LeHTpanbHOro |3aknagka ApoB); 3aTomnka nevu ¢ nocnegyowum HabnogeHem 3a
oTONMEeHUs) MpoL,EeCCoM TOMKK C cobntogeHnem Mep NpoTUBOMNOXKAPHOM

Ge3sonacHocTu

1.18 |[ocTtaeka Boabl (4ns npoxuBalowmnx B | MNogroToBka YMcTorm Tapbl Nog Bogy (Begpa eMKOCThIO He boree
XWMbIX MOMeLLeHMsAX 6e3 LieHTpanbHOro |cemu NUTPoB); 3abop BoAbl M3 Gnvkanwero NpurogHoro Ans
BOAOCHaGXeHUs) NCMONb30BaHMA UCTOMHUKA BOAbI; JOCTaBKa BOAbI Nony4vaTento

coumarnbHbIX YCIyT Ha OOM

1.19 | OpraHusaums nomoLlm B npoBeaeHnn 3a |MNomoLb B niiaHMpOBaHMM PEMOHTHBIX paboT; coaencTene B
CYeT CpPeACcTB nony4vaTtensi coumarnbHbIX | YCTPaHEHNWM HEUCTNPABHOCTEN (BbI30B Ha JJOM CaHTEXHMKOB,

YCNYT PEMOHTA XWIbIX MOMELLEHWI 3MEKTPUKOB M OpYIMX CNEUManncToB); Nnogdbop opraHM3auun,
OCYLLIECTBNSAOLLNX PEMOHTHO-CTPOUTESNBbHBIE PaboTbl, PEMOHT
ra3oBOro U afieKTpuyeckoro obopynoBaHus; nogaya 3asiBneHns Ha
PEMOHT XKMIbIX MOMELLIEHWI (€CNU XWUIbe HaxoauTCcsa Ha GanaHce
XWIULLHO-3KCMITyaTaLMOHHOM OpraHn3auum); cCogencTeme B
3aKITHYEHNN 40roBopa C opraHusauunen Ha nposeaeHne paodor;
y4yacTue B NPUHATUN paboT COBMECTHO C MonyyaTtenemM coumnanbHbIX
ycnyr (npy Heo6xoauMocTH)

1.20 |CopencTBre B NnpoBeaeHUM 3a cYeT Mon6op 1 npyBneYeHne NHbIX NuL, (Cnyxo, opraHnsawumi),

CpencTB nony4vartens coumanbHbIX OCYLLECTBIISAIOLLNX yOOPKY XKMITbIX MOMELLLEHUA 3@ CHET CPeacTB

ycnyr yOOpKu XWIbIX MOMELLLEHNIA, norny4varens couuanbHbIX YCyr; cornacoBaHve ¢ nonyyarenem

MbITbS OKOH coumarnbHbIX YCITyT CTOUMOCTU 1 CPOKOB BbINOMHEHMS paboT;
yyacTue B NPUHATMN paboT COBMECTHO C Nony4vaTtenemM coumnanbHbIX
ycnyr (npy Heo6xoaumMocTH)

1.21 |BblHOC Mycopa YnakoBka v BbIHOC Mycopa (He 6onee naTu Kr) u3 KBapTupbl

nony4artens coumanbHbIX ycnyr B brnivkanwee mecto cbopa mycopa

1.22 |Onnata 3a cyeT cpeacTs nonyyarens | CHATWE NokaszaHwi ¢ NpMbopoB yveTa TOMNMBHO-IHEPTETUYECKMX
coumarnbHbIX YCIYT XUIULLHO- pecypcoB; ochopMIieHe KBUTAHLUIA Ha onnaTy XWnbs,
KOMMYHanbHbIX YCAYT U YCIyr CBA3N KOMMYHarbHbIX YCIyT, YCNyr CBA3W, B TOM Ynciie MOOUIbHOMN,

MHOPMAaL MOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT";
nonyYeHne AeHeXHbIX CpeacTB OT nonyyartens coumanbHbIX yenyr
AN onnaTbl yCIyr; onaTa yCryr; OKOHJYaTerbHbIN pacyeT ¢
nony4arenem coumanbHbIX yenyr

1.23 | OdbopmneHue 3a cHeT cpeacTs Bbibop nonyyatenem coumanbHbIX YCNYT ra3eT W XXypHanoB Ans
nony4varens couymanbHbIX yCnyr odhopMeHnst NOAMMUCKN; NONYyYEeHNE LEHEXHbIX CPeaCcTB OT
NOANUCKN Ha ra3eTbl U XXypHanbl nony4arens couuanbHbIX YCryr Ha NOAMNUCKY ras3eT 1 XKy pHaros;

odbopMIeHmNe KBUTAHLMIA HA NOAMUCKY ra3eT U XXy pHasoB.,;
OKOHYaTerbHbIV pacyeT C nofnyyarenemM coumanbHbIX yCnyr

1.24 |OtnpaBka 3a cyeT cpeacTB nonyyarens | [NonyyeHve geHeXHbIX CPEACTB OT NonyvaTens coumanbHbIX yenyr
coumarnbHbIX yCNyr NO4YTOBON Ha OTMNpaBKy MOYTOBOWM KOPPECMOHAEHL MM (B TOM YMCIEe MOCHINIOK
KOppecnoHAeHU N BECOM [10 CEMM Kr); OTNpaBka NOYTOBOW KOPPECMOHAEHLMN (B TOM

yucne nocbIfiok BECOM [0 CEMM Kr); OKOHYaTENbHBIN pacyeT ¢
nornyvarenem coumanbHbIX yCnyr

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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1.25

Ob6ecneyveHre KpaTKOBPEMEHHOIO CoBMmeCTHOE NnaHMpoBaHUe C PoaUTENSMM (3aKOHHBIMM

npucMoTpa 3a geTbMun npeacTaBUTENSMM) NPUCMOTPA 3a pebeHKoM (AeTbMM),
nnaHMpoBaHWeE MapLUpyTa U BPEMEHU MPOryJiKn; CONPOBOXAEHME
pebeHka goma (MpUcMOTP, MOMOLLL B MPOBELAEHWN TMIMEHNYECKNX
npouenyp (obpaboTka Tena pebeHka BNaxxHbIMK candeTkamu,
ouMLLaoLWKMMM NpenapaTaMu), B NPUHATUN NeKapCTBEHHbIX CPeACTB
(no pekomeHgaumsM Bpayva), nepeofgeBaHue, becepbl, Urpbl); coop
pebeHka Ha nporynky (Bblbop ogexabl, 00yBU COrnacHoO NOroAHbIM
YCINOBUSAM U MHAMBUAYarnbHbIM 0COBEHHOCTSIM pebeHka, NoaroToBka
TEXHUYECKNX CPEACTB NnepeaBukeHns (4ns neTen-mHeanmaos nmbo
AeTeln C orpaHNYeHHbIMM BO3MOXKHOCTSAMM); CONMPOBOXAEHNE HA
nporynke pebeHka (aeten); nepeonesanHve pedbeHka (geTen) nocne
nporynku (B cny4yae HeodxogMMoCTU - yCTaHOBKa Ha MECTO
TEXHNYECKOro CpeacTBa NepeaBmKeHns)

(MyHkT B pegakunm, BBegeHHon B genctame ¢ 20 sHBapsa 2020 roga noctaHoBneHvem lNpasutenbctea CaHkT-
Merepbypra ot 17 auBaps 2020 rogpa N 8, pacnpoCTpaHSALWMXCA Ha MNPaBOOTHOLIEHUS, BO3HMKLIME C
01.01.2020. - Cm. npegblayLLyto pefaKkLmio)

1.26

MyHkT nckntoveH ¢ 1 mona 2020 roga - noctaHoeneHue lMpaButenbctBa CaHkT-lerepbypra oT 17 sHBaps
2020 roga N 8. - Cm. npegblayLuyo peaakumto

1.27

MyHkT uckntoveH ¢ 1 mona 2020 roga - noctaHoeneHne [lMpasutenbctBa CaHkT-lerepbypra ot 17 aHBaps
2020 roga N 8. - Cwm. npegblayLLyo peaakuuto

1.28

MyHkT nckntoveH ¢ 1 mona 2020 roga - noctaHoeneHue lMpaeButenbctBa CaHkT-Ierepbypra or 17 siHBaps
2020 roga N 8. - Cm. npegplayLuyo peaakumto

1.29

OnoBelleHne poaCTBEHHUKOB OkasaHve cogencTBrsl B po3bicke poACTBEHHUKOB Mosyyvartens
coumanbHbIX YCMYT Mo MHULMATVBE NonydaTens coumanbHbIX yeryr
(noarotoBKa N1ceMm, 3anpocoB B COOTBETCTBYHOLLME OpraHu3auum);
OMOBELLEHNE POACTBEHHWKOB MOMyYaTens CoLuanbHbIX YCyr O
nonyyarene couuanbHbIX YCIyr B LieNnsiX peLleHust pasnuyHbiX
BOMPOCOB (MEAMLIMHCKMX, (OMHAHCOBBIX, MPABOBbIX M Ap.)

1.30

Opranusauus (cogencTtaue B okazaHuun) | C6op 1 odopmreHme HeobxoaMMbIX AOKYMEHTOB; OpraHm3aums 1
pUTYyanbHbIX yCryr COMNPOBOXAEHME NOXOPOH NoMy4vaTens coumanbHbIX yeryr (npy
HeobxoanmocTu BrmM3koro poAcTBeHHMKa (cynpyra (cynpyru), AeTen)

1.31

MyHkT ucknoveH ¢ 1 mona 2020 roga - noctaHoBneHue [pasutenbctBa CaHkT-lNeTepbypra ot 17 AHBaps
2020 roga N 8. - Cm. npegbiayLLyo pegakumto

1.32

lMpenocTtasneHue nuuam, MoHTax 1 NOAKMYEeHNe YCTPONCTBA "TPeBOXHas KHorka":
HY>XOaloLLMMCS MO COCTOSHUIO nporpamMmypoBaHme yCTPONCTBa "TpeBOXHAs KHomMka", pernctpauust
340pOBbS, CMeLNanmM3npoBaHHbLIX yCNyr |yCTPOMCTBA "TPEeBOXHAs KHOMKA" B KOHTaKT-LieHTpe, 0by4eHne
AKCTPEHHOMN NOMOLLM "TPEeBOXHast nony4varens coumanbHbIX YCyr Nofib30BaHUI0 YCTPOUCTBOM
KHOmMKa" "TpeBOXHas KHomMkKa", 3anofHeHNe aHKeThbI.

KpyrnocyTouHbin npuem 1 obpaboTka TPEBOXHbIX BbI3OBOB U
NMHAOPMALMOHHBIX 3anMpPOCOB NofyYaTensi CoumanbHbIX YCNYT;
He3ameanuTernbHoe NpuBreYeHne cneunanm3npoBaHHbIX Cryxob, a
Takke MeaULMHCKOro U coumnarnbsHOro paboTHUKA Npu NOCTYMIIEHNN
curHana c ycTponcTBa "TpeBoxHas kHonka" (B cnydae
HeobXoANMOCTH).

OpraHusaumns MeponpuaTUn SKCTPEHHOM MOMOLLIN, CBA3AHHLIX C
NPUBEYEeHNEM CNeLManmn3NpPoBaHHbIX CINYX0 NoXKapHOM OXpaHbl,
cny6 pearmpoBaHusi B Ype3BbldYariHbIX CUTYaLmMsaX, NONULNA, CKOPON
MEANLMHCKOM NMOMOLLW, rasocnacaTernbHon Cry0bl, aBapuiiHON
CIY>KObl XXUNULLHO-3KCMyaTauMOHHBLIX OPraHn3auun, a Takke
MEANLMHCKOro UNnn couunanbHOro paboTHMKa C NocneayoLwmm
OMNoBeLLEHNEM POLACTBEHHMKOB Monyvarens

coumanbHbIX ycnyr nnbo ero npegctaBuTenen

(MyHkT B pepakummn, BBegeHHom B gencteme ¢ 1 umona 2020 roga noctaHosneHvem [lpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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1.33

Y6opKka XKunblX MOMELLEHWIA Yy NWL, He
CMOCOBHbIX MO COCTOSIHWIO 3[0POBbS
CaMOCTOSATENbHO OCYLLECTBMNATL 3a
cobon yxon

(MyHkT gononHuTenbHo BktoueH ¢ 20 aHeapsa 2020 roga noctaHoBneHnem NpaBuTtensctBa CaHkT-lNeTepOypra
ot 17 auBaps 2020 roga N 8, pacnpocTpaHsIoLWMXCA HA NPaBOOTHOLLEHUs], BO3HMKWwKne ¢ 01.01.2020)

MoaroToBka k paboTe y6OpOYHOro MHBEHTAPS N YNCTSALLNX CPEACTB,
NpeaocTaBneHHbIX NOyYaTenem coumanbHbiX YCnyr; yoopka nbinu ¢
Hapy>XHOV CBOOOAHOM MOBEPXHOCTU Mebenu (3a UcknioYeHnem padoT
Ha BbICOTE), NOAOKOHHMKOB, ObITOBOW TEXHWKM; NOgMETaHME (YMCTKa
MbIFIECOCOM) U MbITbe NMona; ybopka MHBEHTAPs U YUCTSLLUX CPeacTB
B yCTaHOBMEHHOE MeCcTO. YBOopKa »Ku1noro noMeLLeHns
ocyLllecTBnseTca Ha nnowaam 4o 40 ks.M.

Ecnu nonyyartens coumanbHbIX yCNyr SBMSETCS OQNHOKO
NPOXMBaIOLLMM U NPOXMBAET B OTAENbBHOM KBapTMpe, yoopka XKunoro
MOMELLIEHNS OCYLLECTBMSIETCS B XUMOW KOMHATE Mosy4darens
coumarnbHbIX YCIyT, KyxHe, Kopuaope, BaHHOM KOMHaTe, TyareTe.
Ecnu nonyyartens coumanbHbIX yCNyr SBMSETCS OQNHOKO
NMPOXMBaIOLLMM U NPOXMBAET B KOMMYyHarbHOWM kBapTupe, ybopka
XKMINOro NOMELLLEHNS OCYLLECTBIIAETCA B XWUIMON KOMHaTe nosy4varens
coumarnbHbIX ycnyr, yoopka MecT oOLLEero nonbL3oBaHnsa OenuTcs
MPOMOPLMOHANbHO MEXOY CEMbAMU, NMPOXUBAOLLUMM B
KOMMYHarnbHOW KBapTupe.

Ecnu nonyyartens coumanbHbIX yCyr NpoXMBaeT B CeMbe (B
OTAENbHON UMM KOMMYHarbHOW KBapTUpE),

yGopKa >Urnoro NoMeLLEeHNs OCYLLIECTBIISIETCS B XKWUIOW KOMHaTe
nony4varens coumanbHbIX yCrnyr nmbo BOKpyr cnanbHOro mecTa
nony4aTtens coumanbHbIX ycnyr (B cly4yae COBMECTHOIO
NPOXMBaHUA Nony4YaTens couunanbHbIX yCIyr B O4HOM KOMHaTe C
APYTMMM YieHaMn cemb)

2. CoumanbHO-MeauLMHCKUE YCNyru

2.1

KoHcynbTvpoBaHue no couuarnbsHo-
MeMLMHCK/M Borpocam

BbisiBneHue coumanbHO-MeguULMHCKUX NpobrneM, CToAWwmx nepeq
nony4atenemM coumarnbHbIX yCnyr; paspaboTka Ansa nonyyarens
coumanbHbIX YCyr peKoMeHAaL Ui No peLLeHno CTOSALLMX Nepes HUM
couunanbHo-MeanLMHCKUX Npobnem; npueneveHue (B criyyae
HeobxoaMmMocTH) ncmxonora (Npu ero Hanuynmn) K KOHCYbTaumsam no
couunanbHo-MeanLMHCKAM npobriemam nonyyaTens coumanbHbIX
yCRyr; KOHCYIbTUPOBaHMe MO BOMPOCAaM rMrmeHbl NUTaHUs 1
Xunuuwia, nsbasneHus ot u3bbITOHMHOro Beca, BpeAHbIX NPUBbIYEK,
KOHCYNbTUpoBaHue no Bonpocam BNY-nHdekummn

2.2

CwucTtematuyeckoe HabnogeHve 3a
nony4yarenem couuanbHbIX yCnyr B
LLensx BbIsIBEHWSI OTKIOHEHUI B
COCTOAHUM ero 340poBbA

OcBepnomrieHue 0 CaModyBCTBUW; U3MEPEHME TEMMEPATY b,
apTepuanbHOro AaBneHust nonyyaTens coumanbHbIX YCnyr;
BbISIBIIEHWE W OTCMEXUBAHNE U3MEHEHWIA COCTOSIHUSI 300POBbS
nonyyarens couuanbHbIX YCIyr Mo BHELLHEMY BUAY U
CaMO4yBCTBUIO

2.3

BbinonHeHve npouenyp, CBsA3aHHbIX C
opraHu3aumen yxoda nuuam, He
CMNOCOBHLIM MO COCTOSIHUIO 340POBbLS
CaMOCTOSTENbHO OCYLLECTBNSATL 3a
cobow yxon

(MyHkT B pepakumun, BBeaeHHon B gerncteme ¢ 20 aHeapa 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
Merepbypra ot 17 sHBaps 2020 rogpa N 8, pacnpocTpaHsALWMXCA Ha NPaBOOTHOLLUEHUSl, BO3HMKLIME C
01.01.2020. - C™m. npegblgyLUyto pegakumio)

C yyeToM MHaMBUAOYanbHbIX MEAULMHCKMX MOKa3aHWA 1
pekoMeHaau i Bpava (Mo Mepe HeobXoauUMOCTK): HarnoxeHne
KOMMPECCOB, BbIMNOSTHEHNE NEPEBSA30K, BbIMONTHEHNE OYUCTUTENbHBLIX
KNMn“3M, HaknagblBaHWe rop4ymMyHMKoB. [lJocTaBka aHann3oe
nony4varens couuanbHbIX YCyr B MEAULMHCKYO OpraHn3auuio 1
pe3ynbTaToB aHanM3oB MoflydaTento couunanbHbIX yenyr (no mepe
HeobXoaANMOCTN)

24

ObecneveHne npvema nonyyarenem
coumanbHbIX YCyT NekapCTBEHHbIX
CpencTB B COOTBETCTBUM C
Ha3HaveHveM Bpaya

Pa3bsicHeHWe nony4yaTento couuarnbHbIX yeryr criocoba npuema u
[03bl NTeKapCTBEHHbIX CPEACTB B COOTBETCTBUM C Ha3HaYEHNEM
Bpaya; obecrneyeHre npuema nekapCcTBEHHbIX CPeAcTB, B TOM Yuche
3aKanbiBaHWe Kanenb, HaHeCEHe Ma3ei, B CrlyYyae HEBO3MOXHOCTM
CaMOCTOSITENBHOIO MX NMPUHATUA (3aKarnblBaHWUs!, HAHECEHWS)
nonyyaTenemM coumasnbHbIX yCnyr

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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(MyHkT B pepakumun, BBeaeHHon B gencteme ¢ 20 aHeapsa 2020 roga noctaHosneHvem [NpasutenbctBa CaHKT-
Merepbypra ot 17 sHBaps 2020 rogpa N 8, pacnpoCTpaHSALWMXCA Ha NPaBOOTHOLIEHUSl, BO3HMKLIME C
01.01.2020. - C™m. npeabigyLLyto pegakumio)

2.5

MpoBeneHne meponpuaTum, MpoeeneHune Gecen 0 300pOBOM 06pase XKU3HW, NUTaHUN,
HanpaBneHHbIX Ha (POPMMPOBaHME cobnogeHun caHuTapum, NnpodmnakTuke U n3baBneHun OT BPEL4HbIX
30pOBOro obpasa un3Hu npuBbIYeEK; obecneveHne nony4vaTensi coumanbHbIX YCryr
NMHAOPMAaLMOHHBIMK MaTepuanamm 0 340pPOBOM 00pase XunsHu (npu
Hanu4mm); ocBeLLeHe BONPOCOB adanTauum, B TOM Y1cne
BO3pacTHOM peabunuTauum

(MyHkT B pepakummn, BBegeHHom B gencteme ¢ 1 uona 2020 roga noctaHosneHvem [lpaButenbctBa CaHKT-
MeTtepbypra ot 17 aHBapsa 2020 roga N 8. - CMm. npeabigyLLyo peaakumio)

2.6

MpodhmnakTuka obpasoBaHus MpodunakTuka NponexHen BKIoYaeT OCMOTP KOXHbIX NMOKPOBOB,
nponexHen, npoeegeHne o6paboTkm 06paboTKy NOBEPXHOCTEN KOXM (MPOTMPaHNE KOXHOIO MOKPOBa BOAON
NponexHen C MOILLMM CpeacTBOM (KMAKOE MbISO, refb And aywia) unm
kamcpapoit), BbICYLLUMBAHWE KOXHOMO NMOKPOBAa NMpu MOMOLLM candeTok
WM NONOTEHLA, HAHECEHME Ha CYyXyto KOXY B NPOBNEMHbIX MecTax
MPOTMBOMNPONEXHEBLIX NMPENAPaTOB, BbIMNOSIHEHWE MACCaXHbIX
OBWDKEHWI (B TOM YMChe, akKypaTHble pacTUpPaHWs YUCTbIM
MaxpoBbIM MOSTOTEHLIEM), OCYLLECTBIEHNE NACCUBHBIX OBVKEHWUIA
GOnbHOro ¢ MOCTOPOHHEN NMOMOLLIBLO, a Takke NnepeBopadnBaHns B
noctenu. lNpoBeaeHne ob6paboTkM NPONeEXHEN BKITOYAET NPOTUPaHNe
KOXW 4e3UHULMPYIOLLIMM pacTBOPOM, HaHECEHUE Ma3ewn,
HanoxeHne neyvebHbIX TIMbo aHTUCENTUYECKUX NOBA3OK (MO Mepe
HeobXoAMMOCTUN) B COOTBETCTBUM C Ha3HAYeHWEM Bpaya.
YknagblBaHWe C NMOMOLLIbIO NPOTUBOMNPONEXHEBLIX TEXHUYECKUNX
cpeacTs peabunuTaumm (No Mepe HeobBXoaNMOCTN)

(MyHkT gononHuTensHo BrItoYeH ¢ 20 aHBapsa 2020 roga noctaHoBneHnem [NpasutensctBa CaHkT-leTepbypra
oT 17 anBaps 2020 roga N 8, pacnpocTpaHsitoLWmnxca Ha NpaBoOTHOLW eHUs1, Bo3HMKWwKne ¢ 01.01.2020)

3. CoumanbHoO-Ncnxonornyeckue ycnyrun

3.1

CouuanbHo-ncuxororndeckoe BbisiBneHne ncuxonornyeckux npobrnem, ctosawmx nepeq
KOHCYNbTUPOBaHME (B TOM YncCIie no nornyvarenem coumanbHbIX yenyr (BHyTPUCEMEVHbIE, AETCKO-
BOMpOCaM BHYTPUCEMENHBIX POOUTENBbCKME, MEXIUYHOCTHBIE, CYMPY>KECKNE, MHblE OTHOLLEHWS);
OTHOLLUEHWN) pasbsCHEHWE Mosy4YyaTento coumarnbHbIX YCyr CyTu npodnem m
onpeaerneHne BO3MOXHbIX NyTEN MX peLleHns; onpeaeneHne oobema
1 BMOOB NpeanosiaraemMor NOMOLLM B YCIOBUSIX OpraHn3aLmm
coumarnbHOro 06cnyXmMBaHus; okasaHne colunanbHO-
MCUXONOrMYECKON MOMOLLM MOMyYaTento CoLnanbHbIX YCIyT;
COAEenCcTBME B OKa3aHUM MHOW NOMOLLM, HE BXOASLLEN B
KOMMNETEHLMIO OpraHn3auum coumnanbHoro obcnyXnsaHus

3.2

CoupmanbHo-Ncuxonormieckuin naTpoHax | ObecnevyeHne CBOEBPEMEHHONO BbISIBIIEHWS CUTYaL N
ricuxornormdeckoro anckomdopTa, NMMYHOCTHOro
(BHYTPUITMYHOCTHOIO), MEXITMYHOCTHOIO KOHQIMKTA 1 APYInX
CUTyauun; cmcteMaTmyeckoe HabnageHe 3a NCUxonorm4eckum
COCTOSIHMEM 340POBbA MOSy4aTens couunanbHbIX YCIyr; okazaHue
MCUXONorM4eckon nomMom (nNpn HeobxoamMMoCTI); B3aUMOLENCTBUE C
nony4arenem

coumarnbHbIX YCIYT B LIENsSIX KOPPEKL MM MOBEAEHNS; NPOBEAEHNE
AoBepuTenbHbIX Becer; HaXOXXAeHNE anbTepPHATUBHbLIX NyTEN BbiXxoaa
13 KOHQMUKTHBIX CUTYauUU; NpuBreYeHne NpotnIbHbIX
cneyunanucTos (Npy HeOBXOAMMOCTM)

(MyHkT B pepakummn, BBegeHHom B gencteme ¢ 1 uona 2020 roga noctaHosneHvem [lpaButenbctBa CaHKT-
MeTepbypra ot 17 saHBaps 2020 roga N 8. - CM. npeabigyLLyo pegakumio)

4. CoumanbHo-negarornyeckue ycnyrun

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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41

KoHcynbTvpoBaHue nony4yarens
coumanbHbIX YCNyr 1 (unu) ero
GnvkaniLLero oKpy>xeHusi No Bonpocam
coumanbHon peabunutaumm

HencTtBua npy NnpegocTaBneHnn coumnanbHO-Neaarorm4eckmx yenyr
nonyyartensam coumanbHbIX YCyr, OTHOCAWMUMCS K ntoboi kaTeropum
rpaXkgaH: BbisiBNeHe Npobnem nonyyarens coumanbHbIX yCnyr
nyTem cobecefoBaHMS C HAM, C €70 OKPY>KEHWEM, C negaroramu
0bpasoBaTenbHOroO yYpeXxaeHusi U T.4.; KOHCYNbTUPOBaHME Mo
BOMpOCcaM coumanbHon peabunutaunm; paspaboTka ong nonyyarens
coumarnbHbIX YCIyT 1 (Unu) ero Grmxkanero oKpyXeHns
pekoMeHOauun No peLLeHno BONpoCcoB, CBA3aHHbIX C CoLuasibHON
peabunuTaumen.

HencTtBua npy npegocTaBneHun coumnanbHo-neaarormdeckmx yenyr
norny4varesnto coumnanbHbIX YCIyr, ABMAIOLEMYCS
HeCcoBepLUEHHONETHUM PeBEHKOM: KOHCYNbTUPOBaHWE poguTenen no
BOMpOCaM NpaBuUibHOro NepemMelLieHnst pebeHka, obyyeHne nx
NCMONb30BaHUIO CneunanbHbIX NpUcnocobrneHnn onsa nepemeLLeHns
pebeHKa; KOHCYIbTUPOBaHNE POAUTENEN MO OpraHM3aunm SOCTYMHON
cpedbl B JOMALLHUX YCITOBUAX ANA MOOUMBHOCTU pebeHKa;
pa3paboTka pekoMeHAaLU Wi N KOHCYNbTUPOBaHNE BnmKanLLInX
POLCTBEHHMKOB MO M3MEHEHMIO OKPYXeHWs (brnandeckoro,
CEHCOPHOro) B LIENSIX CO34aHMsA JOCTYNHON 1 6e3onacHol cpeqbl
ans pebeHka; 0byyeHne brivpkanmnx poACTBEHHNKOB cnocobam
pa3BUTMSA HaBbLIKOB NMOBCEOHEBHOM XU3HM pebeHka, a Takke
NCMOMb30BaHMIO BbIbpaHHbIX CMOCOBOB KOMMYHUKALIUK; COOENCTBME
B OpraHu3aLmmn UrpoBow cpedbl U cpebl ANs NpoayKTUBHOWM
OedaTenbHOCTN pebeHka

4.2

OB6yuyeHue npakTUYeCKMM HaBblkaM
obLuero yxoga 3a TsaxenobonsHeIMm
nonyyartensmm coumnarnbHbIX YCIyT,
nony4aTtensMu coumanbHbIX YCnyr,
NUMEIOLLMMM OrpaHNYEHNS
XU3HeOeATenbHOCTH, B TOM Yucre 3a
AeTbMU-VHBanuaamm

BbisicHeHWe cTeneHn BrnafeH1s poacTBeHHUKaM1 HaBblkamm o6LLero

yxoZa; obyyeHre NpakTUYEeCKM HaBblkam OCYLLECTBIEHUS npoueayp
o6LLero yxoaa, B BbIMOMHEHUN KOTOPLIX Y POACTBEHHUKOB BO3HUKAIOT
3aTpyaHeHus

4.3

UreHne )XypHarnoB, raset, KHUr

BbisicHeHWe I'IpG,EI,I'IOHTGHI/IVI nony4yarend counanbHbIX YCINyr; YTeHue
BCJTYX KHUI, ra3eT U XypHanoB nony4varento counanbHbIX yCnyr, He
CI'IOCO6HOMy MO COCTOAHUIO 300POBbA CAMOCTOATENIbHO YNTATb

5. CoumanbHO-TpyAOBbIe YCIyru

5.1

CogencTeue pogcTBEHHUKAM
nonyyarterns coumnanbHbIX yCNyr B
HaxoXgeHnn paboTkl No rmbkomy

rpadoviky

WHdopMrpoBaHue poacTBEHHMKOB NOMy4YaTens coLmanbHbIX YCryr o
LileHTpax 3aHATOCTU HaceneHuns CaHkT-lMeTepbypra (agpeca,
KOHTaKTHble TeneoHbI, pexumM paboTbl); cogercTBME B MOCTAaHOBKE
Ha y4eT B LeHTpe 3aHATOoCTM HaceneHnus CaHkT-MNetepbypra (B
Lensix TpyAoyCTPONCTBA, NoUCKa BPEMEHHOM (Ce30HHOM) paboThl,
paboTbl C COKpALLEHHbIM pabo4Ynm gHeM, paboTbl Ha AoMY,
0by4yeHus1, nepeobyyeHnst)

6. CoumanbHO-NpaBoBbIe YCIyru

6.1

OkazaHue nomoLuy B ochopmrieHum
[OKYMEHTOB M BOCCTaHOBIEHUM
yTpaveHHbIX AOKYMEHTOB Moslyyartens
coumanbHbIX ycnyr

KoHcynbTrpoBaHve nonyyarens coumanbHbIX yCnyr no Bonpocam
odhopMneHnst 1 (Mnn) BOCCTaHOBIEHUS YTPavyeHHbIX AOKY MEHTOB;
cogencTame B cbope HeobXoaNMbIX JOKYMEHTOB; MOMyYeHue
[AEHEeXHbIX CPEeACTB OT nonyyarens counanbHbIX ycnyr (npu
HanuyuM rocy4apCTBEHHOM MOLUMHbBI 32 OChOPMIIEHNE LOKYMEHTOB);
nogava JOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U OpraHn3aumm B
Lensix ogopmneHns n (Unmn) BOCCTAHOBIIEHUST Y TPaYeHHbIX
[AOKYMEHTOB; MOMyYeHne 1 ocTaBka Ha JOM 0hOPMITEHHbIX
OOKYMEHTOB; OKOHUYATESbHbIV pacyeT ¢ nonyvaTenem coumnanbHbIX
ycryr; cogencTame B 0popMIieHUM JOKYMEHTOB AN HanpaBrneH s B
yupexaeH1s cucteMbl 06pas3oBaHunsl, 34paBoOXpaHeHUst U ap.;
odhopmMreHmne fOKYMEHTOB NMEHCUOHHOIO obecneyeHns (npy notepe
KOpMUnbLA); coaencTare B ochopmneHnn NeHcum; cogencTemne B
ochopmMneHnn perucTpawmm No MecTy npebbiBaHus; COAeCcTBYE B
ochopmeHnn NbroTHOro Npoesaa B ropoACKOM TpaHcnopTe

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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6.2

CopeiicTBue B NMOMy4YeHnn nonmca
06s3aTenbHOro MegnLMHCKOro
CTpaxoBaHusl

KoHCcynbTrpoBaHve nonyyarens coumanbHbIX yCnyr no Bonpocam
ochopmnennsa n (unmn) BOCCTaHOBIEHUS NonMca 00s3aTenbHOro
MeOMLMHCKOro CTpaxoBaHus; coaencTame B cbope Heobxoanmblix
OOKYMEHTOB AN MOMNyYeHNs nonuca 06s3aTenbHOr0 MeAMLUMHCKOIo
CTpaxoBaHusi; Nojava OKYMEHTOB B COOTBETCTBYOLLMNE
opraHusauum B Lensix oopmreHuns 1 (unm) BoCCTaHOBMAEHNUS nonnca
06a3aTenbHOro MeguLIMHCKOrO CTpaxoBaHust; NoryYveHve 1 JocTaBka
Ha JOM nornmca obs3aTenbHOro MeaULMHCKOTO CTpaxoBaHus

6.3

Copgeicteure B ochopmreHm
OOKYMEHTOB, HEOOXOAUMBIX A5
NMOMELLLEHNSA B CTaLMOHAPHYHO
OpraH13aLmio coLunanbHOro
obCcnyXmBaHns

CopeincTBue B 0pOPMINEHNN AOKYMEHTOB, B TOM YMCIlE NOATOTOBKA U
HanpaBfieHue 3anpocoB B COOTBETCTBYOLLME OpraHM3aL/Mn; NOMOLLb
B cbope HeOOXOAMMBIX JOKYMEHTOB AN NOMELLIeHUs nony4JaTens
coumanbHbIX YCAyr B CTaLMOHAPHYI0 OpraHn3aumio coumanbHoro
obcnyxuBaHns

6.4

CogelicTBye B BOCCTaAHOBEHUN
yTpayYeHHoro (coxpaHeHun
3aHMMaeMOro) XWUibs, HacrneacTea

BbISicHEHME KM3HEHHOW CUTYaLuM NornyYaTerns couunanbHbIX YCNyr;
oKasaHue nony4aTento coumanbHbIX YCNyr pUau4eckon NoMoLLn B
BMOE NPaBOBOrO KOHCYNbTMPOBAHMS B YCTHOWM M NMMCbMEHHOM dhopme
Mo BOMpOCam BOCCTaHOBMNEHMS yTpa4yeHHOro (COXpaHeHNs
3aHMMAEMOT0) XWUnbsl, HACNeACTBa; cogencTeme B cbope
HeobXoANMbIX [JOKYMEHTOB U AOCTaBKE MX B COOTBETCTBYHOLLMNE
opraHusauum; cogencTeme B 00OpPMIEHNN AOKYMEHTOB, B TOM Ymncre
MOArOTOBKa W HanpaeneHue 3anpocoB B COOTBETCTBYOLLMNE
opraHusaumm

6.5

OkasaHvie NoMoLLUM B NOMyYeHnm
IopuanYecKMx ycnyr (B TOM Yncne
BecnnartHo)

BbIsicHEHME KM3HEHHOW CUTyaLuM NonyYaTerns couunanbHbIX YCNyr;
pa3bsiCHEHWE Norny4aTento coumanbHbIX YCAyr Uy ero 3aKoHHOMY
NpeacTaBUTENIO MO BOMPOCAaM, KacatoLUMCS rpaxaaHCKoro,
XXUINULLHOTO, TPYAOBOrO, NEHCMOHHOTO, YFONMOBHOIO
3akoHo4aTENbCTBA, a TakKe OXpaHbl ero npae, cBobo4 1 3aKOHHbLIX
WHTEPECOB; pa3bsiCHEHME NpaBa Ha nony4yeHne decnnaTHon
topyandeckon nomolm cornacHo 3akoHy CaHkr-lNetepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOM IOPUANYECKON NMOMOLLM B
Cankr-lNeTepbypre"; cogenctaune B cbope HeoOX0oNMbIX
OOKYMEHTOB; nofaya 3asiBrieHusl U JOKyMEHTOB B COOTBETCTBYOLLNE
opraHusauuy; nonyveHve 1 4ocTaBka Ha [OM HanpaBreHns Ha
npegocTaeBneHvne GecnnaTHom oPMaNHECKON NOMOLLM NONyYaTento
coumarnbHbIX ycnyr

6.6

OkazaHue nomoLLy B 3aluTe npas u
3aKOHHbIX MHTEPECOB MonyyaTens
coumanbHbIX ycnyr

BbISICHEHME YKM3HEHHOWM CUTYaLUM NonyYyaTens couunanbHbIX YCNyT;
NMHOPMMPOBaHWE MoNyYaTens couunanbHbIX YCIyr O NyTAX
peanu3aummn ero 3akoHHbIX NpaB; COAENCTBME B NOYyYEHUN Mep
coumanbHOM NOAAEPKKM, NPenyCMOTPEHHbBIX AEACTBYHOLLUM
3aKOHOAAaTEeNbCTBOM; OKkasaHue coluanbHO-NpaBoBON NMOMOLLM B
3awmTe 1 cobniogeHnn Npae nonyYvaTtens coumarnbHbIX YCRyr;
oKasaHue NOMOLLM B HanucaHum 3asiBeHUA, NPeAnoXeHn, anoo,
BKJTHOYasi NOATOTOBKY M HaMpaBIieHne B COOTBETCTBYIOLLME
opraH13auunmn 3anpocoB, xogaTancTs; obecneveHune
npeacTaBUTENLCTBA B CyAax M OpraHax, yMnofIHOMOYEHHbIX
paccmaTtpvBaTh Aena od aaMMHUCTPATUMBHbLIX MPaBOHAPYLLEHUSIX,
MHbIX FOCY4AapPCTBEHHLIX OpraHax 1 opraHax MECTHOIo
camoynpaBneHns Ans 3awmTbl NpaB U 3aKOHHbIX MHTEPECOB
nony4varensi coumanbHbIX YCNyr.

MpoBeaeHne NeperoBopoB M KOHCYIbTaUUIA B MHTEPecax nony4varens
coumanbHbIX ycrnyr

(MyHkT B pepakummn, BBegeHHon B gencteme ¢ 1 uona 2020 roga noctaHosneHvem [lpaButenbctBa CaHkT-
MeTtepbypra ot 17 aHBapsa 2020 roga N 8. - CMm. npeabigyLLyo peaakumio)

7. YCner B UensAax noBbilleHUA KOMMYHUKaTUBHOINro noteHuuana nonyaneneﬁ counanbHbIX yCcnyr, UMer LWux

orpaHn4yeHud xusHegedaTesribHOCTU, B TOM 4Yucne AeTen-mHBanuaoB
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7.1

KoHcynbTupoBaHue no Bonpocam
couuanbHo-CpefioBoi peabunuTauum

KoHcynbTpoBaHue No Bonpocam coumanbHO-cpeoBom
peabunuTaumnm, HanpaeneHHOW Ha UHTerpauuo HBanvaa B
o6LLEecTBO, B TOM YuMCrle MO BonNpocaM: obecrneveHns HeobxogumbIM
HabopOM TEXHUYECKMX CPeacTB peabunuraummn, Co3gaHns 4oCTYNHON
cpenbl; obecneveHnst TUIOTEXHNHECKMMIN CpeacTBamMm
peabunuTauum n cobakamm-npoBOOHUKAMM CrenbIX U cnaboBMasALLNX
MHBaNMAoB; obecnevyeHns cypooTEXHUYECKMMN CPEACTBAMM Iy XMX U
cnabocnbllalLnx MHBannaoB; obecnevyeHns MHBaNUOoB C
nopakeHveM OrnopHO-ABUraTeNbHOro annapara, BeayLLmMX akTUBHbIN
0obpas Xn3Hu, Kpecnamm-Konsickamm; obecrneveHns MHBanmMaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN OYHKLIMOHANbHO-
acTeTnyeckon ogexaon. MNpegocraeneHne pekomeHgaumm no
aganTtaumm Xunbs K NoTpebHOCTSIM MHBanNuaa ¢ y4eTom
OorpaHnYeHnsT ero XnsHegeaTenbHOCTU

7.2

Ob6y4eHne nHBanugos (oeten-
WMHBaNA4oB) NOMb30BaHWIO CPeacTBaMu
yxofa 1 TEXHUYECKMIN CPeacTBaMm
peabunuTauum

M3yyeHre nuyHoro gena nony4artens couunanbHbIX YCnyr,
pe3ynbTaToB ANarHOCTUYECKOro obcnenoBaHns U pekomeHgauum
cneumanucToB; onpeaeneHne peabnuTaLoHHOro noTeHumana
nony4varens coumanbHbIX YCyr no 3anncsim cnewmnanmcToB MeanKo-
coLmanbHol aKCnepTu3bl; Noabop TEXHUYECKUX CPeacTB
peabunuTaumm B COOTBETCTBMN C TUMOM M CTPYKTYpOI aedekTa,
0COBEHHOCTAMMN NCUXODN3NHECKOTO Pa3BUTUS U peabunmTaLMoOHHbIM
noTeHumanom nony4varens coumanbHbIX yenyr; pa3paboTka
TEeMaTUKN W NNaHa 3aHATWIA, MHCTPYKLMIA NO TeXHWKe 6Ge3onacHOCTH
BO BPEMS 3aHATUI, NOArOTOBKa HEOOXOOUMbIX TEXHUYECKUX CPEACTB
peabunuTaumm, HarnsgHbIX Nocobun (Tabnuu, PUCYHKOB, KapT, CXeM)
AN opraHM3aunm 3aHaTUA; NpoBedeHMe 3aHATUI

7.3

OO6yyeHune HaBbikam (nogaepkaHve
HaBbIKOB) NMoBeaeHUst B ObITy U
00LLIECTBEHHbIX MecTax

MpoBeneHvne mMeponpusSTUIA MO OBRaAEeHWI0 HaBbIkamm
camMoobCnyXMBaHUs (B TOM YMCIE C MOMOLLbIO TEXHUYECKUX CPEACTB
peabunuTaumm): BbINOMTHEHWE COLManbHO-ObITOBON AeATeNbHOCTH
(yMeHVe opeBaTbCs U pa3geBaThbCs, NONb30BaTLCA TyaneToMm,
CaMOCTOSITENbBHO NPUHUMATL Y FOTOBUTL NULLY, YMbIBATbCS,
OCYLLEeCTBNATb YOOPKY NMOMELLEHNI, CTUPKY U LUTOMKY 6erbs,
OCYLLECTBNATL YXO4 3a 0Aexaon n obyBblo); obyyeHue
NpaBUIbHOMY MOBEAEHMIO B OOLLIECTBEHHBLIX MECTAX, CAMOKOHTPOITHO
1 apyrum oopMam obLLECTBEHHOW AEATENbHOCTH, ObyYeHne
MepcoHanbHoW coxpaHHOCTU (6e3onacHOCTH); NPOBeAEHNE 3aHATUIA
no POPMMPOBaHMIO NPaKTUYECKMX HABLIKOB Yy poauTenel (3aKoHHbIX
npeacTasutenen) no yxoay 3a pebeHkom; obyyeHne xoabbe;
onpegenexHne noTpebHoOCcT 1 0byveHue nHBanvaa HaBblkam
coumnanbHO-6bITOBOM AeATENbHOCTU B KOHKPETHbBIX COLLMarnbHo-
ObITOBbIX YCMOBUSIX

(MyHkT B pepakunun, BBeaeHHon B gencteme ¢ 1 monda 2020 roga noctaHosneHvem [MpasutenbctBa CaHkT-

MeTepbypra ot 17 sHBapsa 2020 roga N 8.

- CM. NpedblayLyto pegakumio)

7.4

CopgencTtaue B NonyyeHuu
nlekapCTBEHHbIX NpenaparTos, u3genuin
MEeOULMHCKOro Ha3Ha4eHus,
npegocTaBnseMbIX B COOTBETCTBUN C
OENCTBY LM 3aKOHOAATENBLCTBOM

MonyyeHve y nevallero Bpaya nonyyarens couuanbHbIX yCnyr
peLLenToB (NbrOTHLIX PELLENTOB) Ha NeKapCTBEHHbIE Npenaparhl,
n3genus MEQULLMHCKOrO Ha3HadeHus!; NpuobpeTeHue no peuenTy
nekapCTBEHHbIX MpenapaToB, U3nenui MEAULMHCKOrO Ha3HadYeHus 3a
CYET AeHEeXHbIX CPEACTB Nonyyatensi coumanbHbIX yCryr u (1nm)
MonyYeHve NekapcTBEHHbIX NPenapartos, U3aenuin MeauLUHCKOro
Ha3HaYeHVs Mo NbFOTHOMY PELLENTY; AOoCTaBKa NekapCTBEHHbIX
npenapaToB, U3genuii MeaULIMHCKOTO Ha3Ha4YeH sl Ha [OoM
nony4aTento coumarnbHbIX YCINyT; OKOHYaTemNbHbIA pacyeT ¢
nony4aTernemM coumasnbHbIX YCnyr 3a NpuobpeTeHHble Mo peuenTy
nekapcTBeHHble NpenapaThbl

(MyHkT gononHuTensbHo BrtoyeH ¢ 20 aHeapsa 2020 roga noctaHoBneHnem lNpasuTtensctBa CaHkT-lNeTepOypra
ot 17 auBaps 2020 roga N 8, pacnpocTpaHsIloLWMXCA Ha NPaBOOTHOLEHUs], BO3HMKwKne ¢ 01.01.2020)
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TEXHUYECKUMU CpeacTBamMu
peabunutaumu, npeaocTaBnsgemMbIMm B
COOTBETCTBUM C OENCTBYIOLLUM
3akoHogaTenbCcTBOM Nnbo 3a cyeT
cpencTB noryvyaTtens coumanbHbIX

ycnyr

7.5 |CopevicTBue B opraH13aLmmn caHaTopHo- | KOHCYnbTUpoBaHUe noryyartens couunanbHbIX YCIyr o Bornpocam
KYPOPTHOrO neYeHus nnm npegocTaBneHns cCaHaTOpPHO-KY POPTHOIO NeYeHNs unm
030POBUTENBHOMO OTAbIXA, 030pPOBUTENBHOrO OTAbIXa, MPEAOCTaBMSEMOro B COOTBETCTBUM C
npegocTaBnNAeMoro B COOTBETCTBMU C | AENCTBYIOLLMM 3aKOHOA4aTeNbCTBOM,;

OEeNCTBYIOLMM 3aKOHOAATENbCTBOM B3aUMOLENCTBUE C MEAULMHCKUMM OpraHn3aumsamm no Bonpocy
nonyYeHnss MeguULIMHCKNX OKYMEHTOB O NOKa3aHUsiX/0TCyTCTBUM
MPOTMBOMOKAa3aHWN K CaHaTOPHO-KY POPTHOMY NEYEHMIO
(o3p0opoBuTENBHOMY OTAbIXY);
OKasaHue cogencTeua B nogave 4oKyMeHToB B CaHKT-
MeTepbyprckoe rocyaapcTBEHHOE Ka3eHHOE ydpexaeHve
"MHOroy HKLUMOHArbHbBIN LEHTP NPefoCcTaBNeHns rocy4apCTBEHHbIX
1N MyHUUMNanNbHbIX yenyr";
B3aMMOZENCTBME C permoHanbHbIM oTaeneHnem ®oHaa coumanbHOro
CTpaxoBaHud, agMUHUCTpaLmamm paioHoB CaHkT-INeTepbypra no
BOMpocam ohopMeHns 1 NONyYeHUs NyTEBKU nonyvaTenem
coumanbHbIX yCnyr

(MyHkT gononHuTenbHo BktoyeH ¢ 20 aHeapsa 2020 roga noctaHoBneHnem lNpasutenbctBa CaHkT-lNeTepOypra

ot 17 auBaps 2020 roga N 8, pacnpocTpaHsIloLWMXCA Ha NPaBOOTHOLEHUs], Bo3HMKWwKne ¢ 01.01.2020)

7.6 |KoHcynbTupoBaHue no Bonpocam KoHcynbTupoBaHWe nony4vaTtens coumanbHbIX YCAyr O nopsake
0bopynoBaHus cneuunanbHbIMKI obecneyeHnst yCnoBuin 4OCTYMHOCTU OS5 MHBANUOOB XUIbIX
cpegcTBaMu U npucnocobneHnsiMmn NMOMELLIEHNI 1 OOLLLEro nmyLLecTsa B MHOrOKBapTUPHOM AOME C
XKMINOro NOMeLLeHNsl, 3aHNMaeMOoro y4yeToM NoTpebHOCTEN MHBaNMOoB;
nonyvarenem coumanbHbIX YCnyr (48 | OkasaHue codencTBMSA B nogaye 3asiBNeHVs B agMUHUCTPaL Mo
WHBaNMaoB (oeTen-nHeanuaoB), parioHa CaHkT-lNeTepOypra ons npoeefeHns obcrnegoBaHns KUrnoro
MMEILLINX CTONKNE pacCTpONCTBa nometLeHns (obLero nmyulecTsa);
OMNoOpHO-ABUraTensHOro annapara, B3avMoZencTBre C agMUHMUCTpaumen parioHa CaHkT-lNeTepbypra B
3pEeHust, Crnyxa, yMCTBEHHbIE nepvopg, NPEAOCTaBEHNS COLMANbHOIO 0OCMYXUBaHMSA MO BOMPOCaM
OTKITOHEHMS) pe3ynbTaToB pacCMOTPEHUS 3asiBNeHus
(MyHkT gononHuTensHo BrITtoYeH ¢ 20 aHBapsa 2020 roga noctaHoBneHnem lNpasutensctBa CaHkT-lNeTepbypra
oT 17 anBaps 2020 roga N 8, pacnpocTpaHsitoLWmnxca Ha NpaBoOTHOLWeHUs1, BO3HMKWKe ¢ 01.01.2020)

7.7 | CopelicTBue B obecneveHun KoHcynbTrpoBaHme no Bonpocam obecneyeHns 3a CHET CPeacTB

degepanbHOro SlogkeTa TeEXHUYECKMMM cpeacTBaMmn peabunurawmm
nnBo Nony4eHns KOMNEeHcaLMM 3a CaMoCTOSITENBHO NPMOBPETEHHOE
TEXHUYECKOe CPEeACTBO peabunutaumm Ha OCHOBAHWUN UMEIOLLIENCH Y
norny4varens couuanbHbIX YCnyr HANBUAYarbHON Nporpamvb
peabunuTaumm (MHEMBMAYaNbHOM NporpaMmMbl peabunuraumm unm
abvunutauum nHeanuaa);

KOHCYNIbTUPOBaHME MO BOMpocam obecneyeHnst 3a CHET CPeACTB
GrogxkeTta CaHkT-lNeTepbypra AONONMHUTENBHBIMU TEXHUHECKUMM
cpeacTBaMum peabunuTauum Ha OCHOBaHUN MHOUBUOY arnbHOM
nporpaMmbl peabunutaumm (MHaNBMAYanbHON NPOrpammbI
peabunuTaumm unu abunutaumm nHBanvga), MeQULMHCKNX
noKa3aHuin; okasaHne COAenCcTBUSA B nogadye JOKYMEHTOB U
MonyYeHnn TEXHUYECKNX CPeacTB peabunutaummn (SononHUTENbHBbIX
TEXHUYECKUX CpeacTB peabunuraumm) y nocTaBLLMKOB TEXHUYECKNX
CPeAcTB peabunurauum;

B3aMMOLENCTBME C pernoHanbHbIM oTaeneHnem ®oHga coumnanbHOro
CTpaxoBaHus, OTAeNamMun coumarnbHOM 3alnTbl HaceneHust
agMuHUcTpauun panoHoB CaHkT-lNeTepbypra, nocTasLmkamm
TEXHUYECKUX CpeacTB peabunurawuumu;

oKasaHue COAencTBUS B NPUOBPETEHUN N OOCTABKE TEXHUYECKNX
CPeACTB peabunuTaumm 3a cHeT cpeacTB nonyyatenst counanbHbIX
ycnyr nytem opopMIieHNs OHMamnH-3aka3oB B MHGOPMALMOHHO-
TernekoMMy HUKaUMoHHON ceTn "UHTepHeT"

(MyHkT gononHuTensHo BrItodeH ¢ 20 auBapsa 2020 roga noctaHoBneHnem [NpasutenbctBa CaHkT-lNeTepbypra
oT 17 aHBapsi 2020 roga N 8, pacnpocTpaHsIIOLLMXCA Ha NpaBooTHoLWeHUs1, Bo3HuKkwune ¢ 01.01.2020)
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7.8 |KoHcynbTupoBaHue no Bonpocam BbISIBNEHVE UMEIOLLUXCS HABLIKOB CaMOOGCTyKMBaHWS MoryyvaTtens
camoobCnyXuBaHusi 1 coumanbHo- couuarnbHbIX YCMYT; KOHCYNbTUPOBaHUE MO BOCCTAHOBIEHWIO
ObITOBOM aganTauum (dbopMMpOBaHUIO) HABLIKOB CaMOOBCyKMBaHUSA, B TOM YKMCIE C

MCMONb30BaHNEM TeXHUYECKNX CpeacTB peabunurauuy;
KOHCYbTUpOBaHune no obyCTPONCTBY KWMnuLLia B COOTBETCTBUM C
NMEIOLLIUMUCS OrPaHNYEHNAMMU XU3HEAEATENBHOCTH, Mo
POPMUPOBAHUIO COLIMANbHO-ObITOBLIX YCIOBUM XU3HEAEATENbHOCTH
(MyHkT gononHuTensHo BrItoYeH ¢ 20 auBapsa 2020 roga noctaHoBneHvem lNpasuTtenbctBa CaHkT-MNeTepbypra
o1 17 aHBapsi 2020 roga N 8, pacnpocTpaHsIIOLWLMXCA Ha NpaBooTHoLWeHus1, Bo3HuKkwune ¢ 01.01.2020)

MpunoxeHne N 2

K mocTaHoBrneHuto MNpaButenscTea
Cankr-lNetepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsaok npegocTaBneHUst coumnanbHbIX YCIyr NOCTaBLWUKaMU CouManbHbIX yCnyr B
nonycTauuoHapHon cpopMe coumnansHoro o6cnyxusanus B CaHkt-lNeTep6ypre

(c nameHennamm Ha 17 aueaps 2020 roga)
(pemakums, gencteytowwasn ¢ 1 nons 2020 roga)

1. Oowwme nonoxeHus

1.1. MNopsgok NpegocTaBnNeEHUst coumarnbHbIX YCNYr NOCTaBLLMKaMMN CoLManbHbIX YCIyr B NONycTauMoHapHON dopme
coumanbHoro obcnyxmeanusa B CaHkT-lNetepOypre (ganee - Mopagok) paspaboTaH B COOTBETCTBUM C NyHKTOM 10 cTaTbu
8 u ctatben 27 depepanbHoro 3akoHa "O6 ocHoBax couunanbHoro obenyxmeaHus rpaxgaH B Poccunckon degepauumn”
(nanee - ®enepanbHbI 3akoH N 442-03), a Tawkke nyHKToM 9 cTatbk 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717-
135 "O coumanbHoM obcnyskmBaHum HaceneHusi B CaHkT-lNeTepbypre" (ganee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHve B MOMyCTaLMOHApHOM hopMe CouManbHOro OBCIyXMBaHMA BKYaeTr B cebs
AeATenbHOCTb MO NPeAoCTaBNEHNIO CoLManbHbIX yCyr nonyYyaTtensM coumanbHbIX YCyr, NPU3HaHHBIM HYXXAaloLWMAUCS
B couManbHOM OOCIYyXVMBaHWKW, KOTOpash HampaBfieHa Ha YnyudlleHuWe YCIOBUA WX XKM3HeOesaTenbHoCTU u (unw)
pacLuMpeHne Ux BOSMOXHOCTEN CaMOCTOATENbHO obecneyrBaTb CBOM OCHOBHbBIE XXU3HEHHbIE MOTPEBHOCTM.

(MyHkT B pepakuun, BBegeHHom B aencteve ¢ 15 wmoHsa 2017 roga noctaHoBneHuem [lpaButenbctBa CaHkT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpoCTpaHsieTCa Ha NpPaBOOTHOLLEHMS, Bo3Hukwmne ¢ 01.01.2017. - Cm.
npeAblayLLyto pefakumio)

1.3. lMepedeHb couManbHbIX YCMYr, OKa3blBaeMblX B MOMyCTauUMOHapHOW dopMe CouManbHOro obCcnyXvMBaHWs
nocTaBLUuKkaMn coumanbHblx yenyr B CaHkT-IMeTepbypre, yTBepxaeH 3akoHom (aanee - MNepeyeHb ycnyr).

1.4. CoumanbHble ycryrm B MofycTauMoHapHoM dopMe coumanbHOro OOCnyXMBaHWUS NpPenoCcTaBnsloTCA  MX
nony4arensm B OnpeaerneHHoe BpeMsi CyTOK C nepuogamu npebbiBaHnst 4O YEThIPEX YAaCOB U CBbILLE YETbIPEX YACOB.

1.5. [na npedocTaBreHns couuanbHbIX YCRyr B MOMyCTauWOHapHOMW ¢opMe coumarnbHOro obcnyXvBaHust
rpaXgaHWH UMW ero 3akoHHbIM MpedcTaBuTenb (Qanee - npeacTtaBuTeNb) NOAAET B MUCbMEHHOW WM 3NIEKTPOHHOMN
dopme 3asiBneHve O MNpegoCTaBleHUM couManbHbIX YCyr, COCTaBieHHOe Mo dopme, YTBEPXOEHHOW MNpPUKA30M
MuHucTepcTBa Tpyaa u coumanbHom 3awmtel Poccunckon ®epepaumm ot 28.03.2014 N 159+ "O6 yTBEpxaeHum opmbl
3asBleHNst O NpedoCTaBrieHUn coumanbHbiX yenyr" (ganee - 3asBneHue), B CaHkr-IeTepOyprckoe rocyaapcTBeHHOe
KaseHHoe yuypexaeHue "LieHTp opraHmsaummn coymnanbHoro obenyxmaHua" (ganee - YupexgeHve).

(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpocTpaHsieTcs Ha npaBoOTHoweHud, Bo3Hukwwne ¢ 01.01.2017; B
pedakuum, BeedeHHon B gevicteBue ¢ 1 monsa 2019 roga noctaHoeneHvem [lMpaeButenbctBa CaHkT-lNeTepbypra ot 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakLuto)

AG3aL, gononHutenesHo BkItoYeH ¢ 15 mioHsa 2017 roga noctaHoBneHuem [pasutensctea CaHkr-lerepbypra ot 9
uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha NpaBoOTHOWEeHUs, Bo3HuKwKne ¢ 01.01.2017; uckntoveH ¢ 1 nons 2019
roga - noctaHosnenve [pasutenbctBa CaHkT-lerepbypra or 26 cdeBpans 2019 roga N 85. - Cm. npegblayLyyto
pedakumio.
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3asBneHne MOXeT ObITb NepedaHo B YUpeXaeHne B pamMmkax MEXBEOOMCTBEHHOIO B3aMMO4ENCTBMS B COOTBETCTBUM
co ctatben 14 denepanbHoro 3akoHa N 442-$3.

(ABG3au gononHuTensHo BktoveH ¢ 1 uonsa 2020 roga noctaHoBneHvem lMNpaeutensctea CaHkT-lNeTrepbypra ot 17
aHBaps 2020 roga N 8)

1.6. 3asaBneHne n OOKYMEHTbl, YkadaHHble B pasgene 5 Nopsgka, B TedeHne natn paboyux AHen ¢ Aatbl nogayu
3asIBIEHNS pacCMaTpmBatoTCsa Y4YpexaeHnem.

PelueHve o npegocTaBrneHnn rpaxgaHaM CpPOYHbIX COLManbHbIX YCRyr B MOnycTaunoHapHon dopMe CoLunanbHOro
0bCny>XMBaHMS NPUHMMAETCH YUpexaeHnem B eHb NOCTYMNIEHNS 3asiBNEHMS.

(MyHkT B pepakummn, BBedeHHon B pgenctene ¢ 1 umona 2019 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. nNpeabigyLLyo peaakumio)

1.7. Mpn onpegeneHMn HeOOXOAMMBIX rpaXKdaHuHy BMOOB W KONWYECTBA couMarnbHbLIX YCNyr, NpedocTaBnsieMblX B
nonycTaumoHapHoi ¢opMe couManbHOro OOCHYXMBaHWS, B LENSX COCTaBMEHVS WHOMBMAYaNbHOW MporpamMmbl
npenocTaBneHns coumanbHbIX YCIyr (ganee - MHAMBUAyarnbHas nporpaMmma) yYuMTbIBaloTCs Hy)KOaeMOoCTb Mnornydarensi
coumarnbHbIX YCNyr B MOSyYeHUM TakUX YCIyr, XapakTep OOCTOATENbCTB, KOTOPble yXyALAtOT WM MOTYT YXYALIUTb
YCIOBMS! €0 XU3HEAEATENbHOCTM, OLEHKa YCITOBUI XXU3HEOEATENbHOCTU rpaxaaHnHa (MHauBMayanbHasi NoTpebHOCTL B
coumarnbHbIX ycryrax), pEKOMEHAYEMbIA HABOP coumanbHbIX YCyr B pa3pese hopM coumnanbHOro 06CnyXmBaHus, BUOOB
coumanbHbIX YCIYTr U KaTeropui nony4artenen couunansHblx ycnyr B CaHkT-lIerepbypre, yTBepKaeHHbI KomnteTom no
counanbHon nonutuke CaHkT-MeTepbypra Ans [aHHOM kaTeropum nonydatenen couuarnbHbIX YCRyr, a Takke
3aKro4YeHre 0 BhIMNOITHEHUN NHOVBMAYaNbHOM NporpaMMbl (Mpy NOBTOPHOM OOpaLleHnn rpaxaaHuHa).

(AG3au B pepakuum, BBegeHHom B pencteme ¢ 1 mona 2020 roga noctaHoBnenuem [lpaButensctBa CaHKT-
MeTtepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeablayLyo penakumio)

Mopsigok onpedeneHvst MHAMBMOYanbHOM MOTPEOHOCTU B couMarnbHbIX YCryrax nonyvatens couuanbHbIX yCnyr
yTBepxaaetcsa Komuretom no coumansHom nonutmke CaHkT-lNeTepbypra.

(AB3ay, gononHuTeneHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NPaBoOOTHOLWWEHMS, Bo3HUKWwme ¢ 01.01.2017)

1.8. MNonyyartenu couunaneHbIX YCyr BApaBe y4acTBOBaTb B MPABOOTHOLLEHUSIX MO NPELOCTAaBEHMIO COLMarbHbIX
ycnyr B NornycTaunoHapHon dropmMe coLumanbHOro o0bCnyxmBaHus MYHO Unu vepes npepctasutens. Mpyu aToM NuyHoe
yyacTue B NPaBOOTHOLLEHMSAX MO MOMYyYEHMIO CouMarnbHbIX YCNYT nonyvartenen coumnanbHbIX YCyr He NULWAET 1MX npaBa
UMEeTb NpeacTaBuUTENS.

1.9. MHdopMmpoBaHue rpaxaaH, NpusHaHHbIX HY>KOalLWUMKMCS B MOMYCTaLMOHAPHOM COLManbHOM 0BCyXMBaHUN, O
nopsigke npenocTaBneHus coumanbHbIX ycnyr, [lepedHe ycnyr OCyLecTBISIETCS HEMOCPEACTBEHHO B MOMELLEHUAX
MOCTaBLUMKOB COLManbHbIX YCyr, OKa3blBalOLWMX COLManbHble YCryrM B MonycTauuMoHapHon ¢opme CcoumanbHoro

06CnyXmMBaHMsl, C MUCMONb30BaHNEM SNEKTPOHHON MNKU TenedoHHOW CBSA3M, MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOWM
ceTun "VIHTepHeT", MHbIMM OBLLEeAO0CTYNMHLIMM Ccrocobamm.

2. CtaHgapT coumanbHbIX ycnyr

2.1. CoumanbHble ycnyrm B nonycrauuoHapHon dopme coumnanbHOro obenykvBaHmsa ¢ nepuogom npebbiBaHust o
YeTbIpeX YacoB NPeoCTaBNATCS:

rpaxkaaHam MoXuroro Bo3pacTa;

VHBanugamM TpyaocnocoBGHOro Bo3pacTa;

AeTaAM-UHBanuaam;

[ETSM paHHero Bo3pacTa;

HECOBEPLLEHHOMETHUM, HaxXOAALLMMCA B TPY/AHOM XU3HEHHON CUTYaL UK U (MNK) B COLManibHO OMacHOM MOMOXEHWN;

HeCOBEpPLUEeHHONTIETHUM MaTepsaM C MilaaeHuamMmn (OT Opo1 ro,qa) M HecoBepLUeHHONETHUM 6epeMeHHbIM;
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niuam 13 yucna OeTen-cupoT M OeTei, ocTaBluuxcsl 6e3 nonedeHus pogutenen, B Bo3pacTte oT 18 go 23 ner,
HaxXOASLWMUMCS B TPYOHOM XXU3HEHHOW CUTYaL W,

CEMbdAM, HaxogALLMMCA B prﬂ,HOVI YKU3HEHHOM cutyaumm wu (I/U'II/I) B couuarnbHO OMnacHOM MONOXEeHUn, C
HeCOoBePLUEHHONETHNMN OETbMU;

YKEHLMHAM, HaXO4ALWMMCS B TPYAHOM XXU3HEHHOW CUTYaLWW;

CEMbSIM, MPUHSIBLLMM Ha BOCMUTaHME B CEMbIO JETEN-CMPOT M AeTel, OCTaBLUMXCS 6e3 nonevyeHns poantenen;
BUY-nHMUMpOBaHHBIM rpaxxgaHam 1 YnieHam Nx CeMeN;

rpaxkgaHam, 3aBUCUMbIM OT MCUXOaKTMBHbIX BELLECTB;

rpaxxgaHam 6e3 onpeaeneHHoro MecTa KUTeNbCTBa;

nvuam, oT6bIBalOLLMM YrOfIOBHOE Haka3aHue, He CBSA3aHHOEe C nueHnem cBobofbl, Unn 0CBOOOXAEHHLIM U3 MeCT
nuLIeHns ceoboabl.

(MyHkT B pepakumm, BBedeHHon B gencteme ¢ 1 umona 2020 roga noctaHosrnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 17 aneapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumio)

2.2. CoumanbHble ycnyri B MnonycTauMoHapHoi dopMe couuarnbHOro oGCyXXKMBaHWSA C NepuogoM npebbiBaHus
CBbILLE YETLIPEX YAaCOB NPefoCTaBNATCS:

rpaxxgaHam MoXuIoro Bo3pacTa;

nHBanugam TpygocnocobHOro BO3pacTa;

OeTsaM-uHBanvgaw;

HecoBepLUEeHHONEeTHUM, HaxogAalwnmea B pr,D,HOI7I YKU3HEHHOMN cutyaumm n (I/IJ'II/I) B couualribHO onacHOM MNOonoXXeHuu;
rpaxxgaHam 6e3 onpegeneHHoro MecTa XUTenbCTBa;

nvuam, oTObIBaOLLMM YroNOBHOE HakasaHue, He CBA3aHHOe C nuleHnem cBobofbl, UM oCBOBOXAEHHbIM M3 MeCT
nuweHus ceobogpl.

(MyHkT B pepakumm, BBegeHHom B gencteuve ¢ 1 wonsa 2020 ropga noctaHoBrneHvem [paButenbctBa CaHkT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CM. nNpeablgyLLyo peaakumio)

2.3. CocTaB couuanbHbIX YCNyr, NpeaocTaBnsieMbiX B MOfycTaunMoHapHoi copme coumanbHoro obcnyxuBaHus,
BKITHOYas OnMcaHue coumarnbHbIX YCIyTr B pa3pese BUAOB COLManbHbIX YCIYT, YKasaH B NpuioXxeHun K MNMopsaaky.

CpoyHble coumanbHble ycnyrm B MOnycTauMoHapHOM diopme coumanbHOro 0o6CnyXmBaHWS NpedoCcTaBNAlTCH B
cooTBeTCcTBMU ¢ COCTaBOM CPOYHBIX COLMarnbHbIX YCIyr, MPeaocTaBseMbiX NOCTaBLUMKaMn coumanbHbiX yenyr B CaHKT-
MeTepbypre, yTBEPXAEHHBLIM HACTOSALLMM MOCTAHOBIIEHNEM.

(AB3au pgononHuTeneHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHosneHnem lNpaesutensctea CaHkT-lNerepbypra ot 9
uoHs 2017 roga N 436, pacnpocTpaHsieTCsi Ha NpaBOOTHOLLEHWs!, BO3HMKwre ¢ 01.01.2017)

2.4. CocTaB couuManbHbIX YCIyr, NPegocTaBlsieMblX B MOMAycTauMoHapHOW ¢hopMe coumanbHOro obcnyXuBaHus,
BKIOYas nx 06beM, B paspese BUAOB couumarbHbIX YCIYr U KaTeropuwii nony4yarenen coumarnbHbiX yCnyr, opMupyeTcs 1
yTBepxaaetcsa Komiretom no coumansHom nonutuke CaHkT-lNeTepbypra.

(MyHkT B pepakumun, BBedeHHom B gevicteue ¢ 11 Hosbpsa 2016 roga noctaHoBneHuem [lpaButensctBa CaHkT-
MeTepbypra ot 9 Hos0psa 2016 roga N 987. - Cm. npedblayLLy0 pegakuuio)

2.5. CouuvanbHble ycnyrm B MNOMycTauuOHapHOW (opMe COoLManbHOro OOCMYXXMBaHUA NpPeaoCcTaBNATCSA
nonyyaTtento coumanbHbIX YCNyr B CPOKW, ONpeaeneHHble B MHAVBUAYanbHON nporpaMmme v Jorosope O npegocTasneHum
coumanbHbIX YCNYr, 3aKnio4yaeMoM Mexay NMOCTaBLUUKOM COLManbHbIX YCAYT U rpaxKaaHUHOM (npeactaBuTenem) (qanee
- JOroBOp); CPOYHblE couMarnbHble YCyrn - B CPOKW, 0OYyCIOBIEHHbIE HYXAaeMOCTbi0 MonyyaTens coumnanbHbIX yCnyr
(HemegneHHo).
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2.6. lNogyweBble HOpMaTMBbl (PMHAHCMPOBAHWSA COLManbHbIX YCNYr, OKa3biBaeMblX B MOMyCTalMOHapHON dopme
coumanbHOro obCnyX1BaHUsi, EXXeroqHo paccyuTbiBatoTCs KOMUTETOM MO SKOHOMMYECKOW NMOMUTUKE U CTPaTErm4eckomy
nnaHnpoBaHunio CaHkT-lNeTepbypra C Y4Y4eTOM METOAMYECKMX PEeKOMeHAauMi Mo pacyerTy noayLlieBblX HOPMaTUBOB
dmMHaHCHpOoBaHWSA couManbHbIX YCNYr, YTBEPXOEHHbIX nocTaHoBneHvem [lpasutenbctBa Poccuiickon degepauum ot
01.12.2014 N 1285, B cooTBeTCTBUM C [NepeqHeM yCryr U Ha OCHOBaHUM PacCYUTAHHbLIX U YTBEPXAEHHbIX KoMuTeToM no
counanbHon nonuTtuke CaHkT-MeTepbypra HoOpMaTUBHBIX 3aTpaT (HOPM pacxogoBaHUs PECYPCOB) Ha OkasaHue
coumanbHbIX YCHyT.

MopyLueBble HOPMaTVIBbI (PUHAHCMPOBAHMUSI COLMArnbHbIX YCIYT YCTaHaBMMBAKOTCS B pacyeTe Ha OQHOro norny4yarens
couumanbHbIX YCyr, BKMOYEHHbIX B [epeyveHb ycnyr.

BennunHa nogyuieBbix HOPMATMBOB (PMHAHCUPOBaHWUA CoLManbHbIX YCIyr Ha odvepenHon (OMHAHCOBbLIVM rog U Ha
NnaHoBLIN Nepvog yTBepaaercs KOMUTETOM MO 9KOHOMUYECKOW MOMUTMKE U cTpaTerndeckomMy nnaHnpoBaHuio CaHKT-
MeTepbypra exxerogHo 00 15 HOAOPS TeKyLlero UHaHCOBOroO roga.

(MyHkT B pepakumm, BBedeHHon B pgenctene ¢ 1 umona 2020 roga noctaHoBrnenvem [lpaButenbctBa CaHKT-
MeTepbypra ot 17 aHsapsa 2020 roga N 8. - CM. npeabigyLLyo pegakLumio)

2.7. OCHOBHbIMX MOKa3aTensMK, OMNPEeaAensIloWUMA Ka4ecTBO CoUManbHbIX YCRyr B MorycTauuoHapHon dopme
couuansHoro obcnyXmBaHus, SBNAIOTCS:

nokasaTenu, xapakTepuayloLlue yAoBMNETBOPEHHOCTb COLManbHbIMMA YCIyramy nonyyatenen coumanbHbIX YCnyr
(HanpumMep, Yncno 060CHOBaHHLIX »arnob, YMCO MONMOXMTENbHbBIX UM OTPULATENbHLIX OT3bIBOB O paboTe MocTaBLuKa
coumarnbHbIX yCIyr);

HanuMune N COCTOsIHME OOKYMEHTOB, B COOTBETCTBMM C KOTOPbLIMW MOCTaBLUMK COLMAmNbHbLIX YCNYr OCYLLeCTBNSET
OesaTenbHOCTb B chepe nonycTaumnmoHapHOro coumanbHOro obcnyxmeanus (yctas (NMOnoxeHne); pyKOBOACTBA, NpaBuna,
WHCTPYKLUM, METOAMKM paboThl C Nony4vaTensiMn coumanbHbIX YCnyr U cOOCTBEHHON AeATENbHOCTY; 3KCMITyaTal oHHbIe
OOKYMeHTbI Ha obopygoBaHune, Npubopbl 1 annapaTtypy; MHbIE JOKYMEHTHI);

YNCINEeHHOCTb nonyaneneVl couunanbHbIX ycnyr, oxBadeHHbIX couuaribHbiMK Yyclnyramym y [OaHHOro nocTaBLUUKa
couunarnbHbIX YCIyT;

OOCTYNHOCTb ycnosmﬂ pa3mMelleHna NoCTaBLWUKOB colmalbHbIX yCyr (B TOM 4Yucne AOCTYNHOCTb NpenocTaBlieHUA
coumanbHoro O6CJ'Iy)KI/IBaHI/Iﬂ ana nHiBannagoB U gpyrux nuu ¢ y4eTom OrpaHI/I‘-IeHI/II‘/'I nx )KI/I3HeD,e$|TeJ'IbHOCTI/I);

YKOMMNEKTOBAHHOCTb LWTaTa NOCTaBLUKa coumanbHbIX yCnyr cneyunanmnctamm n nx KBaJ'IVI(bVIKaLI,I/IH;

HanMuue crneumanbHOrO M TEXHUYECKOTO OCHaLleHust (obopynoBaHve, npubopbl, annapatypa v T.4.) NOMELLEHUN
nocTaBLUMKa coLmanbHbIX YCyT;

COCTOSsIHVE MHAOpMaLMK O MopsiAKe U NpaBunax NPeaoCcTaBNeHNs coumnanbHbIX YCyr B NofycTalMoHapHon dopme
couuanbHoro obecnyXmBaHus;

MOBLILLEHNE Ka4ecTBa coLMarnbHbIX YCryr v 3pEKTMBHOCTM X OKa3aHust (OMNpeaensieTcs UCXoas 13 MeponpusiTUi,
HanpaBneHHbIX Ha COBEPLUEHCTBOBaHUE [eSATeNlbHOCTM MOCTaBLUMKa couManbHbIX YCnyr Mpu  NpefocTaBreHuu
couuanbHbIX yCryr).

2.8. ﬂpvl OUueHKe Ka4ecTBa coukhalbHbIX YyCnyr B ﬂOﬂyCTaLLVIOHapHOVI q)opme counaribHoro O6CJ'Iy)KVIBaHVIF|
MCNOoNb3yTCA cneayrwmne Kputepun:

NoJTHOTa npeaocTaBieHnda counanbHbIX YCIyr B COOTBETCTBUN C TDGGOBaHVIFIMVI D,eVICTBy}OLLI,eI'O 3aKoHOOaTENbCTBAa;

CBOEBPEMEHHOCTb NPeoCTaBreHUst colmarnbHbIX YCNYT, B TOM YACTIE C YYETOM CTEMEHWN HY>KOaeMOCTU Nosyyarens
coumanbHbIX YCNyT;

pe3ynbTaTBHOCTL  (3(pPEeKTMBHOCTL)  MPEaoCTaBMeHVs  couuanbHoi — ycnyrn  (yrydlweHue — YCroBui
KN3HEeOenaTenbHOCTM Nony4YaTens coumanbHbIX YCryr).

2.9. lMokasatenn kadecTBa NpegoOCTaBMEHMSA cCouManbHbIX YCAyr B MNOfycTaumoHapHOM ¢opMe CcoumarbHOro
obCny>XMBaHMS M OLEHKa pe3ynbTaToB WX NPELOCTaBIEHMSI MOCTaBLUMKAMWM CoLManbHbIX YCINyr onpeaenstoTcs Mo
pesysbTataMm NpedoCcTaBNeHNs coLmanbHbIX YCNYT NMPUMEHUTENBHO K KaKOOMY KOHKPETHOMY NOfyYaTentd coumanbHbIX
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ycnyr.

2.10. YcnoBus npegocTaBeHust coumanbHbIX YCyr B MOycTauMoHapHON dopMe coumManbHOrO oOCMy»XMBaHUA
onpesensaiTca B COOTBETCTBUM C YCMOBUSIMW, YCTAHOBMEHHLIMA LENCTBYHOLMM 3aKOHOAATENbLCTBOM, C Y4YETOM
YCIOBWI, YCTAHOBMEHHBIX NOMyYaTento coumarnbHbIX YCyr B MHAMBMAYanbHOM NporpaMme 1 LOroBope.

2.11. MMpy nonyyeHun coumanbHbIX YCIyr B NOMycTauMoHapHon chopme coumnanbHOro obcnyXmBaHus nonydvaTtenu
coumanbHbIX yCryr UMeoT NnpaBo:

Ha yBaXXUTelibHOE N r'yMaHHOE OTHOLUEHUE,
Ha Bbl60p NnocTaBLUMKa coUumarbHbIX YCIYT;

Ha norny4yeHue GecnnaTHo B AJOCTYMNHON (hopMe MHpopMaLIM O CBOMX NpaBax U 0BA3aHHOCTSX, BUAax couuanbHbIX
YCIyF, cpokax, MopsiAke M YCMOBUSIX WX MpegocTaBrieHusl, Tapudax Ha 3TW YCryrM U UX CTOMMOCTW, BO3MOXHOCTM
nony4yeHns aTux ycnyr 6ecnnatHo;

Ha OTKa3 OT npenocTtaBsieHNA CoUuMarbHbIX YCIYT;

Ha obecneyeHne YCroBuUi NpebblBaHUA B OpraHM3auUusx coLuanbHOro 0OCMy>KMBaHUS, COOTBETCTBYHOLLIMX
CaHWUTapPHO-TUTMEHNYECKM TPeGoBaHUAM, a Takke Ha Haanexallyin yxo[;

Ha cBobOOAHOE MOCelleHne NpeacTaBUTENsAMKM, adBokaTaMu, HOTapuycamu, NpeacTaBUTENSIMU OOLLECTBEHHbIX U
(MnNK) UHBIX OpraHM3aLnii, CBSALLEHHOCYXUTENSAMW, a TakKe POACTBEHHMKAMM U APYTVIMU NULaMN B HEBHOE U BedepHee
Bpems;

Ha KOHMOEHUMANbHOCTb MHAOPMAaLIMM NIMYHOTO XapaKkTepa, CTaBLUEe 3BECTHOM NPU OKa3aHUW YCNyT;
Ha 3alLMTy CBOMX MPaB W 3aKOHHbIX MHTEPECOB, B TOM YMcrie B CyAe6HOM NopsiaKe.

2.12. MNonyyaTtenb coumanbHbIX ycnyr obs3aH CBOEBPEMEHHO B NMCbMEHHOW hopme MHGOPMUPOBAaTb NMOCTaBLLMKA
coumaneHblX ycnyr 06 nsmeHeHWn obCcToATENbLCTB, 0OyCrnoBnMBaloLWMX NOTPeOHOCTL B NpeAocTaBNeHnn coumanbHbIX
ycnyr B NofycTaLoHapHOM hopme CoLManbHOro 06CnyXnBaHus.

3. Onnarta npegocTaBneHnsi coumnanbHbIX yCnyr

3.1. CoumanbHble ycnyrm B nofycTaumoHapHon ¢opme couumanbHoro obcnyxuBaHust B CaHkr-letepOypre
NnpesocTaBnAlnTCS NOCTaBLUMKaMU CoLManbHbIX YCNyr 6ecnnatHo, 3a nnaTty WM YacTUYHYH MnaTy B COOTBETCTBUM CO
cTaTtben 7 3akoHa.

PelueHne o6 ycrnoBusix okasaHusi coumanbHbIX YCMyr B MOMycTauvoHapHoi hopMe coumanbHOro obCmyKMBaHus
(becnnaTtHo, 3a nnaty WM YacTUYHYK NNaTy) MNpPUHUMAETCS MOCTaBLUMKOM COUManbHbIX YCRYyr Ha OCHOBaHWU
npeacTaBnsieMbIx nonyyaTenem coumanbHbiX yenyr (MpeacTaBuTerniemM) 4OKYMEHTOB C YYETOM CpeaHeayLIEeBOro oxoaa
nonyvarensi coumanbHbIX YCMyr, BENUUYUHbI MPOXUTOYHOrO MUHUMYMa, ycTaHoBrneHHoro B CaHkT-letepbypre, a Takke
TapndoB Ha coumarnbHbie YCyru.

Pacuet cpegHenyLleBoro foxona B OTHOLLEHUM MONyYvaTens couunarnbHbIX YCNYT, 3a UCKITHYEHMEM MWL, YKa3aHHbIX
B nyHkTe 3.2 lMopsagka, Npov3BOAMTCHA Ha AaTy obpalleHus M OCYLLECTBIISETCSA B COOTBETCTBUM C MOCTaHOBNEHMEM
MpasutenbctBa Poccunckon ®egepaumm ot  18.10.2014 N 1075 "O6 yTBepxaeHun [paBun onpegeneHns
cpefHenyLweBoro goxoaa Ansi NpeaocTaBnenms coumanbHbiX yenyr 6ecnnatHo" Ha OCHOBaHWKM CBeAEHWI (MHpopMaLun)
O COCTaBe CeMbM, Hanuuum (OTCYTCTBMM) [OXOOOB YNIEHOB CEMbW WINN OAMHOKO MNPOXWBAIOLLEro rpaXKgaHuHa W
npvHagnexaiiem um (emy) nMyLLLECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycnyri B nonycTaumoHapHon hopme coLmnanbHOro obcnyxmeaHusi npegoctaensaoTcsa 6ecnnatHo:
HEeCOoBEpPLUEHHONETHUM OETAM;

nuam, nocTpagasLLInM B pesynbrate ‘-Ipe3BbI‘-Ial7IHbIX CVITyaLI,I/Il7I, BOOPYXEHHbIX  MeXHalWOoHalbHbIX
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(MEX3THMYECKMX) KOH(PNUKTOB;

poouTensiM (3akOHHbIM NPEeACTaBUTENSIM) HECOBEPLUEHHONETHMX LETEN, HaXOOsALWMXCSH B COLMANbHO OMacHOM
NMONOXEHWU;

(AB3au, gononHuTenbHO BKtoveH ¢ 11 Hos6pst 2016 roga noctaHoBneHveMm MNpaButensctBa CaHkT-MeTepbypra ot 9
Hos6ps 2016 roga N 987)

nvuam 13 Yncna geTten-cmMpoT 1 geTen, ocTaBlumnxcst 6e3 nonedeHuss poguternen, B BospacTte oT 18 go 23 ner;
(AB3au pgononHuteneHo BkntodeH ¢ 20 aHBapst 2020 roga noctaHosneHnem [pasutensctea CaHkT-lNetepbypra ot
17 anBaps 2020 roga N 8, pacnpocTpaHsoLLMXCS Ha NPaBOOTHOLLEHNS, BO3HWKWMe ¢ 01.01.2020)

rpaxnaHam, cpedHedylleBol [0X0[ KOTOPbIX Ha AaTy obpalleHus 3a MOmyYeHneM couuanbHbIX YCIYT Huxe
NnpeaenbHON BEMMYUHBI UMW paBeH NpeaenbHOW BernnyvMHe CpeqHeayLeBoro Aoxoaa Anst NpeaocTaBneHns colmarnbHbIX
ycnyr 6ecnnaTtHo, yCTaHOBIIEHHO B cTaTbe 8 3akoHa.

3.2-1. B nonycTauvoHapHoi opMe coumansHoro obenykuBaHua npefocTaensaTcs 6ecnnatHo crnegytolme Buabl
coumarnbHbIX YCRyT:

coLManbHO-NCUXONOrMYecKue;
coumanbHO-Neaarornyeckume;
couuanbHO-TPYOOBbIE;
coumanbHO-NPaBoBLIE;

yCrnyrm B LENsX MOBbILWEHNST KOMMYHMKATMBHOIO MOTEHUMana nonyyartenen coumanbHbIX YCRyr, WUMEeRLLmX
OrpaHVUYeHust XnU3HeaesTeNbHOCTH, B TOM YUCTe AeTel-VHBanMaoB.

(MyHkT gononHuTenbHO BKNtoveH ¢ 11 HoAOps 2016 roga noctaHoBneHvem [NpaButenscTBa CaHkT-lNetepbypra ot 9
Hos6pst 2016 roga N 987)

3.3. CoumanbHble ycnyru B nonycTtauvoHapHoi ¢opme coumansHoro obenyxmBaHus npegocTaBnsoTcs 3a nnaty
nnn YaCcTu4yHyto nnarty, ecnn Ha garty 06pau.|,eH|/|9| cpep,Hep,yUJeBoﬂ Aoxon nony4dartena couuanbHbIX yCNyr npeBbIlIaeT
npeaernbHyo BENMYMHY cpedHeayLLeBoro Aoxoaa Ans NpeaocTaBneHns coumarnbHbIX yeryr 6ecnnaTHo, yCTaHOBNEHHY O
B cTaTbe 8 3akoHa.

3.4. Pasmep exemecA4yHOW nNnatbl 3a MpeaoCcTaBieHUe couuMarnbHbIX YCNyr B MOfycTauuoHapHon dopme
coumanbHOro obCnyXuBaHUs PacCUMTBLIBAETCS Ha OCHOBE TapudoB Ha couManbHble YCNyry, yCTaHaBNMBaeMbIX
Komuterom no couuansHon nonutuke CaHkr-leTepOypra, HO HE MOXET MpeBbIlWAaTh MNATUAECATU MPOLEHTOB PasHULLbI
MeXay BenuUUMHOM CcpedHedyWweBOro [goxoga nonyyaTtens couuanbHbIX  YCnyr W NpegenbHOM  BEeNUYUHON
cpefHenyLLeBoro goxoda 4ns npegocTaBrieHust coumanbHbix yenyr 6ecnnaTHo, onpegeneHHon B ctatbe 8 3akoHa.

3.5. lMnata 3a npegocTaBneHve coumnanbHbIX YCNyr B MonycTauMoHapHon ¢opme coumarnbHOro obCnyXuBaHuA
B3MMaeTCs MOCTABLLMKOM COLManbHbIX YCNyr B nopsake, ycTaHoBneHHom lMpaesutenbcteom CaHkT-MeTepbypra.

(MyHkT B pepakumn, BBedeHHon B pgenctene ¢ 6 umona 2016 roga noctaHoBrnenvem [lpaButenbctBa CaHKT-
MeTepbypra ot 30 uoHs 2016 roga N 530. - Cm. nNpegbiayLLyo pegakumio)

4. TPGGOBaHMH K gedATesibHOCTU NoCTaBLUUKa ColManbHbIX yCnyr

4.1. TlocTaBWMKOM couManbHbIX YCAyr, MpeaocTaBAsieMbiX B MONyCTauuoHapHon hopme coumanbHOro
obcnyxuBaHus (ganee - MOCTaBLUMK YCRyr), SIBNSIETCA OPUOMYECKOE IMLO HE3aBUCMMO OT €ro OopraHu3auMOHHO-
npaBoBoii hopMbl U (MnK) UHAMBUAOYaNbHLIA NpeanpuHUMaTerb, OCYLLECTBAIOLME coumnanbHoe oOCnyXuBaHWe B
nonycTaunoHapHon hopme coLmanbHOro 0bCyXnBaHus.

4.2. [leATenbHOCTb NOCTaBLUMKa YCIyr AOIMKHA COOTBETCTBOBATbL TpeboBaHusm PenepanbHoro 3akoHa N 442-93,
apyrmx degepanbHbiX 3aKOHOB U MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccuiickon ®epepauumn, 3akoHa, a Takke MHbIX
3aKOHOB U MHbIX HOpMaTMBHbIX NPaBoBbIX akToB CaHKT-NeTepbypra.
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4.3. lMocTtaBwumKk ycnyr obsizaH npegocTaBnsATb couManbHble YCyrM B COOTBETCTBUM C  MHAMBUAYaNbHBIMU
nporpaMmMamMu 1 yCrioBMsIMU JOroBOPOB Ha OCHOBaHWUM TpeboBaHuin PepepanbHoro 3akoHa N 442-93.

4.4. Tlpn npegoCTaBreHWM couManbHbIX YCIyr B MOfycTauMOHapHOM dopMe coumanbHOro obcnyxmBaHust
NMOCTaBLUUK YCyr 0bsi3aH:

CO6J'|I'O£I,aTb npaea 4YenoBeKka U rpaxXgaHnHa;
obecneunBaTtb HENPUKOCHOBEHHOCTb JIMYHOCTU U Ge3onacHoCTb rlonyanenePl coumnanbHbIX YCIyT;

obecrne4vBaTb O3HaKOMIIEHME Mony4vaTenen couuanbHelX ycnyr (MpeacTtaBuTeneil) ¢ npaBoyCTaHaBNVBAKOLWMMU
[OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTAaBLLMK YCINYr OCYLLECTBISIET CBOK AEATENbHOCTh M OKa3bIBAET coLMarnbHbIe
ycnyrv;

obecneynBaTb COXPaHHOCTb JIMYHbIX BELLEeN 1 LLeHHOoCTEN nony'-laTene|7| coumnarnbHbIX YCIYT;

npeacTaenaTb MNofydaTtenaM couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA YCNyramu CBsi3W, B TOM 4ucne
WNHGOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTh "UHTEepHET", NoYTOBOW CBA3K;

MHbopMUpOBaTL  MonyyaTenen couuanbHbiX YCIyr O npaBunax noxapHoi Ge3onacHoCTH, aKchnyaTauum
npenocTaensieMbIx NPMOopoB 1 06opyA0BaHNS;

obecneqnTb nomnyvarensmM coLluarnbHbIX YCNyr YCnoBus NpebbiBaHns, COOTBETCTBYIOLLNE CaHUTAPHO-TUIIMEHNYECKUM
TpeboBaHUsM, a Takke Haaexaluin yxom;

UCMOSHATb MHble 06S13aHHOCTU, CBSI3aHHbIE C pearnu3auveii NpaB nosydaTenei coumnanbHbIX YCiyr Ha couuanbHoe
obcnyxuBaHue.

5. I'Iepeqel-lb AOKYMEHTOB, HeobXoAUMbIX AN npepocTaBlieHNA colmanbHbIX yCnyr

5.1. PelweHne o npegocTaBneHMn coumanbHbIX YCIyr B MOfyCcTalMoHapHON dhopMe coumanbHOro obcnyxmBaHWs
NMPUHMMAETCS YUYpexXaeHneM Ha OCHOBaHUM CIieayoLnX JOKY MEHTOB:

(AG3ay B pepakumn, BBeeHHon B gencteue ¢ 11 Hoabpsa 2016 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos0pst 2016 roga N 987; B pegakuum, BBegeHHow B gencteue ¢ 15 noHa 2017 roga noctaHoOBAEHNEM
MpasutenbcTBa CaHkT-MNeTrepbypra oT 9 moHa 2017 roga N 436, pacnpocTpaHSeTcs Ha NPaBOOTHOLLEHUS!, BO3HUKLLME C
01.01.2017; B pepakumm, BBegeHHom B AencteBme ¢ 1 wonsa 2019 roga noctaHoBneHvem [pasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeabigyLyo pegakumio)

[OKyMEHT, yA0CTOBEPSIOLLMIA NUYHOCTb Nony4Yatensi coumanbHbIX yenyr (npeactaBuTens);

AOKYMEHT, MOATBEPXAaloLWMA NOMHOMOYMSA NpeacTaBuTens (npu obpalleHun 3a nonyyeHneMm coumanbHbIX yCnyr
npeacTaBuTens);

OOKYMEHT, MOATBEPXAALMA MECTO XUTeNbCTBa U (MnNu) npebblBaHWs, hakTU4ECKOro MpoXUBaHUS Mofy4daTens
coumanbHbIX yCnyr (npeactaBuTens);

OOKYMEHTbI (CBeaeHus), NoaTBepXaaloLlne Hanuyine y nonyyartens coumanbHbIX YCryr o6CToaTensCcTB, KOTopble
yXyOwawT WM MOryT yXyOLWWUTb YCMOBUSA €ro XM3HeOesTeNbHOCTW, MOCHYXMBLUMX OCHOBaHWEeM AN MNpusHaHus
rpaxgaHvHa HyxaatooLWwmMMcs B coumarnbHbIX ycnyrax B nNonycTauvoHapHOn opme coumanbHOro obernyxvBaHus (B TOM
yucrie MefuUMHCKOe 3aKryeHve, codepxallee MHGOpMauUMilo O MeOMUMHCKUX MOoKas3aHusiX K MNpegocTaBneHuo
couuanbHbIX ycrnyr B MONycTauuMoHapHOW opme coumanbHOrO 06CnyXMBaHWA B 4acTW HanuimMa orpaHuyeHun
CNOCOBHOCTM K CamMOODOCNyXUBaHUIO U NEepeaBWKEHWo,  BblAaBaemMoe rOCyAapCTBEHHbIMU  MeAULMHCKAMU
opraHusauusiMi; HanpasfieHue MegULMHCKOW opraHusauuu, okasblBalollen nannvaTtvBHYK MEAMUMHCKYH MOMOLb, O
HeobXx0QUMOCTUN NPEAOCTaBNEHMS CoLManbHbIX YCyr B MOMyCTaLMOHapHON hopMe CoLManbHOro obCcnyXnsaHus);

(AG3au B pepakuum, BBegeHHom B pencteme ¢ 1 mona 2020 roga noctaHoBnenuem [lpaButensctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumto)

ab3au uckntoyeH ¢ 11 Hosi6psa 2016 roga - noctaHoeneHwe lMpasutenbctBa CaHkT-MNerepbypra oT 9 HoA0ps 2016
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roga N 987 - cMm. npegbiayLLyo peaakuuio;

ab3au uckntodeH ¢ 11 Hosibpsa 2016 roga - noctaHoBneHwe lMpaeutenbctBa CaHkT-MNeTrepbypra oT 9 Hos0ps 2016
roga N 987 - cM. npegbiayLLyo pegakuuio.

paxkgaHuHom 6e3 onpedeneHHOro MecTa XXUTENbCTBA B Cllyvae OTCYTCTBUS MacnopTta rpaxgaHnHa Poccuickon
degepaunm NpedcTaBnserca cnpaska O MpueMe AOKYMEHTOB And odopMreHus nacnopTa rpaxgaHuHa Poccuickon
denepaunn, BblgaHHAs YMNONTHOMOYEHHBIM MOApPa3geneHnemM no Bonpocam murpauum MuHMCTEpCTBa BHYTPEHHMX Oen
Poccuitckon deaepaumu.

(ABG3au gononHutensHo BrntodeH ¢ 20 aHBapst 2020 roga noctaHoeneHnem [paButensctea CaHkT-lNeTepbypra ot
17 auBaps 2020 roga N 8, pacnpoCTpaHsALWMXCA Ha NpaBooTHOLWEHWS, BO3HuKWwme ¢ 01.01.2020)

paxkgaHe 6e3 oONpegeneHHoro MecTa XXUTENbCTBa He MPeacTaBndAlT [OKYMEHT, NOATBEPXKAAKLWMA MeCTO
XuTenbctBa n (unn) npedbiBaHnsi, )aKTUYECKOrO NPOXMBaAHMSA, a Takke AOKYMEHTLI, ykasdaHHble B ab3auax BTOPOM U
BOCbMOM HaCTOSILLEro MNyHKTa, B Cryyae obpallieHns 3a CpOoYHOM coumanbHOM ycryrom "okasaHne MnoMoLiM B
OhOPMSIEHNMN N BOCCTAHOBMEHUM [OOKYMEHTa, YOOCTOBEPAOLWEro fMYHOCTb, fiMUuaM B CryYyae OTCYTCTBUSA MecTa
XWUTENbCTBa N CPEACTB K CYLLLECTBOBAHNIO.

(AG3au gononHutensHo BrntodeH ¢ 20 sHeapst 2020 roga noctaHoeneHuem lMNpaButenscteBa CaHkT-lNeTepbypra ot
17 auBaps 2020 roga N 8, pacnpocTpaHsAoLWmMXCS Ha NpaBooTHoLWEeHWS, BO3HuKWwme ¢ 01.01.2020)

5.2. [JokymeHTbl, HeobxoguMble ANA MNPUHATUS pelleHuss O NpegocTaBfeHuy  coumarnbHbIX  YCnyr B
nonycTaumoHapHo dopMe CcouuanbHOro 00CNyXMBaHWSA, NPEACTaBNsATCA MonyyatenemMm coumanbHbIX  yCnyr
(NpegctaButenem) nuyHO nNMBO noanexar MpPeacTaBNeHV0 B paMKax MEXBELOMCTBEHHOMO MHAOpPMaLMOHHOIO
B3aUMOJENCTBUA B COOTBETCTBUN C TpeboBaHusaMM cTatbh 7 PegepanbHoro 3akoHa "O6 opraHv3aummn npeaocTaBneHns
rocyAapCTBEHHbIX Y MyHULMNASbHBIX YCryr".

5.3. [lns nonyyeHusi coumanbHbIX YCRyr B MOMyCTauMOHapHON ¢opMe coumanbHoOro obecryxuBaHus nony4qarenb
coumanbHbIX ycnyr (MpeacTaBuTENb) OOMKEH NpeacTaBUTb MOCTaBLUUKY COLMANbHBIX YCIyr CrieaytoLme AOKYMEHTbI:

OOKYMEHT, YOOCTOBEPAOLLNA NIMYHOCTL NoryYaTens coumanbHbIX yCnyr (I'Ipe,D,CTaBMTeJ'Iﬂ);

OOKYMEHT, MOATBEPXKAAIOLLMA NOMHOMOYMSA npeactaBuTens (Npu obpalleHMn 3a NonyyYeHUeM coumanbHbIX YCnyr
npencrasuTens);

VHOMBUAYarbHYO nporpaMmMy, 3a UCKITIOYEHEM CryYas NpefoCTaBMNEHNs CPOYHbIX COLMANbHBIX YCIYT;

OOKyMEHTbI, HeobxoauMble AN OMpedeneHus cpefHenyLleBOro [oxoda nonyyatens couuanbHbIX yenyr ans
npegocTaBneHns coumarnbHbIX ycnyr 6ecnnatHO (AOKYMEHTbl O COCTaBe CeMbM MoryyaTtens coumanbHbIX YCnyr,
OOKyMEHTbl O JAoxogax Monyyartens coumanbHbIX YCNyr U YNeHoB ero cembk (cynpyra (Cynpyru), poautenen u
HeCOBepLUEHHOMETHMX AeTern, COBMECTHO NPOXMBAIOLLMX C NornyyaTenem coumanbHbIX yCnyr).

(MyHkT B pepakuun, BBegeHHom B gencteuve ¢ 15 wmoHsa 2017 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpoCTpaHsieTCs Ha NPaBOOTHOLLEHMS, Bo3Hukwmne ¢ 01.01.2017. - Cm.
npeAblayLLyto pefakumio)

6. NMpekpalleHne npeagocTaBreHUsi coumnarnbHbIX yCnyr

6.1. OcHoBaHMsIMK npekpawleHna npenoctaBrieHna couuanbHbIX YCIyr B I'IOﬂyCTaLI,I/IOHapHOVI q)opme couuarnbHoro
O6CJ'Iy)KVIBaHVIFI ABNAKOTCA:

NMUCbMEHHOE 3asiBMEHWE MonyyaTens couuanbHblX ycnyr (npegcTtaButens) ob oTkase B NpegocTaBneHwn
couuanbHbIX YCnyT;

OKOHYaHWe CpoKa NMPEefOCTaBIEHNs COLManbHbIX YCIyr B COOTBETCTBUM C UHAMBUAYaNbHOW MporpaMmoi u (unm)
UCTEYEHVE Cpoka AeNCTBUA [0roBopa;

N3MeHeHne 0BCTOATENBLCTB, 0OycnaBnmMBatoLWMX NOTPEOHOCTL Nony4YaTens coumnanbHbIX YCryr B NpeaocTaBneHnm
coumarnbHbIX YyCIyr B NonycTaunoHapHoM dhopMme coumarnbHOro 00CyXMBaHus;
(AB3au gononHuTeneHo BktoveH ¢ 1 uonsa 2020 roga noctaHosneHvem [Npasutensctea CaHkT-lNeTrepbypra ot 17
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aHBaps 2020 roga N 8)
HapyLLeHVe nony4yartenemM coumanbHbIX YCnyr (NpegcTaBuTenem) yCrnoBui, NpeayCcMOoTPEHHBIX JOrOBOPOM;

CMepTb Noryyatens coumanbHbIX YCryr Unm NukBMaaumns (NpekpalleHne OenaTenbHOCTI) opraHn3aunn coumanbHOro
obCcnyxunBaHus;

pewieHne cyga o npu3HaHum nony4darena counarnbHbIX yCIyr 0e3BeCcTHO OTCYyTCTBYHOLLMM UINN YMEPLLNM;
OocyXxOeHune nony4varena couuarnbHbIX YCNnyr K OTObIBAHUIO HaKa3aHus B Byae nuieHna CBO60p,bI.

6.2. TllocTaBWUK coumanbHbIX YCRyr BrpaBe oOTkasaTb (MPUOCTAHOBMTL) MOMyYaTento couuanbHbIX YCNyr B
npeaocTaBneHnn coumarnbHbIX YCNyr B MornycTauMoHapHom ¢opme coumanbHOro obCnyxmBaHus, B TOM 4ucne
BPEMEHHO, B Cry4ae HenpeacTaBneHud nonyyarenemM couuanbHblX ycnyr (npegcraBuTenieM) WHAMBMAOYaNbHOW
nporpaMmbl, BbIAAHHOW MOMyyaTento couuanbHbIX YCNyr (3a WCKNOYEHMEM Ccriyvas npedocTaBieHns CPOMHbIX
coumanbHbIX YCIyr), JOKyMEHTOB, HEOOXOAMMBIX A1 onpeaeneHns cpeqHeayLeBoro JoxXo4a nonyyarens coumanbHbIX
ycnyr onsa npefocTasnenys coumanbHbix yenyr 6ecnnaTtHo.

(MyHkT B pepakummn, BBegeHHon B aenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 HosOps 2016 roga N 987. - Cm. npeabiayLLyo peaakuuio)

MpunoxeHue

Kk MNMopsiaky npegocTaBneHnst coumanbHbIX
yCnyr nocTaBLMKaMn CoumanbHbIX ycnyr
B MonycraymoHapHoin dopMe couunanbHoro
obenyxmBaHusa B CaHkr-lNeTepbypre

(B pepakummn, BBEAEHHOW B AENACTBUE

¢ 15 moHa 2017 roga NOCTaHOBITEHNEM
MpaeuTtenbcTBa CaHkT-lNeTepbypra

oT 9 umoHsa 2017 roga N 436,
pacnpoCTpaHsSeTCS Ha NPaBOOTHOLLEHUS,
Bo3HUKWwme ¢ 01.01.2017. -

Cwm. NpedblayLyo pegakumio)

CocTaB coumanbHbIX yCnyr, npeaocTaBnsieMbIX NOCTaBLMKaMU CouManbHbIX YCIyr B
nonycraymoHapHon hopme coumanbHoro oocnyxuBanus B CaHkr-lNetepbypre

(c nameHennammn Ha 17 aHeaps 2020 roga)
(pepakums, gencteytowas ¢ 1 uonga 2020 roga)

Nn/m | HammeHoBaHve coumanbHOW yCnyrm Onu1canne coumanbHOM ycnyrm
1 2 3
1. CoumnanbHO-6bITOBLIE YyCNyrY
1.1 | Obecne4yeHne nnoLwagbto XUnbix lNMpeoocTaBneHne NOMELLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMU
NMOMELLLEHNIA B COOTBETCTBUM C HOpMaTMBaMU U CaHUTAPHO-TUTMEHNYECKMMIN HOPMaMW, a Takke
yTBEPXAEHHBIMW HOpMaTUBaMu TpeGoBaHUAMM JOCTYMHOCTM ANS UHBANMA0B U MarnoMOBUIbHBIX Fpy
HacerneHus

(MyHkT B pegmakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. npeabigyLLyo peaakumio)

1.2 | OBecneveHne MArkMM UHBEHTapEM ObecneyveHre MArkUM MHBEHTapeM (oaexaon, obyBblo, HaTeNbHbIM
(omexpgon, obyBbiO, HAaTEMbHBIM fenbem, NocTenbHbLIMY NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
Genbem 1 nocTenbHbIMU yTBEPXAEHHBIMN HOpMaTUBaMM

NpUHagNEexXHOCTAMU) B COOTBETCTBUU
C yTBEPXAEHHBIMU HOpMaTMBamMu

1.3 | ObGecneyeHne NUTaHMEM COrnacHo Obecne4veHre NMTaHNEM B COOTBETCTBMN C HOpMamm obecneveHus
yTBEPKOEHHBIM HOPMATBaM nUTaHvem, yTeepxaeHHbiMn MNpaButenbctBom CaHkT-lNeTepbypra

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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1.4 |OBecneyeHne BecnnaTHbIM rOpsAYMM Bbigaya rotoBov eabl U (Mnun) NpogyKToB BbICTPOro NPUroToBNEHUs
nMTaHnem nnm Habopom NPOLYKTOB nnbo npegocTaBneHne NpoayKroBoro Habopa
1.5 |lMNomowb B ogeBaHun 1 nepeogeBaHun | MomoLLb B ogeBaHuM (HageBaHue Ha nonydvaTtens couunanbHbIX yCnyr
nvuam, He cnocobHbLIM MO COCTOSIHUKO | MOAFOTOBIIEHHON B COOTBETCTBUM C LIENbIO U MOTO4HBLIMM YCIIOBUSIMU
30pOBbSA CaMOCTOSITENBHO ogexabl, obyBu, ronosHoro ybopa); noMoLLb B pa3fgeBaHum (CHATUE C
OCYLLeCTBNATb 3a cobon yxoa nonyyartens couunanbHbIX yCnyr ogexabl, odyBu, ronosHoro ybopa);
NOMOLLIb B NepeofesaHnm
1.6 |CmeHa NoarysHuKoB m CHATUe 1 yTUnmnsaumnsa Ncnosib30BaHHOMO NOAry3HMKa Unm
abcopObupytoLero 6enbsa nuuam, He abcopoupytoLlero 6enbs; NPoBEAEHNE MMIMEHUYECKUX NPOLESYP
CMNOCOBHbBIM MO COCTOSAHMIO 300POBbs | (0OpaboTka Tena nony4yarens coumanbHbIX YCNyr BAaXKHbIMU
CaMOCTOATENbHO OCYLLECTBNATL 3a candeTkamu, oYU aLLUMMK Npenaparamm); HagesaHue HOBOro
cobown yxoq NoAry3Hvka munu abecopbupytoLero enbs
1.7 |MNpegocTaBneHne rmurmeHn4ecknx ycnyr | YMbiBaHme, NOMOLLb B CaMOCTOSATENTbHOM YMbIBaHUW; MPUYECHIBAHUE;
nvuam, He CnocoBHbIM MO COCTOSHMIO | YXOA 3a NOSOCTbIO PTa, 3a yLamu, HOCOM U rrasamu (NpoMbIBaHWe);
340pPOBbSA CaMOCTOSATENBbHO rMrmeHnyeckasi 0bpaboTka pyk n HOP
OCyLLecTBNATb 3a cobow yxoa
1.8 | MyHkT nckntoveH ¢ 1 mons 2020 roga - noctaHoBneHue MNpaeutensctea CaHkT-NeTrepbypra ot 17 sHBapsi 2020
roga N 8. - Cm. npegplayLlyto pegakumo
1.9 |OrnpaBka 3a c4eT cpeacTs Mony4eHne AeHeXHbIX CpeacTB OT Nonyyatenst CoumanbHbIX YCIyT Ha
nonyyarens coumanbHbIX yCnyr OTMpaBKy MOYTOBOW KOPPECMNOHAEHLMNM (B TOM YUCIIE MOCHINIOK BECOM
MOYTOBOW KOPPECMOHAEHLM [0 CEeMM Kr); OTrpaBKa NOYTOBOW KOPPECMOHAEHUMM (B TOM YnUCTE
MOCHISIOK BECOM [0 CEMMU KT); OKOHYaTENbHbIN pacyeT ¢ nonyyarenem
coumarnbHbIX YCNyr
1.10 | OBecneveHne KpaTKOBPEMEHHOIO CoBMeCTHOE NaHMpoBaHUE C POAUTENAMMU (3aKOHHBIMM
npucMoTpa 3a AeTbMu npeacTaBUTENAMM) NPUCMOTPA 3a pebeHKoM (4eTbMK), NnaHnpoBaHue
MapLUpyTa ¥ BPEMEHW MPOryIKK; ConpoBoXaeHue pebeHka (npnucmoTp,
NMoMOLLb B NPOBEAEHNM TUTMEHNYECKMX Npoueayp (obpaboTka Tena
pebeHka BnaxHbIMM candeTkamm, o4MLwaloLLMMn npenaparamm), B
NPUHATUN NeKapcTBEHHbIX CPeacTB (Mo pekoMeHaaumsam Bpaya),
nepeopeBaHue, becenpbl, urpbl); coop pedeHka Ha Nporysiky
(HapeBaHue BepxHen oaexabl, 00yBKU, MOArOTOBKA TEXHNYECKNX
CpencTB NepeaBwkeHus (oNns AeTen-mHBanugos nmbo aeten ¢
OrpaHVyYeHHbIMU BO3MOXHOCTSIMK); COMPOBOXAEHME Ha Npory ke
pebeHka (oeten); nepeogeBaHne pebeHka (aeTen) nocne nNporynku (B
cnyyae HeobXxoaUMOCTU - YCTaHOBKA HA MECTO TEXHUYECKOrO
cpefcTBa nepeaBukeHns)
(MyHkT B pepmakumn, BBegeHHon B gencteue ¢ 1 monga 2020 roga noctaHoBneHvem [NpasutenbctBa CaHKT-
MeTtepbypra ot 17 anBapsa 2020 roga N 8. - Cm. npeabigyLLyo peaakumio)
1.11 |MyHkT uckntoveH ¢ 1 nona 2020 roga - noctaHoBneHve MNpasutensctBa CaHkT-lNetepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLyto pegakumio
1.12 |MyHKT nckntoveH ¢ 1 nona 2020 roga - noctaHoBneHwe MpasutensctBa CaHkT-lMeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLlyto pegakumo
1.13 | MyHkT nckntoveH ¢ 1 nons 2020 roga - noctaHoBneHue MNpaeutensctea CaHkT-Nerepbypra ot 17 sHBapst 2020
roga N 8. - Cm. npegblayLiyto pegakumio
1.14 |MyHkT uckntoveH ¢ 1 nona 2020 roga - noctaHoBrneHve MNpasutensctBa CaHkT-lNeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLyto pegakumo
2. CoumanbHO-MeauLMHCKNE YCNyru
2.1 |KoHcynbTupoBaHue no couunanbHo- BbisiBrieHne coumanbHO-MeguLMHCKMX Npobrnem, CToAwmnx nepes
MEeAULMHCKAM BOMPOCam nony4arenem coumanbHbIX yCnyr; paspaboTka gng nonyyarens
coumarnbHbIX YCINYTr peKOMEHOALUMA MO PELLEHUIO CTOSLLMX NePeL, HUM
coumanbHO-MeanLMHCKNX Npobnem; npueneYveHne (B crnyvae
HeobXoAMMOCTHK) Ncrxornora (Npy ero HanM4YuM) K KOHCYbTaumMsam rno
coumanbHO-MeanLMHCKUM npobremam nonyyatens coumnanbHbIX
YCNYT; KOHCYNbTMPOBaHWE MO BONPOCaM MMrMeHbl NMATaHKS 1 XKUINULLA,
n3baBneHust OT M3bbITOYHOro Beca, BpeOHbIX MPUBLIYEK,
KOHCYNbTUpoBaHWe no Bornpocam BNY-uHdpekummn

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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2.2 |Cucrtematunyeckoe HabnogeHve 3a OcBegomreHne o camovyBCTBUM; U3MEPEHME TEMNEPATYPbI,
nony4varenem coumanbHbIX YCryr B apTepuanbHOro AaBneHns nonyyarternsi coumanbHbIX YCNyT;

Lensix BbIIBNEHUS OTKIIOHEHWI B BbISIBIEHNE W OTCNEXUBAHNE U3MEHEHU COCTOSHUS 340POBbS
COCTOSHUM €ro 340p0BbA nony4yarens coumanbHbIX YCyr no BHELLHEMY BuAy 1 CamMOYyBCTBUIO

2.3 |BbinonHeHue npoueayp, cBadaHHbIX ¢ | C y4eToM MHAMBUAYarnbHbIX MEAMLMHCKMX MOKa3aHU U pekoMeHaaunm
opraHmMsaumen yxoga nvuam, He Bpaya (No mepe HeoBXOOUMOCTH): HamnoXXeHne KOMMpPeCcCoB,
CMNOCOBHbBIM MO COCTOSAHMIO 300POBbS | BbINOMHEHWE NEPEBA3OK, BbINOMTHEHWE OYUCTUTENBHbBIX KIU3M,
CaMOCTOATENBHO OCYLLECTBNATL 3a HaknagbiBaHWE rOpPYMYHUKOB
cobow yxon
(MyHkT B pegakuum, BBeaeHHoun B aenctaue ¢ 20 aHeaps 2020 roga noctaHoBneHvem [Mpasutenbctea CaHkT-
Merepbypra ot 17 auBapss 2020 roga N 8, pacnpoCTpaHsIlOWUXCA Ha NPaBOOTHOLUEHUS, BO3HUKLLIME C
01.01.2020. - Cm. npegbiayLLyto pefakLmio)

2.4 | Obecne4veHune npvema nony4yatenem | PasbscHeHve nony4dartento coumnanbHbIX yCrnyr cnocoba npyema um
coumarnbHbIX YCNYT fiekapCTBEHHbIX [03bl TeKapCTBEHHbIX CPeaCTB B COOTBETCTBUM C HAa3HAYEHNEM
cpeacTB B COOTBETCTBUM C Bpaya; obecnedeHne npremMa nekapcTBEHHbIX CPEACTB, B TOM YUCTE
Ha3Ha4yeHveM Bpaya 3akanbiBaHWe Kanesfb, HAHECEHWE Ma3en B Crlyvae HEBO3MOXKHOCTHU

CaMOCTOATENBHOMO X NPUHATUSA (3aKanbliBaHUSA, HAHECEHUS)
nony4yarenem coumanbHbIX yCnyr
(MyHKkT B pegakumm, BBegeHHon B gencteue ¢ 20 saHeaps 2020 roga noctaHoBrneHvem lMNpasutensctBa CaHKT-
Merepbypra ot 17 gauBaps 2020 roga N 8, pacnpoCTpaHsIlOLWUXCA Ha MNPaBOOTHOLUEHUS, BO3HUKLLIME C
01.01.2020. - CM. npegbigyLLyto pedakumio)

2.5 |lNpoBeaeHve MeponpusTUNn, MNMpoBeneHne Gecen o 300poBOM obpase XKMU3HW, NUTaHuK, cobnogeHun
HanpaBneHHbIX Ha (YOPMMPOBaHME caHuTapum, NpodmnakTke n n3baBrneHnn OT BpeOHbIX MPUBLIYEK;
340poBOro obpasa XusHu obecneyeHne nonyyartens coumnanbHbIX yCnyr MHGOPMaLMOHHBIMA

mMartepuanammn o0 340poBOM 0Opase u3Hu (MpU HanmM4mMKn); OCBELLEHME
BOMPOCOB ajanTaLuun, B TOM Yncne BO3pacTHON peabunuramm
(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 mona 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTtepbypra ot 17 aHBapsa 2020 roga N 8. - Cm. nNpeabigyLLyo pegakumio)

2.6 |lMNpoBeneHve nevyebHo- Bbi6op dopmbl npoBeaeHnst ne4ebHO-0340p0BUTENBHBIX U
030POBUTENbHbIX MEPOMNPUATUN (B peabunuTaumoHHbIX (aganTaLMOHHBLIX) MEPONPUATUN
TOM YKCIie C NCMNONb30BaHVEM (vHaovBuayaneHble, rpynnoBbIe); pa3paboTka B COOTBETCTBUM C
peabunmTaumnoHHOro obopy4oBaHMs) | MEOMLMHCKAMU MOKa3aHMAMM U COCTOSTHUEM 30,0POBbS Nofy4yarerns

coumarnbHbIX YCNyr TeMaTUK1 U NnaHa 3aHaTuiA anga nonydvarens
coumarnbHbIX YCIyT; NOAroTOBKa HEOOX0AMMOrO Ans opraHu3aLmm
paboTbl MHBEHTAPSA M peabunuTaumnoHHoro o6opyA0BaHUS;
OpraHM3auusi U NPOBEAEHUE NPOTySiKKW, NIe4ebHON hU3KynbTypbl,
dmaunonpoLenypbl, 3aHATUSA Ha TpeHaxepax, npoBeaeHve npoueayp
Maccaxa; NPOBEAEHNE MHBIX Nle4ebHO-0300POBUTENBHBLIX
MEPONPUSATUIA B COOTBETCTBUM C MEANLIMHCKAMM NOKa3aHUSIMN U
COCTOSIHMEM 340POBbS MofnyYatens coumnanbHbIX yCIyr

2.7 |lNpoBegeHuve 3aHATUIA NO aganTuBHOW | M3ydyeHne nuyHoro gena nonyyarens counanbHbIX YCIyr,

dm3nyeckom KynbType pe3ynbTaToB ANArHOCTUKA U PEKOMEHAaLUIA CNeLnanncToB; BeIbop
dopm 1 MeTodoB paboThbl C NOMyYaTenemM coumanbHbIX YCNyT;
npoBeAeHNe 3aHATUM Mo aganTUBHOM OM3KYNbType, NievebHon
13Ky IbTYPE U CMOPTUBHBLIX MEPOMNPUATMI, CMOCOOCTBYOLLMX
HPOPMMPOBAHMIO U COBEPLLEHCTBOBAHMIO (PU3UYECKMX, MCUXNYHECKNX,
PYHKLMOHANbHbIX M BONEBbLIX KAYECTB M CNOCODHOCTEN Nnony4yarenen
coumanbHbIX yCnyr

2.8 |CanutapHas obpaboTka (obpaboTka OkasaHue coumnanbHO-MMrMEHNYECKUX YCAYT C YY4ETOM
BOJTOCUCTbIX NMOBEPXHOCTEN Tena VHAMBMAYanNbHbLIX MEOULMHCKMX MOoKa3aHui; 06paboTka BONOCUCTLIX
OEe3VHPULMPYIOLWMMM pacTBOpPaMmM OT | MOBEPXHOCTEN Tena Ae3VHMULIMPYOLWKMMK pacTBOpaMm OT
neavkynesa, NnoMbiBka) neavKynesa; nomMbiBka

3. CoumanbHo-ncuxonornyeckne ycrnyru

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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3.1 | CoumanbHo-ncuxonornieckoe BbisiBneHve ncuxonormyeckmx npobrnem, CTOSLWMX nepes nonyyarenem
KOHCYTNbTUpOBaHWe (B TOM Yncrne couuarnbHbIX ycnyr (BHyTpUCEMENHbIE, OETCKO-POANUTENBCKME,
CemeliHoe KOHCYIbTUPOBaHME) MEXITUYHOCTHBIE, CYMNPYXXECKME, UHbIE OTHOLLEHMS); pa3bsCHEHME

nonyvarternto coumanbHbIX yCnyr cyTu npobrnem n onpeaenexHue
BO3MOXHbIX MyTEN UX peLleHns; onpegerneHne obbema 1 BUaoB
npegnonaraeMon NOMOLLU B YCNOBUSAX OpraHm3aLuinm coumanbHOro
00CMNy>XMBaHWS; OKa3aHMe CoLManbHO-MCUXONOrMYeCcKom MOMOLLN
nony4varernto couunanbHbIX yCIyr B packpbiTUmM 1 Mobunusawmm
BHYTPEHHMX PECYPCOB, PELLEHUN 1 NPOCMITAKTUKL COLManbHO-
NCUXonornyecknx npobnem; cogencTemne B 0kazaHnUm NHOMN
NMCUXONOrMYEcKom NOMOLLIN, HE BXOASILLIEN B KOMMETEHLINIO
opraHv3auum coumnanbHOro obcnyxveaHusi

3.2 | CouuanbHO-NCUXONOrMYecKui ObGecneveHne CBOEBPEMEHHOTO BhISIBIEHWS NCUXOSIOMMYECKOro
naTpoHax anckomdopTa, NIMYHOCTHOMO (BHY TPUIMHYHOCTHOMO), MEXITUYHOCTHOIO
KOH(PNUKTa 1 Apyrmx cuTyaunmn; cuctematmieckoe HabnwogeHve 3a
MCHXONOrMYECKMM COCTOSTHUEM 3, 0POBbSI NMOSyyaTensi coumanbHbIX
YCNYT; OKa3aHue Ncuxonorm4eckon nomoLm (npu HeobxogMMocTK);
B3aMMOAENCTBUE C NonyyaTtenem

coumarnbHbIX YCNYT B LENsX KOPPeKLUn NoBeaeHus; NpoBeaeHne
[oBepuTenbHbIX becen; HaxoXaeHne anbTepHaTMBHbIX NyTEN Bbixoaa
13 KOHGNUKTHBIX CUTYauWin; NpuBredYeHne npogmIibHbIX CNELNanmcToB
(npy HeobxogMmOoCTK)

(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

3.3 |lpoBegeHue coumnanbHo- MeToguyeckas paspaboTka nporpaMMbl TPEHWHIA; NPOBeAEHME Lnkna
MCUXOSTOTMYECKNX TPEHMHIOB TPEHWUHra; CHATUE NocneacTBUA NCUXOTPABMUPY OLLINX CUTYaLINA,
HEPBHO-MCUXMYECKNX HANPSHXKEHUIA; BbIpaboTKa YMEHUA U HaBbIKOB,
couunanbHoM agantauum K Co3aaBLUMMCS YCNOBUSM NPOXUBAHUS;
oTpaboTka HOBbIX MPUEMOB M CMNOCOOOB NOBEAEHMWS; aHANUTUYECKUIA
OTYeT MO UTOram TPEHUHra; NpoBeAeHue rpynnoBbIX
(MHOMBMAYaNbHLIX) NCUXONOrMYECKMX TPEHWUHIOB, ay TOTPEHWHT (He
bonee 10 yenosek); npoBeaeHWe rpynnoBbix (oopm paboThbl,
HanpaBneHHbIX Ha NPeoaoNeHne HeraTMBHbLIX NOCEeNCTBUN
3aboneBaHusa BUY-nHdeKLmen ans noBbieHNs colnanbHo-
NCMXONOrMYECKOro CaMmoyyBCTBUS, YCTPaHEHe TPEBOMM 1 cTpaxa 3a
OyayLiee 1 HepBHO-NCUXUYECKOW HanpsihkeHHocTn BUY-
WH(MLMPOBAHHOIO N YNEHOB €ro CEMbMU

4. CoumanbHo-negarorn4yeckue ycnyru
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KoHcynbTrpoBaHve nonyyarens
coumarnbHbIX yCnyr u (unm)
GnvikariLLero OKpy>xeHust nonyyartens
coumanbHbIX YCNyr o Bonpocam
coumanbHon peabunuraumm

[encTens npy npegocTaBneHMn coumanbsHO-negarornieckmx ycnyr
nonyyaTtensm coumanbHbIX YCyr, OTHOCAWMMCS K N0OOoR kaTeropmm
rpaXkgaH: BbigBreHe Npobrnem nonyyarens coumnanbHbIX YCIyTr nyTem
cobecenoBaHMs C HUM, C €ro OKPY>XEHUEM, C neaaroramm
00pa3oBaTENbLHOO YUYpEXaAEeHUst U T.4.; KOHCYNbTUPOBaHME Mo
BOMpocam Tpebyemoro HanpaBneHns coumanbHoOM peabunuraumm;
pa3paboTka Ansi nofnyyarensi coumanbHbIX YCyr n (unu) ero
BnvKanLero OKpy>XeHns pekoMeHg4auun no peLleHno Bonpocos,
CBSI3aHHbIX C couuanbHon peabunutauven. [lencteus npu
npegocTaBneHnn counanbHO-Neaarorndeckmx yenyr nonyyarento
coumarnbHbIX YCNYT, SBMSIOLWEMYCS HECOBEPLLEHHONETHUM peOeHKOM:
KOHCYNbTUPOBaHWE poguTener No BONpocam npaBuiibHOro
nepemelLeHusi pebeHka, oOy4yeHre nx UCNonb30BaHUIO crieLnanbHbIX
npucnocobneHun ansa nepemelleHnss pebeHka; KOHCYnbTMpoBaHMe
poauTenemn rno opraHu3aumnm OCTYMNHON cpedbl B AOMALLHUX YCIOBUSIX
ans MmobunbHOCTK pebeHka; pa3paboTka pekomMmeHaaummn n
KOHCYINbTUpPOBaHMe Gnmkanwmx pogcTBEHHUKOB MO N3MEHEHUIO
OKpY>XeHus (pr3n4eckoro, CEHCOPHOro) B LieNsaxX cO3qaHns SOCTYNHON
n 6esonacHon cpeabl Ans pebeHka; obyveHne GnukanLmnx
POACTBEHHUKOB CrOcobam pa3BUTMS HABLIKOB NMOBCEOHEBHON XXU3HU
pebeHka, a Takke MCNoNb30BaHNIO BblibpaHHbIX CnocoboB
KOMMYHUKaLUW; COOENCTBME B OpraHn3aLmm UrpoBov cpeabl U cpeapl
OIS NPOaYKTUBHOW AesaTenbHOCTH pebeHka

4.2

CouvanbHo-negarormyeckas
KOpPEeKLUs, BKIoYas AMarHoCTUKY U
KOHCYNbTUpOBaHWe

CouwanbHo-cpeaoBas AMarHoCcThKa; colmarnbHo-neaarornyeckas
OVarHoCTUKa; CoOencTBME B KOOPAUHALMM CUCTEMHOTO BOCTIPUATUS
NPOCTPaHCTBA; NPoBeAeHNE OLLEeHKW BNUSHUSA OKpYXKatoLLeln cpeapbl
(cbmanueckon, coumanbHOM, CEHCOPHON) Ha aKTUBHOCTb pebeHka;
COCTaBneHve NHAMBMAYanbHOW NporpaMMbl AN pasBUTUS HABbLIKOB
NMOBCEAHEBHON XM3HW pebeHka; cocTaBneHne nporpaMmbl
NPOUNaKkTUKM pa3BUTUS BTOPUYHBIX OCITOXHEHWA; NpoBeAeHue
KOHCYNbTaLMWN 3aKOHHbIX NpeacTaBuTenen nonyyarens coumanbHbIX
yCrnyr no ero agantauum n uHTerpaummn B obLwecTso

4.3

CoumanbHo-neaarormieckuin naTpoHax

OpraHu3auust 1 OCyLLECTBIEHNE COLMANbHOIO NaTpoHaxa u
[OMALLHErO COMPOBOXAEHUS; COLMAnbHO-NeAarornyeckuii naTpoHax
obyyatoLmxcs B NpodeccuoHanbHO-peabnnuTaLoHHOM YUPEXXaeHUM;
COMpPOBOXEHNE CEMENHO-BOCNUTATENBHOW rpyNMbl; coLuanbsHO-
nefarormieckoe COMpPOBOXAEHWE NoMy4YaTensi coLmarnbHbIX YCnyr Ha
peabunuTaLmoHHO-NOArOTOBUTENBHbIX Kypcax; NoCeLLEHNe CEMbU 1
o6cnenoBaHne XU LWHO-ObITOBLIX YCIMOBUM; BhISIBNEHNE AETCKO-
poauTenbCckux npobnem; nnaHMposaHue 1 NpoBeaeHNe
KOPPEKLMOHHBLIX MEPONPUSITUN; KOHCYbTUPOBaHWE MonyyaTens
couumarnbHbIX YCNyr no Bonpocam BOCNUTaHUSA AeTel, HopManu3aumm
CeMeliHbIX OTHOLLEHWI; B3aMMoaeicTBME C 0OpasoBaTesibHbIMY,
MeOVLMHCK/MM Y UHBIMW OpraHu3aL/simm

4.4

Oby4eHne poanTenbCKuM Gy HKLMAM

BbisicHeHVe CTeneHn BnageHust pPoAMTensaMM HaBblkamm obLero yxoaa
3a pebeHkoM; HarnsaHoe obyyeHre NpakTUYECKUM HaBbIKam
OCYLLIECTBIEHNS NpoLeayp obLero yxoaa, npy BbINOMHEHNM KOTOPbIX
Yy poauTenein BO3HMKAT 3aTpyAHEHNMS; OLLeHKa YCBOEHUS poaUTENSIMU
BHOBb NprobpeTeHHbIX HaBbIKOB 0OLLLEro yxoaa

4.5

Oby4yeHne maTepu co3gaHuio
coumarnbHo-0bITOBOM cpeabl Ans
pa3BuTUs pebeHka

BbisicCHEHVE CTeneHn BrageHust MaTepbto HaBblkaMu OOLLEro yxoaa u
pa3BuTKsa pebeHka; HarnsgHoe 0byYeHre NPakTUYECKUM HaBbIKam
oCyLLeCcTBNEHUs obLLero yxoaa v pa3BuTus pebeHka, npy BbINONTHEHUM
KOTOpbIX Y MaTtepu BO3HWKAIOT 3aTpyaHEHWS; o0y4yeHne
HeCoBEepLUEHHOMNETHEN MaTepy CaHUTapPHO-TUMIMEHNYECKUM HaBbIKaM;
OLleHKa YCBOEHMS MaTepbio BHOBb MPUOBPETEHHBIX HABLIKOB MO
CO30aHuNI0 coLnanbHO-ObLITOBOM cpeabl AN pa3BuTtus pebeHka

4.6

KoHcynbTpoBaHue brnvxkanwero
OKpY>XeHusi pebeHka Mo pas3BUTKIO
UrpoBOW 1 MPOoaYKTUBHOM
OeATenbHOCTU

KoHcynbTMpoBaHMe No BONpocam opraHn3aunm XnsHu
HeCOBEepLUEHHONETHEro; Nogbop METOAMYECKOro MaTepuana;
KOHCYNbTUPOBaHWUE MO BOMPOCaM BO3paCTHbIX 0COOEHHOCTEN
pa3BuTusa pebeHka
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4.7

KoHcynbTnpoBaHme no opraHnsauum
y4ebHoM fesaTensHoCTH
HEeCOBEPLLEHHONETHEro B AOMaLLHUX
yCIoBUsAX

OueHka 06LLEero ypoBHS NOATOTOBKU HECOBEPLUEHHOMETHENO MO
OCHOBHbIM NMpegMeTam LLKOSbHOM NPOorpaMMbl; KOHCYIbTUPOBAHME Mo
opraHu3auum y4ebHom OeaTenbHOCTU HECOBEPLLIEHHONETHENO B
OOMAaLLHKX YCIOBUSX, OKa3aHWe NMOMOLLM B NMOArOTOBKE LLKOSbHbIX
3a[aHniA; NPOBEAEHNE OLEHKN YPOBHS MOATOTOBKN aOUTYPUEHTOB;
COLENCTBME B OpraHmn3aumnm odyyeHnss Ha oMy pebeHka-uHBanuaa;
COAENCTBME B OpraHmn3auum obyyeHnss pebeHka-nHBanmaa

4.8

O6y4eHne NpakTU4eCKMM HaBblkam
o6LLero yxofa 3a TskenobonbHbIMU
rony4aTtensimm coumnanbHbIX YCIyT,
nony4aTensiMu coumanbHbIX YCIyr,
UMEIOLLMMM OFpaHNYEHNS
KU3HE4EeATEeNbHOCTH, B TOM YKCIle 3a
AeTbMU-VHBanuaamm

BblsicHeHWe cTeneHy BrageHnss poacTBEHHUKaMM nony4YaTerns
coumanbHbIX yCryr HaBblkaMu o6LLEro yxoaa; HarnsgHoe obydeHve
NnpaKkTUYecKUM HaBblkaM OCYLLIECTBIEeHUa npoueayp obliero yxoaa, B
BbINOSTHEHNWN KOTOPbLIX Y POACTBEHHUKOB BO3HMKAIOT 3aTpyOHEHUS;
OLIeHKa YCBOEHMSI POACTBEHHNKaMM BHOBb NPUOBPETEHHbIX HAaBbIKOB
o6LLero yxoaa; npveneyeHne HeobxoauMbIX crneLyanmcToB ans
06yYeHns poACTBEHHUKOB, OCYLLECTBISALLIMX YXO4, 3a nonyvarenem
couuanbHbIX ycryr

4.9

MpoBeneHne noroneauyeckmx 3aHATUN

WN3yuyeHne nuyHoro gena nony4vartensi columanbHbIX YCnyr,
pesynbTaToB OVArHOCTMKU U peKoMeHAaLmWii cneLyanmcTos;
NpoBeAeHNe NOroneauYecknx 3aHATUIN; OLleHKa pesynbTaTa
NPOBEAEHHbIX 3aHATWIA

4.10

OpraHusauusa NoMoLLy poautensm u
WHBIM 3aKOHHBLIM NMpeacTaBUTENsaM
[JEeTeln-MHBanMaoB, BOCMUTbIBAEMbIX
Aoma, B 00yYeHUM Takux aeTen
HaBblkaM CaMOOOCY>KNBaHUS,
00LLeHUs1, HanpaBneHHbIM Ha pa3BuUTUe
NUYHOCTH

MHdpopMmpoBaHne 1 KOHCYNbTUPOBaHME MO BOMpocam OpraHu3aumm
MOMOLLIM POAUTENSIM U UHBIM 3aKOHHbLIM NpeacTaBUTensM aeTeit-
MHBaNMaoB; c6op NCUXONOrM4ecKoro aHaMHe3a; BbisiBNeHME
MCUXONOrnYecknx Npodnem, CTosALLMX Nepes nomy4darenem
coumarnbHbIX YCNYT; couumanbHO-NcUxonornyeckasi AMarHocTvka u
obcnengoBaHue NUYHOCTU pebeHka-nHBanuaa; oLeHka OCHOB
KM3HEeOEeATENbHOCTU, HABbIKOB caMoobCnyXnBaHus; obpaboTka u
aHanms couuarnbHO-NCUXONOrMYeCcKUX AMarHoCTUYECKUX JaHHbIX U
OLIEHKW OCHOB XM3HedenaTenbHOCTH; pa3paboTka nporpaMmbl
OpraHM3auum NOMOLLN pOOUTENSM M UHLIM 3aKOHHBIM NPEeACTaBUTENAM
OeTen-nHBanuaoB, BOCMUTLIBAEMbIX JOMA, B 00yYEeHUN Takux geTen
HaBblkaM CamoobCIy>XnBaHWs, OOLLEHVSs, HanpPaBEeHHbIM Ha pa3BUTUE
NMYHOCTW; opraHn3aums NpoBeaeHns 3aHATUIA C POAUTENAMM UK
WHBLIMW 3aKOHHBLIMW MPEACTABUTENSAMM; peanu3auusi NporpaMmbl
peabunuTauum nHBanuga - ncuxoriorndyeckasi NoMoLLb cembe
WHBaNuaa, poauTENsiM U UHbIM 3aKOHHBIM NPeaCcTaBUTENSIM LETEN-
WHBanuaoB, BOCMUTLIBAEMbIX AOMa, B 0OYyYEHUN TakuX OETEN HaBblkaM
camoobCIy>XNBaHWS; OCYLLECTBIEHNE OMHAMUYECKOrO KOHTPOSIS
peanusauum nporpamMmmbl peadbunutauum; nogdéop MeTOANYECKOro
Martepuana gnsi JanbHeNnLwen KOppeKLMoHHOM paboTbl ¢ pebeHKoMm-
WHBaNMaoM B CEMbE; OLleHKa 3(heKTUBHOCTN NPOBEAEHHbIX
MeponpUSTUIA, odOpMIIEHME 3aKINOYeEHUsT 0 BUAaX, hopmax n obbemax
NpoBeAEHHbIX MEPONPUSATUIA U 00 UX pe3ynbTaTtax; pa3paboTka
pekoMeHaaL M (BbIMMCHON 3MUKPK3)

4.1

dopmmpoBaHMe MO3UTUBHBLIX
NHTEpecoB (B TOM Yucre B cdepe
gocyra)

OnpegeneHne MHTEPECOB 1 YMEHWUI MonyYaTens counanbHbIX yCIyr
Ha OCHOBE AMAarHoCTuK; BblIGop dhopm 1N MeToaoB paboTbl C
nony4arernem couumanbHbIX YCyr; B3aMMogencTBME C OpraHn3aumsivm
(6bnaroTBopuTEnbHBLIE POHALI, My3€en, TeaTpbl, BUBAMOTEKN, Napku
pa3BneveHnii u 1.4.): pa3paboTka KOHUEeNLMM COBMECTHON
OeATenbHOCTM (3HAaKOMCTBO, NoA60p TEMbI, JOFOBOPEHHOCTL O
BCTpeye, KOnM4ecTBe NosyyaTernen coumanbHbIX YCyr, BPpEMEHMU,
Aarte NpoBeAeHNs MEPONPUSTUSA); COCTaBIEHME NaHa MePONPUSITUIA,
HanpaBfeHHbIX Ha (OPMMPOBaHME NO3UTUBHBLIX MUHTEPECOB (B TOM
yncne B cdepe gocyra) ¢ y4eToM Bo3pacTa nonyyartens coumanbHbix

ycnyr
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MpoBeaeHWe 3aHATUIN B COOTBETCTBUM
C pa3paboTaHHbIM UHAVMBUAYarNbHbIM
couuanbHo-NeaarorMyeckum nraHom
(ceHcopHoe pa3BuTHE, NPeaMETHO-
npakTuyeckas OesTernbHOCTb,
couuanbHo-6bIToBas opueHTauus,
n3oaesATenbHOCTb, apT-Tepanus,
UrpoBast AeATenbHOCTb, My3blKarnbHble
3aHATUS, CMOPTMBHbIE, AOCYTOBbIE,
3KCKYPCUOHHbIE MEPONPUSATYS), B TOM
yncne rpynnoBsbIX

MomoLlpb B BbiGOpe BMOA 3aHSATUIA B COOTBETCTBUM C MHTEPECAMW,
CMOCOBGHOCTSIMA U BO3MOXHOCTSIMU MoSydaTens coumanbHbIX YCyr;
npuBneYeHne cneLnanucToB no TemMaTuke 3aHATWI; onpeaeneHme
OpraH13aLnoHHbIX MOMEHTOB; NoAbop HeOBXoAMMOro MaTepuana Aans
NpoBeaeHNs 3aHATUIA. BbisiBNeHne NHTEPECOB 1 CKIMOHHOCTEN K
pasnnYHbIM BUAaM AesTeNbHOCTH; BbIGop dhopm M MeToaoB paboThbl ¢
nony4aTtenem coumanbHbIX yCryr; nomMoLlpb B BeiGope BMaa
OesITeNnbHOCTU B COOTBETCTBUM C MHTEpPECcaMu U BO3MOXKHOCTSIMU
nony4aTtens couunanbHbIX YCNyr; NPoBeAeHNe 3aHATWIN, HanpaBreHHbIX
Ha pa3BuTUE ABUraTeslbHbIX HaBbIKOB pebeHKa; NpoBeAEeHNE 3aHATUIA,
HanpaBIieHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBIX HAaBbIKOB pebeHka;
peanusauus NporpaMmbl MO PasBUTUIO HABbIKOB NMOBCELHEBHOMN KMU3HU
(camooBGcnyxuBaHue, urpa, 4OCyr); NpoBeaeHNe 3aHATUIA NO
KOppPEeKLUM coumanbHO-Negarornyeckon 3allmweHHOCTU; NpoBeaeHe
B COOTBETCTBUM C MHTEPecamn, CrIOCOBHOCTSMU 1 BO3MOXHOCTSIMU
nony4yaTerns coumarnbHbIX YCIyr 3aHATUIA (CEHCOPHOE pa3BUTUE,
npeameTHO-NpaKkTuyeckas AesaTenbHOCTb, coLuanbHO-ObiToBast
OpueHTaLusl, M304eATeNbHOCTb, apT-Tepanusi, Urposasi
OEeATENbHOCTb, My3blKarnbHble 3aHATUS, CNOPTUBHbIE, AOCYIOBbIE,
3KCKYPCUOHHBLIE MEPONPUATUS), B TOM YMCIIe IPYNNOBbIX - A5s
NOXUIbIX

4.13

OkasaHune nomoLLm B 06y4eHuUn
HaBbIKaM KOMMbITEPHOW rPaMOTHOCTU

OnpeneneHne YypoBHSI HAaBbLIKOB KOMIMbIOTEPHOW rPaMOTHOCTU; BbIGOP
dopm 1 MeTogoB paboTbl C Nony4YaTenemM coluanbHbIX YCNyr;
KOMMIEeKTOBaHWe rpynn Ans 3aHsSTUiA B COOTBETCTBUM C YPOBHEM
couuanbHoM NoAroTOBNEHHOCTH, MHONBMAY anbHbIMA JIMMHOCTHLIMU
0COBEeHHOCTSIMU Mony4YaTens couuarnbHbIX YCryr; npoBeaeHue
3aHATUIA B IpyNnax ¢ y4eTOM YPOBHSI HAaBbIKOB KOMMbIOTEPHO
rpamMoOTHOCTM Y nory4vaTernei coumanbHbIX yCnyr; nposedeHne
MHOVBMAOYaNbHbLIX KOHCYNbTaLWiA

4.14

Opranusauunsa gocyra (B TOM ynicne
COMPOBOXAEHWE Ha COLMOKYNbTYpPHbIE
MepONpUSATUS)

(MyHkT B pepmakumn, BBegeHHon B gencteue ¢ 1 mona 2020 roga noctaHosneHvem [NpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHBapsa 2020 roga N 8. - CMm. npeabigyLLyo peaakumio)

OpraHu3auust 1 NPOBEOEHME 3aHATUWIA MO AeKoPaTMBHO-MNPUKIagHOMY
TBOPYECTBY; OpraHM3auusi U NpoBeAeHUe 3aHSATUIN Mo TaHLEeBarbHO-
ABUraTenbHo Tepanuu, Xy4OKECTBEHHON CaMOAeATENBHOCTY;
opraHv3auus kny6oB Mo MHTepecam; opraHusaums 1 nposeaeHve
NEKUWiA, CEMUHAPOB; NPOBEAEHNE 3aHATU U Gecen MO NOBLILLEHNIO
YPOBHS1 06LLEN KyNbTypbl MOMyYaTens coumnanbHbIX YCnyr;
OpraHu3aLus NPOBEOEHMS KOHKYPCOB TBOPYECKOTO MacTepCTBa.
OpraHu3auus Bble3[0B Ha 3aropogHble nporynkvi. OpraHusaums u
NpoBefEeHNe CNOPTMBHBLIX MeponpusTUin. OpraHu3auust U NpoBeaeHNE
Ky 1bTYPHO-MacCOBbIX U OCYFOBbIX MeponpuaTuin. OpraHmsauus
MOCELLEHUsT KyJbTYPHO-MACCOBbIX M JOCYrOBLIX MEPOMNPUATUN B
YUpEXKOEHNSIX COLMOKY NbTYPHOI HanpaBneHHocTU. ConpoBoXaeHme
Ha COLMOKYNbTYpPHblE MeponpuaTusi. OpraHm3aums NepeBo3ku
nony4yaTernein coumarnbHbIX YCIyr K MecTy NpoBeAeHUs] MepOonpUsTUS

5. CoumanbHO-TpyAOBLIe YCIyru
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5.1

MpoBeaeHne meponpusaTUiA No
MCMOMNb30BaHMIO TPYO0BbIX
BO3MOXHOCTEW 1 00yYeHNo
AOCTYMHbLIM NPOdECCHMOHANbHbBIM
HaBblkam

M3yyeHne aHamHe3a, anNnKpusa, 3HaKOMCTBO C JIMYHOCTHbIMU
0cobBeHHOCTSIMU Mofy4YaTens couuanbHbIX YCyr, BbIIBIIEHNE €ro
WHTEPECOB, CKNOHHOCTEN K pasfiMiHbIM BUAaM AeATeNbHOCTY;
onpegeneHne CaMmooLEHKN C Y4ETOM MEAULIMHCKNX, NCUXOSNTOTMYECKMX
N coumanbHbIX XapaktepucTuk. OnpegenexHune Lenm, OCHOBHLIX 3aga4
1 NpegnonaraeMblx pe3ynbTaTtoB NPoBeaeHNS MeponpuaTUi no
NCNOMNb30BaHUIO TPYLOBbIX BO3MOXHOCTEN 1 0BYYEHUIO OOCTYMHBLIM
npodeccuoHanbHbIM HaBblkaM. NMpoBeaeHne ykasaHHbIX MEPONPUSTURA,
B TOM YuUCne: NpoBeAeHWe 3aHATUIA NO TpyaoTepanuu, 3aHATUA B
neyebHO-TPYyA0BbIX MAaCTEPCKMX, KOMMbIOTEPHbIX Kraccax, obyyeHne
nonbL30BaHNO 06opydoBaHMEM, NpegMeTaMu, Matepvanamm ans
BeleHVs1 NOCUITbHOW TPYAOBOW OEATENLHOCTU; NPOBeaeHNe 3aHATUI
no oBy4eHuto JOCTYMNHLIM TPYAOBLIM M HAYarbHbIM
npodgeccunoHanbHbIM HaBblkaM, BOCCTAHOBITEHUIO IMYHOCTHOIO U
coumarnbHOro ctaTtyca nonydarens coumanbHbix yenyr. OueHka
pe3ynbTaTtoB 1 3dEKTUBHOCTN MNPOBEAEHUS MEPONPUATUIA NO
NCNOMNb30BaHUIO TPYLOBbLIX BO3MOXHOCTEN 1 00YYEHUIO OOCTYMHLIM
npodeccrnoHanbHbIM HaBblkam

5.2

MpodeccuroHanbHas opueHTaums

BhlsiBrieHVe MHTEPECOB U CKITOHHOCTEN Nofy4YaTens coumnanbHbiX
YCIyr K pasfn4yHbiM BUaam AeATENbHOCTU; opraHM3aums
npoBeneHne NPodopMEHTaLMOHHOTO TECTUPOBAHMS C MOCTEAYOLWUM
obcyxaeHnemM ero pesynbTaToBs; NOMOLb B BbiGope BMaa
npodeccuoHanbHoON 1eATeNbLHOCTU B COOTBETCTBUN C UHTEpecamm U
BO3MOXHOCTAIMM Nomny4vaTenst couunarnbHbIX YCIyr; CocTaBneHue
cnncka obpasoBaTenbHbIX OpraHn3aLmii, 3aHUMaKOLLIMXCS O0yYeHNEM
WHBaNMaoB (oeTen-nHBanvooB)

5.3

OpraHusauust o6y4eHuns B TpydoBbIX
MacTepCKuX

MpoBegeHwe coumansHO-TPYA0BOW peabunutaunm Ha base
opraHusauui coumanbHOro obcnyxusaHust (B ne4ebHo-TPyA0BbIX
MacTepckux, NogcobHOM CenbCKOM X0351CcTBe, NpuycagebHom
y4acTke 1 T.4.); opraH13aums obydeHns B TPy4OBbIX MAaCTEPCKMX;
co3faHvie ycroBui Ans paboTtbl B ie4ebHO-TPY40BbIX MAaCTEPCKUX;
opraHusauus ycrnyr npousBoACTBEHHOW NPaKTUKW; NpoBeaeHne
MOHWTOPUWHra pe3ynbTaToB COLUanbHO-TPYA0BOM peabunutaumm
nonyyartens coumanbHbIX yCnyr

54

OpraHu3aLys NoMOLLM B NOMy4YeHum
o6pa3oBaHus, B TOM Yncne
npodpeccroHanbHOro oGpasoBaHms,

WHBaNugaMun (4eTbMU-MHBanmMgamm) B

COOTBETCTBUM C UX CMOCOBHOCTSMM

N3y4veHne nudHoro gena, BbisiBNeHWe NHTEPECOB, CKITOHHOCTEN
nonyyartens coumnanbHbIX yCNyr B Lensix onpegerneHs BO3MOXHOCTH
nonyyeHnss MM obpasoBaHns, B TOM Yncrie NpodiecCroHanbHoro
obpa3oBaHusi; OKazaHMe MOMOLLM B BbliOope y4ebHOro 3aBefeHus,
npodeccum B COOTBETCTBUM C MHAMBUAYaNbHOW NPOrpammon
peabunutaumu unn abunutTauum nHBanvga, MHAMBUAYanbHON
nporpaMmon peabunuraumm unu abunutaumm pebeHka-nHBanuaa,
MHTEepecammn 1 CKITOHHOCTSAMU nofny4vaTens couuanbHbIX YCyr;
nomoLLpb B Bbibope dopm 1 MeTogoB 0byyveHWs; okazaHne NoOMOLLM Npu
cbope 1 nogave nakeTa AOKYMEHTOB ANS NOCTYNNeHns B ydebHoe
3aBegeHue. OueHka pe3ynbTaToB U 3dEKTUBHOCTN MEPOMNPUSTUIA NO
opraHusauuM noMoLM B noryyeHun obpasoBaHns

5.5

Copgenctaue B NonyyeHuu
obpasoBaHus 1 (Mnu) npodeccum

N3yyeHune nmuyHoro gena nonyyartens couunanbHbIX yenyr
(HecoBepLUEHHOMETHErO), Pe3yNbTaToB ANArHOCTUKA N pEKOMEHOALINA
cneunanncToB; NOMoLLb B Bbibope Bnaa npodecCcrmoHansHon
[EesaTenbHOCTN B COOTBETCTBUM C MHTEPECaMUN N BO3MOXHOCTAMM
nonyvarterns coumnanbHbIX YCIyr; COCTaBNEHNE CMCKa
obpa3zoBaTenbHbIX opraHu3aumin; obpalleHe B 0OpasoBaTenbHyo
opraHusauuto; cogencTene B cbope [OKYMEHTOB A51s 00yYeHus;
NOMOLLIb B onpeaeneHn gopmbl 06y4eHnst; OCyLLeCTBIEHME
HabnogeHns 3a npoLeccoM o0yyYeHUst nonyYaTterns coumnanbHbIX
YCNyT; oKka3aHne NoMOLLM B BbINOMHEHWN JOMALLHEro 3a4aHns
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5.6 |OkasaHue nomoLim B TpydoycTponcTee | MHdopMrpoBaHue nonyyatenst coumnanbHbIX YCIyT O LieHTpax
3aHATOCTM HaceneHust CaHkT-MNeTepbypra (agpeca, KOHTaKTHble
TenedoHbl, peXXMM paboThl); COAENCTBUE B MOCTAHOBKE Ha YYET B
LeHTpe 3aHATOCTM HaceneHust CaHkT-MNeTepOypra (B Lensax
TPy4OyCTPOWCTBA, NoMcka BPEMEHHON (CE30HHOW) paboThbl, paboThl ¢
CoKpaLleHHbIM paboumm aHeM, paboTbl Ha oMy, 0by4YeHus,
nepeobyyeHnst)

5.7 |CogencTBue poacTBEHHUKAM MHdpopmmpoBaHne pogcTBEHHUKOB MonyYatens coumnanbHbIX yCIyr O
nony4varens couuanbHbIX YCryr B LeHTpax 3aHsaTocTu HaceneHusa CaHkT-lNeTepOypra (agpeca,
HaxoXgeHnn paboTkl No rmbkomy KOHTaKTHble TernedoHbl, peXXMM paboThl); COAENCTBUE B NOCTAHOBKE
rpadomky Ha y4eT B LieHTpe 3aHATOCTU HaceneHuss CaHkT-lNeTtepbypra (B uensax

TPy4OYyCTPOWCTBA, Noucka BPEMEHHON (CE30HHON) paboThbl, paboThl C
COKpaLLeHHbIM pabovmm gHem, paboTbl Ha AoMy, 0By4veHus,
nepeobyyeHnst)

6. CoumanbHO-NpaBoBbLIe yCnyru

6.1 | OkasaHue nomoLy B 0dhopMIeHnm KoHcynbTupoBaHWe nony4vaTtens couunanbHbIX YCIyr no Bonpocam
OOKYMEHTOB 1 BOCCTaHOBEHWN ocbopmreHnsa 1 (Unn) BOCCTAHOBNEHUST Y TPaY€HHbIX [OKYMEHTOB;
yTpayeHHbIX JOKYMEHTOB Mosfyyatensl |cogencTeue B cbope HeoOXoaMMbIX JOKYMEHTOB; NMOMyYeHue
coumanbHbIX yCryr OEHEXHbIX CpeaCcTB OT nory4vaTensi coumanbHbIX YCryr (Mpy Hanu4um

rocy4apCTBEHHOW MOLLMUHBI 3a 0d)OPMIIEHNE AOKYMEHTOB); nogaya
[JOKYMEHTOB B COOTBETCTBYHOLLME OpraHbl U OpraHM3aLmmn B Lensx
ocpopMIieHnst U (MnM) BOCCTaAHOBIEHMS yTpaYeHHbIX [OKYMEHTOB;
nony4eHne 1 gocTaBka 0OPMITEHHbIX [OKYMEHTOB; OKOHYaTENbHbIN
pacyeT ¢ norny4arenem couumanbHbIX YCryr; coaeicTeme B
ocbopMIeHNN JOKYMEHTOB AN HANPaBNEHNUS B YYPEXKAEHNS CUCTEMbI
obpa3oBaHus, 34paBoOXpaHeHNs 1 Ap.; obopmeHe JOKYMEHTOB
NEHCMOHHOro obecneyveHnst (No noTepe KOpMUIbLLA); COOENCTBME B
ocbopmeHnn neHcum; cogencTane B 0dhopMIEHNN perncTpaLmm no
MecTy npebbiBaHust; cogencTBme B 0hOPMIIEHUM NIbIOTHOMO Npoesaa B
rOPOACKOM TpaHcnopTe

6.2 |CopgencTsure B Nony4veHun nonvca KoHcynbTrpoBaHWe nonyyarens coumanbHbIX yCyr no Bonpocam
0b6s3aTenbHOro MeauLIMHCKOro ochopmneHns n (uny) BOCCTAHOBMNEHUS Nonmca oba3aTernbHOro
CTpaxoBaHus MELMLMHCKOro CTpaxoBaHus; cogencTane B cbope HeoOXxoanMbIxX

OOKYMEHTOB 41151 MONy4YeHus nonmca 06s3aTenbHoro MegULMHCKOrO
CTpaxoBaHusi; Nofava JOKYMEHTOB B COOTBETCTBYHOLLME OpraHn3auum
B Lensx ocopMreHms n (Unu) BOCCTAHOBINEHMS nonuca
0ba3aTenbHOro MeaULIMHCKOrO CTpaxoBaHus; NnonyyYyeHue nonvca
006513aTENBHOr0 MEANLIMHCKOrO CTPaxoBaHMs

6.3 |lMyHKT nckmtoyeH ¢ 1 uonsa 2020 roga - noctaHoBneHue NpaButensctBa CankT-lNeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLyto pegakumio

6.4 |OdopmneHne uckoBbix 3asiBrieHun Ha | OdbopMIIEHNE NCKOBbIX 3asiBNEHWI Ha NULLIEHE pOoaAUTENbCKUX NpaB
NVLLEHVe poauTeNnbCKMX NpaB nmbo nmnbo Ha BOCCTAHOBIIEHNE B POAMTENBCKMX MpaBax COBMECTHO C
BOCCTaHOBIIEHUE B POAUTENBCKMX opraHamu Oneku U NoNeYnTenbCTBA; NoJada UCKOBLIX 3asiBIIEHNI B
npaBax cyn

6.5 |CogencTBue B NpMBNEYEHN K BbISICHEHME XN3HEHHOW CUTYaLUM MonyYaTens coumnanbHbIX yCIyr;
YrONOBHOM OTBETCTBEHHOCTYU npeacTaBlieHe MHTEPECOB NonyyvaTensi coumarnbHbIX YCIyT npu
NOL03pPEBAEMbIX B NMCUXUHECKOM U NPVBMNEYEHNN K YTONOBHON OTBETCTBEHHOCTU NOL403PEBAEMbIX B
hU3N4ECKOM HaCWUUn Hag NCUXNHECKOM M (PU3MYECKOM HAaCUIuM Hag, nony4vaTtenemM coumnanbHbIX
nony4varenem coumanbHbIX yCnyr ycnyr

6.6 |CogencTeue B ochopMIieHM CogeiicTBue B 0popMITEHNM LOKYMEHTOB, B TOM YMCIe NOLTOTOBKA U
OOKYMEHTOB, HEOOXOAUMbIX A5 HanpaBIieHMe 3anpoCoB B COOTBETCTBYHOLLME OpraHu3aLmm; NoMOLLb B
NMOMELLIEHNST B CTALMOHaPHY 0 cbope HeobxoaMMbIX JOKYMEHTOB A MOMELLEHMS nonyyvaTtens
OpraH13aLmio coLmnanbHoro coumanbHbIX YCIyr B CTaLMOHAPHY0 OpraHn3aumio coLmanbHOro
obcnyxmBaHna obcnyxuBaHusi
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6.7 |CogeiicTBrE B BOCCTAHOBMEHNUU BbIsicCHEHWE XU3HEHHON CUTYaLMK NonyYaTens CounanbHbIX YCIyT;
yTpaveHHoro (CoxpaHeHum OKasaHue norny4yaTento couuanbHbIX YCIyT IpUaNYECKON NOMOLLN B
3aHYMaeMOr0) XWIbsl, HacneacTea BUAE NPaABOBOrO KOHCYJIbTUPOBaHMWSI B YCTHOM M MMCbMEHHOMN dhopme

Mo BOMpPOCaM BOCCTaHOBMEHNS YyTPAYEHHOrO (COXpaHeHMs!
3aHMMaEeMOro0) Xunbs, HAaCNeAcTBa; cogencTene B cbope
HeobX0aUMbIX JOKYMEHTOB M JOCTaBKE NX B COOTBETCTBYOLLME
opranu3auum; cogencTene B 0OpPMIEHUN JOKYMEHTOB, B TOM Yncne
noaroToBka W HanpaBfiEHUE 3anpoCcOB B COOTBETCTBYOLLME

opraHusauum

6.8 |OkasaHue NoMoLLM B NOSyYeHUM BbisicHeHWe XU3HEHHOW CUTYaLWn NonydaTens coumanbHbIX YCryr;

IOPUANYECKMX YCITYT (B TOM YMcne pasbsiCHEHME MornyyaTento couuanbHbIX YCIYT U ero 3akoHHOMY
BecnnatHo) NPeACTaBUTENIO MO BOMpocaM, KacatoLLMMCS IPaXKaaHCKOro,

KWIMULLIHOTO, TPY40BOro, MEHCUOHHOIO, YroSTOBHOMO
3aKoHOAaTEeNbCTBA, a Takke oXpaHbl ero npas, cBo60A U 3aKOHHbIX
MHTepecoB; obecneveHne nonyyatensi coumanbHbIX yCIyr
NHPOPMALMOHHO-METOANYECKMUN MaTepmranamm no ykasaHHbIM
BOMpocaM; pa3bsCHEHWNE NpaBa Ha norny4eHne GecnnaTHon
ropuanyeckon nomolum cornacHo 3akoHy CaHkT-lletepbypra ot
19.09.2012 N 474-80 "O GecnnaTtHo topuamnyeckon nomowy B CaHkT-

MeTepbypre"
6.9 |OkasaHve nomoLLM B 3aLuuTe npae u BbISiCHEHWE KM3HEHHOW CUTYyaLUuM NnoryYvaTens couunanbHbIX YChyT;
3aKOHHLIX MHTEPECOB Mony4atens MHGOPMMPOBaHKe nony4aTtenst couuarnbHbIX YCIyr 0 NyTax
coumanbHbIX yCryr peanusaunm ero 3akoHHbIX NpaB; CoAeNCTBIE B NOMYyYEHUN MeP

coumanbHON noaaepKku, NpeayCcMoTPEHHbIX 3aKoHoAaTENbCTBOM
Poccuinckon ®enepaunm; okazaHue coumanbHO-NMPaBoOBOWM NMOMOLLN B
3awuTe 1 cobnogeHnn nNpas nonyyarens coumanbHbIX yCnyr Ha
coumanbHoe obcnyxvBaHve; obecneveHve npeacTaBuTenbCTBa B
cyAe, aAMUHUCTPATMBHbIX U rOCYAapCTBEHHbIX OpraHax Ans 3awuThbl
npaB W 3aKOHHbIX MHTEPECOB Mofy4YaTens coumanbHbIX YCyr;
OKa3aHvie MoOMOLLM B HaN1caHWn 3asBreHni, NpeanoxeHnia, xanob,
BKNtoYasa pa3paboTKy 1 HanpaBneHne B COOTBETCTBYOLLME
opraHv3auum 3anpocoB, xogaTancTs; cogecTame B coope
HeobXx0aUMbIX JOKY MEHTOB; Nofaya 3asiBreH s U JOKYMEHTOB B
COOTBETCTBYIOLLME OpraHu3aumu; NoyyYyeHne n Joctaska Ha AOM
HanpaBsrieHns Ha npegocTasneHne 6ecnnaTHON PUANYECKON NMOMOLLN
nonyyarternto couuanbHbIX yCryr.

MpoBeneHve NeperoBopoB M KOHCYNbTaUW B MHTepecax nonydvarens
coumanbHbIX ycryr

(MyHkT B pepakuun, BBedeHHon B aenicteue ¢ 1 mons 2020 roga noctaHoBneHveMm [pasutensctea CaHkT-
MeTtepbypra ot 17 sHBapsa 2020 roga N 8. - CMm. nNpeabigyLLyo pegakumio)

7. Ycnyru B uensix noBbIleHUs1 KOMMYHUKaTUBHOIO NoTeHuMana nosiyyarenen coumanbHbIX YCIyr, UMeroLWmX
OorpaHuU4eHuns XXU3HeAeATENbHOCTU, B TOM YUCre AeTen-MHBanuaoB

7.1 |KoHcynbTupoBaHWe No Bornpocam KoHcynbTupoBaHWe no Bonpocam coLmarnbHO-CcpegoBor
couunanbHO-CpeaoBon peabunutauum | peabunutauum, HanpaeseHHOW Ha MHTErpaLmio nHBanuaa B
o6LLecTBO, B TOM YMCHe No Bornpocam: obecneveHnss HeooXoaUMbIM
HabopoOM TEXHWYECKMX CPEACTB peabunuTaumnm, co3gaHus 4OCTYMHON
cpefbl; obecneveHnst TUpNOTEXHNIECKMMIN CPEACTBaMMU
peabunutauumn n cobakaMmn-npoBOAHMKAMM CHENbIX U CraboBMasLLmMX
WHBaNuMaoB; obecnevyeHnsi CypaoTEXHNYECKMMUN CpeacTBaMu - FIyXuX U
cnabocnblwallnx MHBanMaoB; obecneyeHns HBanNuaoB C
nopaxkeHnemM OnopHO-ABUraTesibHOro annaparta, BeAyLUMX akTUBHbIN
006pa3s Xn3Hu, KpecraMmm-Kornsickamu; obecnevyeHnsa NHBanuaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN (PYHKLMOHANbHO-
acTeTudeckon ogexaon. NpegocTtaBneHne pekomeHgaumi no
aganTtaumm Xunbs K NoTpebHOCTAM MHBanNMaa ¢ y4eTOM OrpaHuyeHust
€ro XXU3HeaeATeNnbHOCTH

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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7.2

2 Oby4eHue HaBblkam coumarnbHo-
CcpenoBoKn opueHTauum (B TOM yucne
CaMOCTOATENBHOMY NEPEaBKEHNIO,
BKIOYASA U3YYEHUE XKUIHEHHO BAXKHbIX
MapLUPyTOB NepenBuKeHNs)

MpoBeneHne MepoONpPUSATUIA, HanpaBEHHbIX Ha BOCCTAHOBIEHNE UMK
pa3BuTUE ONTUMANbHOrO B3aMMOAENCTBMA Nony4YaTtenst coumanbHbIX
YCNyT ¢ haKTopaMmn OKpY>KatoLLien cpebl Ha UHAMBMAYaNbHOM U
06LLEeCTBEHHOM YPOBHE; ONpeaerieHne MHTEPECOB, CKITOHHOCTEN U
crnocobHocTel nonyyatenst coumanbHbIX YCIYT NPUMEHUTENBHO K
CINOXUBLUMMCS! YCITOBUSIM XU3HEAEATENBHOCTU B LIENSAX NPaBUibHON
€ro OpveHTaL M B OKpY>KatoLLEen cpeae v nocregyoLlero nogdopa Ha
3TOM OCHOBE MOCUITbHOMO U yCTParBakoLLLEro €ro BUaa AesTENbHOCTH;
onpegeneHne akTyanbHOro YPOBHS CaMOCTOSTENBHOCTY U
CMOCOBHOCTM K HE3aBUCUMOW XKM3HM NOryvaTens coumnanbHbIX YCnyr
nyTem NpoBeAeHNs OUAarHOCTUKK; N3YHEHUE JKU3HEHHO BaXKHbIX
MapLLpyTOB NepeaBWKEHMS nony4vaTensi coumanbHbIX YCyr; BbIoop
dopm 1 MeToA0B paboThl C NoMyYaTenemM coumanbHbIX YCNyT,
COCTaBIEeHNE NporpaMmbl UHAMBMAYamNbHbIX 3aHATUA C HAM; 00y4eHmne
couuanbHbIM HaBblkaM, BKIMTIOYAOLLIMM 3M1EMEHTbI COLIManbHOro
noeeneHus (NMoceLLeHne MarasuHoB, YUYPEXOeHUA CoLManbHOro
HasHa4YeHus, Norb30BaHNsA TPAHCMOPTOM); hopMUpoBaHNE
TonorpadmyecKkMx NpeacTaBneHun o ropoge; obyveHne
B3aMMOAENCTBUIO C APYIMMK NMogbMK; 00yYeHne obpalLleHuto ¢
OeHbramu; oby4veHne nepcoHaneHon 6e3onacHocTu (Npasuna
YIIMYHOTO ABWKEHUS, HaxoXaeHne y Bodbl U T.1.); obyveHune
nepcoHarbHOM COXpaHHOCTU (6e30MacHOCTL B JOME - MOfb30BaHWe
rasom, 3/1IEKTPUHECTBOM M T.1.); 0ByYeHne noBeaeHuo Npu NoKynkax,
0by4eHune xoabbe, obyyeHne camoCcTOATENBHOMY NEPEMELLEHUIO B
Konsicke v ap.

7.3

Ob6y4eHne nHBanugos (oeten-
WHBanNuAoB) Nofib30BaHMUIO
cpeacTBaMu yxoaa U TEXHUYECKUMU
cpegcTBamu peabunuraumm

MN3y4yeHre nuyHoro aena nonydartens couunanbHbIX YCnyr,
pe3ynbTaToB AMarHOCTUYEeCKOro 06CnenoBaHns 1 pekoMeHaaLmii
creuvanucToB; onpeaeneHve peabunuTaLnoHHOro noTeHLana
nony4yaTernsi coumarnbHbIX YCIyT Mo 3anucsim cneumuanvicToB Meguko-
coLuanbHon aKcnepTuabl; Noabop TEXHUYECKMX CPeacTB
peabunuTaumMn B COOTBETCTBUM C TUMOM U CTPYKTYpPOI AedekTa,
0COBEHHOCTAMMU NCUXOPU3NYECKOTO Pa3BUTMSA U peabunmuTaLMoHHbIM
MOTeHLManom rnonyyaTens coumanbHbIX YCryr; paspaboTka TeMaTukm
W NnaHa 3aHATUIA, UHCTPYKLUIA MO TeXHMKe Ge30MacHOCTM BO BpeMmst
3aHATUIA, NMOArOTOBKa HEOOXOAMMBIX TEXHUYECKMX CPEACTB
peabunuTaumm, HarnsaaHbIX Nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM)
ONsi OpraHM3aLnm 3aHATUI; NPOBEAeHUe 3aHATUN

7.4

O6yuyeHue HaBbikam (nogaepXaHve
HaBbIKOB) NOBEAEHMUs B ObITY 1
06LLeCTBEHHbIX MecTax

(MyHkT B pegakumn, BeegeHHon B gencteue ¢ 1 monda 2020 roga noctaHosneHvem [NpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHBapsa 2020 roga N 8. - CMm. npeabigyLLyo peaakumio)

MpoBegeHne MepONPUSTMIA NO OBMAAEHWNIO HaBbIKaMu
caMoobCnyXmMBaHMs (B TOM YMCIE C NMOMOLLIbI TEXHUYECKUX CPEACTB
peabunuTauum): BbINOMHEHNE CoLManbHO-ObITOBOM AEATENBHOCTH
(yMeHue ogeBaTbCs M pa3feBaThCs, NONb30BaTbLCS TyaneToMm,
CaMOCTOATENBHO NPUHMMATL M FOTOBUTb MULLY, YMbIBATbCS,
OCYLLLECTBNATb YOOPKY NMOMELLEHWIA, CTUPKY U LUTOMKY 6enbs,
OCYLLIeCTBNATb YXOA 3a OAEXA0M 1 00yBbi0); 00yyeHne npaBuUbHOMY
noBeaeHUo B 0OLLECTBEHHBIX MECTAX, CAMOKOHTPOSIO U ApYTUM
dopmaM obLLEeCTBEHHOW AeATENBHOCTM, 0by4YeHne NepcoHanbHom
COXpaHHOCTU (6e30nacHOCTH); NPOBeAEHNE 3aHATUI MO
(POPMMPOBaHMIO NPaKTUYECKMX HABLIKOB Y poaUTENen (3aKoHHbLIX
npegcrasutenen) no yxody 3a pebeHkom; obyyeHne xoasbe;
onpegeneHne NoTpebHocTn 1 obyveHne MHBannaa HaBbIKam
coumanbHO-ObITOBON AEATENbHOCTU B KOHKPETHbBIX COLManbHO-
ObITOBbLIX YCITOBUSX
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7.5 | OpraHusauunsi KOMMYHWKaTUBHOIO OueHka dyHKLMOHamNbHBLIX KOMMYHMKaTUBHbIX HABbIKOB; COCTaBIEHNE
NpOCTPaHCTBA U KOMMYHUKaTUBHbIX npeanoXeHun Ana nonyvarensa coumanbHbIX YCryr no onTuMusaumm u
CUTYyaLU NO MECTY MPOXMBaHNS OpraHM3auum KOMMYHMKaTUBHOMO NPOCTPaHCTBA; pa3paboTka
(nony4eHns coumanbHbIX yCnyr) nporpaMmbl 00y4eHusi, BbIGop dhopm 1 MeToaoB paboThl €

nony4arernem coumanbHbIX YCryr; 0bydeHne nonyyatensi coumnanbHbIX
ycnyr BepbanbHON KOMMYHUKaLMK; 0bydeHne nonyyarens
coumarnbHbIX YCINyTr CpeacTBam UCMNONb30BaHMs B ObITy HeBepbanbHON
KOMMY HUKaLum

7.6 |CogencTteue B opraHusauum KoHcynbTupoBaHue nonyyatens couunanbHbIX YCyr no Bonpocam
CaHaTOPHO-KYPOPTHOTrO NeYeHns unn | NpegoCcTaBrieHnsi CaHaTOPHO-KYPOPTHOIO NeYeHns unm
03[0POBUTENBHOIO OTAbIXA, 0300pOBUTENBHOIO OTAbIXa, NPELOCTaBSEMOrO B COOTBETCTBUM C
NnpegocTaBnNseMoro B COOTBETCTBMN C | AEMACTBYOLLMM 3aKOHO4ATENIbCTBOM,;

OEeVCTBYHOLLUM 3aKOHOAATENbCTBOM B3aMMOAENCTBUE C MEOULIMHCKUMM OpraHn3aumnsamMm no Bonpocy
nonyYeHnss MeguULNHCKMX 4OKYMEHTOB O MOKa3aHUSAX/OTCYTCTBUN
NPOTUBOMOKa3aHW K CaHaTOPHO-KYPOPTHOMY NEYEHUIO
(03m0pOBUTENBHOMY OTAObIXY);
OKasaHue cogencTBus B nogadve gokymeHToB B CaHkT-lleTepbyprckoe
rocyapcTBEHHOE Ka3eHHoe yupexaeHune "MHorodyHKLMOHaNbHbIN
LEeHTP NPegoCTaBIEHNS TOCYAAPCTBEHHbIX U My HULMMANbHBLIX yCryr";
B3aMMOAENCTBUE C perMoHasnbHbIM oTaeneHnem PoHga coumnanbHoro
CTpaxoBaHusi, agMUHUCTpaumsamm parioHoB CaHkT-IeTepbypra no
Bonpocam odbopMIeHNs U NOyYEHUsI NyTEBKX MNoryvaTenem
coumarnbHbIX yCNyr

(MyHkT gononHuTenbHO BKtoyeH ¢ 20 sHeapst 2020 roga noctaHosrneHem lMNpaBuTenbctBa CaHkT-lNeTepOypra

ot 17 auBaps 2020 roga N 8, pacnpocTpaHsIoLWMXCA HA NPaBOOTHOLLEHUs], BO3HMKWwKne ¢ 01.01.2020)

7.7 | KoHCynbTupoBaHMe No Bornpocam KoHcynbTupoBaHme nony4yaTtens couunanbHbIX YCyr O NOpsigke
0bopynoBaHus cneuunanbHbIMKI obecneyeHns ycnosui 4OCTYMHOCTW ANSt UHBANMOOB XUMbIX
cpegcTBaMu U npucnocobneHnsiMmn NOMELLIEHNIA 1 OBLLEro UMyLLEeCTBa B MHOIOKBApTMPHOM JOME C
XMIOro NomeLLeHus, 3aHMMaemoro y4yeToM noTpebHOCTEN MHBaNMOOB;
nony4varenem coumanbHbIX yenyr (4ns | okazaHue cogencTBust B Nofgade 3asiBeHnsi B agMUHUCTpaLuto
WHBaNWOoOB (OeTen-nHBanuaos), parioHa CaHkT-lNeTepbypra ons npoBeaeHnst 0b6crieqoBaHNs KUMoro
MMEILLNX CTOMKME pacCTpoNCTBa nometleHunst (obLero nmyLLecTea);

OMNOpHO-ABUraTenbHOro annapara, B3auMoZeNCTBNE C agMUHUCTpauuen parvioHa CaHkT-INeTepbypra B
3peHust, Crnyxa, yMCTBEHHbIE nepuog NpeaoCcTaBeHNst COLMarnbHOrO 00CAYXMBaHNSA MO BOMNPOCaM
OTKINOHEHMNS) pe3ynbTaTtoB PacCMOTPEHNUS 3aABIIEHNS

(MyHkT gononHuTenbHo BKMtoyeH ¢ 20 aHBapst 2020 roga noctaHoerneHnem [MNpasuTtenbcTtBa CaHkT-lNeTepOypra
oT 17 auBaps 2020 roga N 8, pacnpocTpaHsitoLWmnxca Ha NpaBoOTHOLW eHUs1, Bo3HMKWKne ¢ 01.01.2020)
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7.8 |CogeincTtBue B obecneveHnm KoHcynbTupoBaHue no Bonpocam obecnedeHunst 3a CHET CpeacTs
TeXHUYECKUMM cpeacTBaMu deaepanbHOro GroaKeTa TEXHUHECKUMM CpeacTBamMmn peabunurayum
peabunvTaumm, NpeaocTaBnsieMbiM1 B | NMMBO NonMyveHns KOMNeHcaLum 3a CaMoCTOSATENbHO NpuobpeTeHHoe
COOTBETCTBUM C OENCTBYHOLLUM TEXHNYECKOe CPeaCcTBO peabunurauum Ha OCHOBaHUM UMEIOLLLEVCS Y
3akoHo4aTeNnbCTBOM Nbo 3a cyeT norny4yarens couuanbHbIX yCnyr HansuayarnbHOW nporpamMmbl
cpeacTB nony4vaTtens coumanbHbIX peabunutaumm (MHaNBMAYanbHON NPOrpamMmmbl peadunuTaumm unm
yenyr abunutauum nHeanuaa);

KOHCYNbTUPOBaHME Mo Bonpocam obecneyeHns 3a CHeT CPeacTs
otompketa CaHkT-lNeTepbypra AONONHUTENbHLIMA TEXHUYECKUMM
cpencTBaMun peabunuraumm Ha OCHOBaHUM MHAMBUAY arbHOM
nporpamMmbl peabunutauum (MHaMBUAYarnbHOM NporpamMmbl
peabunuTauum unu abunutaumm nHBanuaa), MeQULMHCKNX NOKa3aHui;
OKasaHue cogencTBuS B Nogave AOKYMEHTOB M MOy4YeHUm
TEXHUYECKUX CPEeACTB peabunuraumm (4ONONHUTENbHBIX TEXHUYECKNX
cpefcTe peabunuraumm) y NocTaBLLMKOB TEXHUYECKMX CPEACTB
peabunutauuu;

B3aMMOAENCTBUE C perMoHanbHbIM oTaeneHnem PoHga coumnanbHoro
CTpaxoBaHusi, OTAENamMM CoLnanbHOM 3alLmTbl HaceneHns
agMUHUCTpauun paioHoB CaHkT-lNeTepbypra, nocTaBLuKkamm
TEXHUYECKUX CPEeACTB peabunuraumy;

OKasaHWe coaencTBMs B MPUOBPETEHMN N AOCTaBKE TEXHUYECKNX
cpencTs peabunuraumm 3a cHeT cpeacTB nonyyarens coumnanbHbIX
ycnyr nytem oopmMreHms oHnamH-3aka3oB B MHGOPMaLMOHHO-
TenekoMMy HUKaLNOHHOM ceTun "UHTepHeT"

(MyHKkT gononHuTenbHO BKMtoYeH ¢ 20 sHeapst 2020 roga noctaHosreHem lMNpaBuTenbcTBa CaHkT-lNeTepOypra
ot 17 auBaps 2020 roga N 8, pacnpocTpaHsIoLWMXCA Ha NPaBOOTHOLLEHUs], BO3HMKWwKne ¢ 01.01.2020)

7.9 | KoHCcynbTupoBaHme No Bornpocam BbisiBNeHWEe MMEIOLLIMXCS HaBbIKOB CaMOOOCyXMBaHUSI Nonyyatenst
camoobCnyXnBaHus 1 coumanbHo- coumarnbHbIX YCNYT; KOHCYNbTUPOBaHME MO BOCCTAHOBIEHWIO
ObiTOBOM aganTauum (cbopmMMpOBaHMIO) HaBLIKOB CamMo0BCNyXUBaHUs, B TOM YuCHe C

NCMNONb30BaHNEM TEXHUYECKNX CPEACTB peabunurauum;
KOHCYnbTUpOBaHue no obyCTPONCTBY >KWUMuLLa B COOTBETCTBUM C
UMEOLLIMMUCS OFPaHNYEHUAMMN XXUSHEAEATENBHOCTU, MO
hOpMUPOBAHUIO COLMANbHO-ObITOBLIX YCIOBUN XU3HEOeATeNbHOCTH
(MyHkT gononHuTensbHo BrNtoveH ¢ 20 sHeapsa 2020 roaa noctaHoBneHnem lMpasutenbctBa CaHkT-MNerepbypra
o1 17 aHBaps 2020 roga N 8, pacnpocTpaHsIoLWKMXCA Ha NpaBooTHoLWeHus1, Bo3HuKwune ¢ 01.01.2020)

Mpunoxexue N 3

K nocTaHoBneHuto MNpaButenbcTea
CaHkr-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsinok npegocTaBneHUs coumManbHbIX yCnyr NocTaBLMKaMU coLManbHbIX YCIyr B
cTauuoHapHou chopme coumanbHoro obcnyxuBaHua B CaHkt-letepOypre

(c n3ameHeHusaMmM Ha 17 aHBaps 2020 roga)
(pepakums, genctsytowasa ¢ 1 uona 2020 roga)

1. O0OLWwme nonoxeHus

1.1. MNopsigok NpedocTaBneHns couuvanbHbIX YCIyr MocTaBLuKaMu couuvanbHbIX YCNyr B CTauMoHapHon dopme
couwmanbHoro obcnyxmeaHust B CaHkT-lNerepbypre (ganee - MNMopagok) paspaboTaH B COOTBETCTBUM C MyHKTOM 10 cTatbu
8 n cTtatben 27 ®egepanbHoro 3akoHa "OB6 ocHoBax coumanbHOro obcnyxvBanusa rpaxgaH B Poccurickon degepaunmn”
(oanee - ®epepanbHbin 3akoH N 442-d3), a Tarke nyHkTom 9 cTatbn 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717
135 "O coumanbHom obcnyxmBaHum HaceneHus B CaHkT-lNeTepOypre” (ganee - 3akoH).

1.2. CouwuanbHoe o6CNyXuBaHWe B CTaLMOHapPHOM (popMe CcoumanbHOro o6CMnyXXMBaHUA BKoYaeT B cebs
[eATeNbHOCTb MO NPeAoCTaBMEeHNI0 CoLManbHbIX YCMyr Nony4YatensmM couuanbHbIX YCryr, NPU3HaHHLIM HyXOaloLLUMUCS
B coLManbHOM 0BCNyKMBaHUM, KOTOpasi HanpaBrieHa Ha co3aaHue YCIoBUM XU3HeOesTeNbHOCTM, Hanbonee aaekBaTHbIX

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
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MX BO3PaCTy U COCTOSIHUIO 3[40pPOBbSA, M (MNM) pacLUMpeHUe MX BO3MOXHOCTEN CaMOCTOATENbHO obecrnedmBaTb CBOU
OCHOBHbIE XXM3HEHHbIE MOTPEOHOCTN.

(MyHkT B pepakummn, BBedeHHon B gencteme ¢ 1 umona 2020 roga noctaHosneHvem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHsapsa 2020 roga N 8. - CMm. nNpeablgyLLy0 pedakumio)

1.3. TlepeyeHb couManbHbIX YCNYr, OKa3blBaeMblX B CTalMOHapHOM dopMe CcouuanbHOrO 0BCnyXMBaHWA
nocTaBLiuKamm coumanbHbiX yenyr B CaHkT-MNeTtepbypre, yTBepkaeH 3akoHom (ganee - NepeyeHb ycnyr).

1.4. CoumanbHble ycnyru B cTauMoHapHon hopme coLmanbHOro 06cnyxmBaHna NpegocTaBnAlnTCcs UX nonyyvaTensam
npy NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OMpedeneHHbId UHAMBMAYaNbHOM MporpamMmMoi NMpeaoCTaBneHnst coumarnbHbIX
ycnyr (ganee - wuHAovBMayanbHasd nporpaMma) wunv MAaTUAHEBHOM (B Hedento) KpPyrnoCyTOYHOM MNPOXUBaHMM B
NMOMELLIEHUSIX MOCTaBLLMKOB COLManbHbIX YCYT.

(MyHkT B pepakumm, BBedeHHon B pgencTtene ¢ 1 umona 2020 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumio)

1.5. Mony4aTtenu coumanbHbIX YCIyr B CTaLWOHapHON hopMe 0GEeCnednBaoTCs XUMbIMA MOMELLEHUAMU, a TaKkke
rMomeLLeHNsAMM NS NPpeaocTaBNeHNs! BUAOB coLMarbHbIX YCIyr, NpeayCMOTPeHHbIX 3aKOHOM.

1.6. [Ona npegoctaBneHus coumanbHbIX YCAyr B CTauMOHApHOW ¢opMe COLManbHOro OBCHyXUBaHMA Mpu
NMOCTOSIHHOM, BPEMEHHOM WU MATUAHEBHOM (B HEAENt0) KPYrrocyTOYHOM MPOXMBaAHWM B MOMELLEHMSAX MOCTaBLLMKa
coumarnbHbIX YCNYT rpaxaaHuH UM ero 3aKoHHbIN NpeacTaBuTENb (fanee - NpeacTaBuUTeNb) NOAAET B MUCbMEHHOM MUK
3NEKTPOHHOM dopme 3asiBrieHne O MNpedoCTaBleHUM CouManbHbIX YCIyr, cOCTaBrieHHoe Mo dopme, YTBEPKOEHHOM
npvkaszom MwuHucTepcTBa Tpyga M coumanbHom 3awmtbl Poccuiickon ®epepaummn ot 28.03.2014 N 1594 "O6
yTBEPXKOEHMN hopMbl 3asiBNEHMs O NpegoCcTaBNeHun coumnanbHbix yenyr" (ganee - 3aseneHue), B CaHkT-INerepbyprckoe
rocyjapCTBEHHOE Ka3eHHoe yupexaeHue "LieHTp opraHm3auum coumnanbHoro obcnyxmeanus" (ganee - YupexageHuve).

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHosrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 wmoHa 2017 roga N 436, pacnpocTpaHsieTcs Ha npaBOOTHoWeHud, Bo3Hukwwne ¢ 01.01.2017; B
pedakuum, BeedeHHon B gevictBue ¢ 1 mons 2019 roga noctaHoeneHvem [lMpaeButenbctBa CaHkT-lNeTepbypra ot 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakuuto)

AG3aL, gononHutensHo BkItoYeH ¢ 15 mioHsa 2017 roga noctaHoBneHuem [paButensctea CaHkT-lNerepbypra ot 9
mioHsa 2017 roga N 436, pacnpocTpaHSeTCa Ha NPaBOOTHOLLEHWS, Bo3HMKWKE ¢ 01.01.2017; ncknoveH ¢ 1 nionga 2019
roga - noctaHosrieHne [lpaButenbctBa CaHkr-lMNerepbypra ot 26 despana 2019 roga N 85. - Cm. npegbigyluyto
penakuuio.

AG3aL, [ononHUTENBHO BKMoYeH ¢ 15 mioHst 2017 roga noctaHoBneHveMm lMpasutensctBa CaHkT-lMeTepbypra ot 9
uoHs 2017 roga N 436, pacnpocTpaHseTcsl Ha NpaBOOTHOLWEHUs, Bo3HUKWwKWe ¢ 01.01.2017; uckntoveH ¢ 1 nong 2019
roga - noctaHoBreHnne [MNpaButensctBa CaHkT-MNerepbypra ot 26 deBpana 2019 roga N 85. - Cwm. npegbiayluyto
penakuuio.

3asBneHne MOXeT ObITb NepedaHo B YUpexXaeHne B pamMmkax MeXBEe4OMCTBEHHOIO B3aMMO4ENCTBMS B COOTBETCTBUM
co ctatben 14 denepanbHoro 3akoHa N 442-D3.

(ABG3au gononHuTeneHo BktoveH ¢ 1 uonsa 2020 roga noctaHoBneHvem lMNpaeutensctea CaHkT-lNeTepbypra ot 17
aHBaps 2020 roga N 8)

1.7. 3asBneHne n OOKYMEHTbI, YkadaHHble B pasgene 5 Nopsgka, B TedeHne natn paboyux AHen ¢ Aatbl nogayu
rPaXXgaHMHOM WITM ero 3aKOHHbIM MPEACTaBUTENEM 3asBIIEHUS] pacCMaTpPUBAIOTCH YUpeXaeHNEM.

PelieHne o npenocTaBneHUMM rpaxgaHUHy CPOYHBLIX COUMaribHbIX YCyr B CTaLMOHapHOW (hopMe CoLmanbHOro
0bCny>XMBaHMS NPUHMMAETCH YUpexaeHneM B eHb NOCTYMNIEHNS 3asiBNEHMS.

(MyHkT B pepakumm, BBedeHHon B gencteme ¢ 1 umona 2019 roga noctaHosnenvem [lpasutenbctBa CaHKT-
MeTepbypra ot 26 deBpans 2019 roga N 85. - Cm. npeabigyLLyo peaakumio)

1.8. lMpn onpegeneHMn HeOOXOAMMBIX rpaXkdaHuHy BMOOB W KONWYECTBA couMarnbHbLIX YCNyr, NpedocTaBnsieMbiX B
CTaumoHapHon opmMe coumanbHOro obCyXKnBaHus, B LLENSX COCTaBMEHVS MHOAUBUAYaNbHOM NporpaMmMbl YUYUTLIBAIOTCA
HY>XOaeMOoCTb MoryvaTensi CoumnanbHbIX YCIyr B NOMYyYEeHUN Takux YCyr, XxapakTep o0CTOATENbCTB, KOTOPbIEe YXyALlaoT
WNNU  MOTYT YXYOWMWTb YCIOBUSA €r0 XM3HELEATENbHOCTW, OLEHKa YCMOBUM >KU3HEOEATENbHOCTU rpaXdaHuHa
(vHoMBMAYyanbHasa NoTPeOHOCTbL B couManbHbIX YCrnyrax), pekoMeHgyeMbIi Habop coumarnbHbIX yCryr B paspese opm
coumanbHOro O0CHYXUBaHWS, BMOOB COUMAnNbHbIX YCNYr M KaTeropum nonyyatenen coumanbHblx ycnyr B CaHkT-
MeTepOypre, yTBepxaeHHbIN KomuteTromM no couuanbHon nonutuke CaHkT-lMeTepOypra Ons gaHHOW  KaTeropum
nonyyarenen coumnanbHbIX YCIyr, a Takke 3aknioYeHne O BbIMOMHEHUN UHAMBUAYarbHOW NporpaMmbl (MpU NOBTOPHOM
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obpaLleHun rpaxkgaHmHa).

(AG3ay B pepakuum, BBegeHHom B pencteme ¢ 1 mona 2020 roga noctaHoBreHuem [paButensctBa CaHKT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeabloyLLyo peaakumio)

Mopsigok onpedeneHvst MHAMBMOYaNbHOM NOTPEOHOCTU B coumarnbHbIX YCryrax nonyvatens couuanbHbIX yCnyr
yTBepxaaetcsa Komiretom no coumansHom nonutmke CaHkT-MNetepbypra.

(AB3au pgononHuTenebHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHosneHnem lNpaButensctea CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOOTHOLEHMS, Bo3HUKLWME ¢ 01.01.2017)

1.9. MNony4artenu couunanbHbIX YCyr BNpaBe y4acTBOBaTb B MPABOOTHOLLEHUSIX MO NPELOCTABIEHMIO COLMarbHbIX
yCnyr B CTauuMoHapHOM popmMe coumanbHOro obBCnyXMBaHUA MNWYHO MK vepes3 npeacTtasuTens. [lpyu aToMm nmMyHoe
yyacTue B NPaBOOTHOLUEHMSX MO MOMYyYEHMIO coumarbHbIX YCNYr nonyvaTtenen coumnanbHbIX YCyr He NUWAaeT Ux npasa
MMEeTb NpeacTaBUTENS.

1.10. UHdopmmpoBaHme rpaxkgaH, MPU3HaHHBIX HYXOAKLWUMUCH B CTaUMOHApPHOM coumanbHOM OBCIyXKMBaHUK, O
nopsigke npenocTaBneHus couumanbHbIX ycnyr, [epedHe ycnyr OCyLecTBIISIETCS HEMOCPeACTBEHHO B MOMELLEHNSX
NMOCTaBLUMKOB COUMarnbHbIX YCMyr, OKa3blBalOLMX CouManbHble YCnyrm B CTauMoOHapHOM dopme couunanbHOro

0obCnyXmMBaHMs, C MCNOMb30BaHNEM 3MEKTPOHHON MNU TenedOoHHOW CBA3M, MHEOPMAaLMOHHO-TENEKOMMY HUKALMOHHOWN
cetn "VIHTepHeT", nHbiMm 0bLLea0CTYNMHbIMK crnocobamu.

2. CtaHpapT coumarnbHbIX ycnyr

2.1. CoumanbHble yCnyrm B cTauMoHapHom hopmMe coLmnanbHOro obcnyXvBaHusi NPeaoCcTaBnaoTCs:

rpakgaHam NoXunoro Bo3pacTa;

WHBanNvgam TpyAoCcnocobHOro BO3pacTa;

neTaM-uHBanuaam;

HECOBEPLUEHHOMNETHUM, HAXOAALMMCSH B TPYOHOWN XN3HEHHOW CUTyauun 1 (unn) B COLMarnibHO OMAcHOM MOSTOXKEHUN;
HeCOBEpLUEHHONETHUM MaTepsiM ¢ MnageHuamm (o1 0 go 1 roga) n HeCoBeEpPLLEHHONETHUM BepeMEHHbIM;
HECOBEpPLUEHHOMNETHUM, OCTaBLUMMCS 6e3 nonevyeHns poanTenen;

niuam u3 vucna OeTten-cuMpoT M OeTeln, ocTaBliuxcs ©e3 nonedeHus pogutenen, B Bo3pacte oT 18 po 23 ner,
HaxoasLWUMCS B TPYOHOM XXUSHEHHOW CUTYaLuu;

CeMbSM, HaxoAAWMUMCA B TPYAHOM >XU3HEHHOW cwuTyauum wn (unu) B couManbHO OMacHOM  MONOXEHUN, C
HECOBEPLUEHHONETHUMN AETbMY;

XEHLUMHaM, HaxoOAWMMCS B TPYAHON XU3HEHHOW CUTYaLuK;
BUY-mHDMUMpOBaHHBIM rpaxaaHam v YneHam ux cemei;
rpakgaHam, 3aBUCHUMbIM OT MCUXOaKTUBHbLIX BELLECTB;
rpaxgaHam 6e3 onpegeneHHoro MecTa X1TenobCcTBa;

rpaXkgaHam, Hy>xgaloLmmMcs B NpegocTaBNeHun 0340POBUTENBHOMO OTAbiXxa B COOTBETCTBUM C 3aKOHOAATENLCTBOM
CaHkr-lMeTepbypra;

nvuam, oT6bIBalOLLMM YrOfIOBHOE Haka3aHue, He CBSA3aHHOEe C nuweHnem cBobofbl, U1 OCBOOOXAEHHLIM U3 MeCT
nuLLIeHMs cBoboabI.

(MyHkT B pepakumm, BBedeHHon B pgencteue ¢ 1 wmona 2020 roga noctaHosrnenvem [lpaButenbctBa CaHKT-
MeTepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo peaakumio)

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT


javascript:;

06 yrBEPXKAEHUN NOPSOKOB NPEeAOCTaRMEHNS CoLMaribHbIX YCIyr MOCTaBLMKaMM coumansHbIx yeryr B CaHkT-Tetepbypre (C uameHeHusimm Ha 17 Crpanunua 42
aHsaps 2020 roga) (pepakums, aencreytolas ¢ 1 nons 2020 roga)
lNocmaHoernerue lNpasumernscmea CaHkm-llemepbypaa om 29.12.2014 N 1283

2.2. CocTaB couuanbHbIX ycnyr, npeaocTtaBlideMblX B CTaLI,I/IOHapHOI7I cbopme couunarnibHoro O6CJ'Iy)KI/IBaHI/IF|, BKI1HO4asn
onncaHue coumanbHbIX YCNyr B pa3pe3e B1UAOB counarbHbIX YCIYT, YKa3aH B NMPUIoXXeHUn K I'IopﬂnKy.

2.3. CocTtaB coumanbHbIX YCIyr, NPeAoCTaBSAEMbIX B CTaLMOHAPHON hopMe coLmanbHOro 06CnyXMBaHus, BKIoYast
nx obbemM, B paspese BUOOB COLMalnbHbIX YCIYr M KaTeropui nonyvaTtenein coumanbHbiX ycnyr dopMupyercsa u
yTBepxaaetcsa KomuteTom no coumansHom nonutuke CaHkt-MNetepOypra.

(MyHkT B pepakummn, BBegeHHom B aewctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 Hos6ps 2016 roga N 987. - Cm. npeabiayLLyo peaakuuio)

2.4. CoumanbHble ycnyru B cTauMoHapHon ¢opme couunanbHoro obenykvBaHus npegoCcTaBnsalTCsa nonydarento
coumarnbHbIX YCIyr B CPOKW, onpefderneHHble B MHOANBMAYanbHOM NporpaMMe U JOroBope O NpedoCTaBrieHnn CoLlmnanbHbIX
yChnyr, 3aknio4aeMoM Mexay MNOCTaBLMKOM CouMarnbHbIX YCAYyr W rpaxgaHMHOM  (NpeacTaBUTENEM); CPOYHbIE
coumarnbHble YyCIyrm - B CPOKW, 00yCNOBMEHHLIE HY>KOAEMOCTLIO NMofnyyaTtens coumnanbHbIX yCnyr (HEMeLEHHO).

2.5. TlogyweBble HOpMaTuBbl (PUHAHCUPOBAHWUS CoUMaribHbIX YCIyr, OKasblBaeMblX B CTauuoHapHou dopme
coumanbHOro obCny>xnBaHUs, eXXeroqHo paccuutbiBaioTcs KOMUTETOM MO SKOHOMUYECKON NOMUTUKE U CTpaTerndeckomy
nnaHvpoBaHunio CaHkT-lNeTepbypra C Y4Y4ETOM METOAMYECKMX PEKOMEHAaLMA Mo pacyeTy noayLleBblX HOPMaTUBOB
hMHaHCMPOBaHNA CcouManbHbIX YCAYr, YTBEPXAeHHbIX noctaHosneHnem [lpaButenbctBa Poccunckon degepauun ot
01.12.2014 N 1285, B cooTBeTCTBUM C [NepeqHeM yCrnyr U Ha OCHOBaHUN PaCcCYUTAHHbLIX U YTBEPXAEHHbIX KoMUTeTOoM no
coumanbHon nonutuke CaHkT-lNeTepbypra HOpMaTMBHBLIX 3atpaTr (HOPM PacxogoBaHMs pPECypcoB) Ha OKa3aHue
coumarbHbIX YCNyT.

MopoyLueBble HOpMaTVIBbI (PUHAHCUMPOBAHMUSI CoLManbHbIX YCIyT YCTaHaBMMBAKOTCS B pacyeTe Ha OQHOro nony4yarens
coumanbHbIX YCyr, BKMOYEHHbIX B [epeyeHb ycnyr.

BenuunHa nopgyLleBbIX HOPMaTUBOB (OMHAHCUPOBAHWSA COUMarbHbLIX YCIyr Ha ovepedHon (MHaHCOBLIA rod U Ha
NnaHoBLIN Nepuog yTeBepaaercst KOMUTETOM MO 9KOHOMUYECKOW MOMUTMKE U cTpaTerndeckomMy nnaHupoBaHuio CaHKT-
MeTepbypra exerogHo 0o 15 HOAOPS TeKyLlero MHaHCOBOrO roga.

(MyHkT B pepakumm, BBegeHHonm B pgencteve ¢ 1 wonsa 2020 roga nocTtaHoBreHvem [paBuTtenbctBa CaHKT-
MeTtepbypra ot 17 aHsapsa 2020 roga N 8. - CMm. npeablgyLLyo pegakumio)

2.6. OcCHOBHbIMM MoOKas3aTensMu, OonpedensoWMMM Ka4ecTBO couuManbHbIX YCIyr B CcTauuoHapHoi dopme
coumansHoro obenykmBaHus, SBASIOTCS:

rnokasaTernu, xapakTepusylolve YAOBNETBOPEHHOCTb CouManbHbIMU yCryramu noslyyqatenei coumanbHbiX yCryr
(HanpumMep, Yncro 0GOCHOBaHHbIX Xano6, YMCIIO MONMOXMTENBHBIX UMK OTPULATENbHBLIX OT3bIBOB O paboTe nocTaBLyuKa
couuanbHbIX ycnyr);

HanuMune M COCTOSIHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLLMK COLManbHbIX YCMYr OCYLeCcTBNSET
OESATENbHOCTL B Ciepe CTauMOHapHOTO CouManbHOro obcnykuBaHust (ycTaB (MONoXeHue); PyKOBOACTBa, NpaBuwna,
WHCTPYKLMM, METOAUKM paboThbl C Nony4vatensMmn coumanbHbIX YCNyr U cOBCTBEHHOM OeATENbHOCTH; SKCMNyaTaLOHHbIe
OOKYMeHTbI Ha 06opyoBaHue, Npubopbl U annapaTypy; VHble LOKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4Y€HHbIX couuaribHbiMX yCnyrammn y OaHHOro nocTaBLUMKa
counanbHbIX yCRyT;

OOCTYNHOCTb yCJ'IOBVIl7I pa3mMelleHna NoCTaBLWUMKOB colmanbHbIX yCnyr (B TOM 4Yucne AOCTYNHOCTb NpeaocTaBlieHUnA
couwnaribHoro oﬁcny»(MBava anda nHAeanvaos U opyrux nuy ¢ y4eTom OrpaHI/I‘-IeHI/IIZ nx )I(I/I3Hep,e$|TeJ'IbHOCTI/I);

YKOMMJIEKTOBAHHOCTb LWITaTa NnocCcTaBLMKa coumnalibHbIX yCIyr cnedmnannctamMmm n nx KBaJ'IVI(*)VIKaLI,I/IFl;

HanuMyne crneumanbHOro M TEXHUYECKOro OcHalleHust (obopynoBaHve, npubopbl, annapatypa W T.4.) NOMELLEeHUN
nocTaBLUMKa coLmarnbHbIX YCyT;

COCTOSIHME WMHGpopMaLMK O MopsaKe M MpaBunax NpedoCTaBlEHUs COLMAnbHbIX YCyr B CTaLWOHapHOW dhopme
coumanbHoro oocnyxvBaHusi;

MOBbILLIEHVE Ka4yecTBa coumanbHbIX yCnyr U 3ddeKTUBHOCTU MX OKa3aHUsi (ONpeaensieTcs UCXO4a U3 MeponpuaTun,
HanpaBMneHHbIX Ha COBEPLUEHCTBOBAHME [EATENbHOCTM MNOCTaBLUMKa CoUManbHbIX YCNyr npu NpeaocTaBreHnm
coumanbeHbIX yCyr).
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2.7. Mpu oueHke kavyecTBa coumanbHbIX YCNYr B CTaLMOHapHOW hopMe coumanbHOro obCyXunBaHus UCNONb3yTCs
crnegyoLwme KpUuTepum:

NONHOTa npeaocTaBlieHna couuaribHbIX yCinyr B COOTBETCTBUN C Tpe6OBaHI/I$|MI/I ,EleVICTByIOU.leFO 3aKoHOOaTerbCTBa,

CBOeBpPEMEHHOCTb NpeanocTaBsieHnA counarnbHbIX YCIyr, B TOM YUCIE C YY4ETOM CTENEeHN HYXXOaeMOCTU nony4yarensd
counanbHbIX yCRyT;

pe3ynbTatMBHOCTL  (3(PPEeKTUBHOCTL)  MPEedoCcTaBfeHns  couuanbHoOW — ycnyrn  (ynydweHve  yCnoBun
X13HeaeATenbHOCTM NonyyaTens coumnanbHbIX YCyr).

2.8. [llokaszatenn kadecTBa npenocTtaBrieHna couuaribHbIX yCcInyr B CTaLI.VIOHapHOIZ cpopme couwnaribHoro
O6CJ'Iy)KVIBaHVIFI N OUeHKa pe3ynbraTtoB MX NpeaocTaBlieHnA NOoCTaBLMKaMU couuanbHbIX yCcnyr onpenenarTca no
pesynbrartamM npenocTtaBlieHnd counalnbHbIX YCIYTr NPUMEHUTENTIbHO K KaXXOOMY KOHKPETHOMY nony4aTtenio couumanbHbIX

yCnyr.

2.9. YcnoBua npenocTaBneHMs couuanbHbIX YCAyr B CTauMoHapHOW dopMe coumarnbHOro 00CMyKMBaHUA
onpegenaiTca B COOTBETCTBUM C YCIOBUSIMM, YCTAHOBMEHHLIMA [ENCTBYHOLMM 3aKOHOAATENbLCTBOM, C Y4YETOM
YCMOBWIA, YCTAHOBIEHHbIX MOny4YaTento couunanbHbIX YCryr B MHAMBMOYanbHOM MporpaMme WM OOTOBOpPE O
npenocTaBNeHMn  coumanbHbIX — YCIyr,  3aknio4YaeMoM  MOCTaBLUMKOM  COUMalnbHbIX  YCIyr W rpaXgaHUHOM
(NpegcTasutenem) (aanee - JOroBOp).

2.10. lMpn nonyyeHun coumanbHbIX YCIyr B CTauMOHApPHOM (popMe couManbHOro OBCIyXXMBaHMA Mony4yaTenu
coumanbeHbIX yCryr UMeKT Nnpaso:

Ha yBaXuTemnbHOe U r'yMaHHOe OTHOLLEHWE;

Ha BbIOOp NoCTaBLLMKa coLmanbHbIX YCNYT;

Ha nony4eHue GecnnaTtHo B AOCTYNHOW dopme MHAOPMaLMM O CBOMX MpaBax U 0Bs3aHHOCTAX, BUAAX CoumanbHbIX
YCInyr, Cpokax, MopsiAke U YCMOBUAX WX NPEOOCTaBIEHVs, Tapudax Ha 3TU YCryrM U UX CTOUMMOCTU, BO3MOXHOCTU
nonyyeHns aTux ycnyr becnnarHo;

Ha O0TKa3 OT nNpeaocTaBlieHNA colnanbHbIX YCIyT;

Ha obecneyeHune yCJ'IOBMIZ I'Ipe6bIBaHMF| B OpraHusauuax counanbHOro O6CJ'Iy>KMBaHMF|, COOTBETCTBYHOLLMX
CaHUTapPHO-TUTMEHNYECKNM Tpe6OBaHVIF|M, a TaKke Ha Hagnexalium yxon;

Ha cBODOAHOE MOCELLEHNE NPenCcTaBUTENAMW, afBokaTaMu, HOTapuycamu, MPEACTaBUTENSAMU OOLLECTBEHHBLIX U
(1nn) MHbBIX opraHM3auni, CBALEHHOCTTY>XUTENAMM, a Takke pPoACTBEHHUKaMU U APYTMMU NMuamMn B JHEBHOE U BevepHee
Bpems;

Ha KOH(buaeHLnansHOCTb MHGOPMaLMKU JIMHHOIO XapakTepa, CTaBLUen U3BECTHOW MPU OKa3aHuM YCnyr;

Ha 3aLLUTy CBOUX NPaB M 3aKOHHLIX MHTEPECOB, B TOM Ynche B cyaebHom nopsigke.

2.11. MNony4aTtenb coumanbHbIX YCryr 06s13aH CBOEBPEMEHHO B MMCbMEHHOW chopMe MHAOPMMPOBATL MOCTaBLLMKa

coumanbHbIX ycnyr 06 nsMeHeHUM oGCTOATENbCTB, 0OyCroBMNMBalOLWMX NOTPEGHOCTL B NPeAOCTaBNEHUN couManbHbIX
YCINyT B CTalMOHapHON dhopMe coLnarnbHOro 06CyXUBaHWS.

3. Onnarta npegocTaBneHUs coumanbHbIX ycnyr

3.1. CoumanbHble ycnyrm B CTauuoHapHoOM dopme coumanbHoro obcnyxuBaHms B CaHkT-leTepbypre
NpenocTaBNATCA NOCTaBLLMKaMM coumanbHbIX yCnyr 6ecnnatHo, 3a nnaty WMnu YacTUYHYIO nnaTy B COOTBETCTBUM CO
cTatben 7 3aKkoHa.

PelueHve 06 ycnoBusix oka3aHusi couuanbHbIX YCIyr B CTauMoHapHoi copme coumanbHOro o6CnyXuBaHWs
(becnnaTHo, 3a MnaTy WM YacTUYHYK MNaTy) MPUHUMAETCS MOCTaBLUMKOM COLMAmNbHBIX YCMYr Ha OCHOBaHWW
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npeacTaBnsieMbIX NofyyaTenemM coumanbHbIX yeryr (npeacTaBuTeneM) JOKYMEHTOB C YYETOM cpeaHeyLLIeBoro 4oXo4a
nony4yaTens couuanbHbIX YCyr, a Takke TapndoB Ha colmarnbHble YCryTu.

Pacuer cpegHenyLLeBoro Aoxoga B OTHOLLEHWM nornyyaTens coumnanbHbIX YCAYr, 3a UCKIMIOYEHMEM NNL, YKa3aHHbIX
B nyHkte 3.2 lMopsigka, NpousBOOUTCS Ha AaTy obpalleHus U OCYLLEeCTBNSAETCS B COOTBETCTBUM C MOCTaHOBMEHMEM
MpasutenbctBa Poccunckon ®egepaumm ot 18.10.2014 N 1075 "O6 yTBepxaeHun [paBun onpegeneHns
cpefHenyLweBoro goxoga Angd npegoctaBneHns coumanbHbiX yenyr 6ecnnatHo" (ganee - noctaHoBneHne N 1075) Ha
OCHOBaHWM cBefeHun (MHpopmauum) o0 cocTaBe CeMbW, Hanuuum (OTCYTCTBUM) AOXOOOB USNEHOB CeMbM WM OOMHOKO
NPOXMBAIOLLIEro rpaXkaaHnHa 1 npuHagnexailem um (emy) nMyLLecTse Ha npase COBCTBEHHOCTW.

3.2. CoumanbHble ycnyrn B CTaumoHapHou hopme coumanbHOro obcnyxmeaHus npegoctasnsaoTcs becnnatHo:

HecoBepLUEHHONMETHUM OEeTAM;

poouTensiM (3aKOHHbIM MNPEeACTaBUTENSIM) HECOBEPLUEHHONETHMX LETEN, HaxOOsALMXCS B COLMANbHO OMacHOM
MONOXEHWU;

(AB3au gononHutensHO BktoYeH ¢ 11 HoA6pa 2016 roga noctaHoBneHueM lNpasutensctea CaHkT-lNerepbypra ot 9
Hosbpst 2016 roga N 987)

nvuamM, nocTpagaBlwiMM B pe3ynbTaTe  Ypes3BbldalHbIX  CUTyauWi, BOOPYXEHHbIX  MEXHaLWOHambHbIX
(MEX3THMYECKMX) KOH(PITUKTOB;

nuuam u3 Yncna geten-cupoT 1 AeTeln, ocTaBLUMxcsl 6e3 nonedeHus poautenen, B Bo3pacTte oT 18 oo 23 ner.
(ABG3au gononHutenbHo BrntodeH ¢ 20 sHeapst 2020 roga noctaHoeneHuem lMpaeutensctea CaHkT-lNeTrepbypra ot
17 auBaps 2020 roga N 8, pacnpoCcTpaHsALWMXCA Ha NpaBoOTHOLWEHWS, Bo3HuKwme ¢ 01.01.2020)

3.2-1. B cTaumoHapHon ¢opme coumanbHOro OOCHYXMBaHWA NpenocTaBnsAlTcsa OecnnatHo cnegyowme Buabl
couumanbHbIX YCNYT:

COLManbHO-MCUXOIOrMYECKHE;

coumanbHO-Neaarornyeckue;

coumManbHO-TPYAOBbIE;

coumanbHO-NPaBoBbIE;

ycrnyrm B LENsX MOBbIWEHNS KOMMYHMKATMBHOIO MOTEHUMana nofyyarenen coumanbHbIX YCIyr, WUMEHLLmMX
OrpaHNYEHUs XXU3HEAEATENBHOCTU, B TOM YUCHEe AeTER-MHBANUO0B.

(MyHKT gononHuTenbHO BKItodeH ¢ 11 Hosopst 2016 roga noctaHoeneHnem lMpaeutenbctea CaHkT-MNerepbypra ot 9

Hos16pst 2016 roga N 987)

3.3. CoumanbHble ycryru B cTauMoHapHo hopme coumanbHoro obenyxuBaHus NpeaocTaBnsoTCs MX NomyYartensm
3a nnaTy Unu YacTUYHYo NNaTty, 3a UCKMIYEHVEM nonyyaTenei coumarnbHbIX YCnyr, ykasaHHbix B nyHkTe 3.2 MNopsigka.

3.4. Pasmep exemecsa4yHOM nnaTthbl 3a NpedocTaBreHne coumanbHbIX YCNyr B CTauuoHapHou dopmMe coumanbHOro
00Cny>XMBaHMS PacCYUTLIBAETCA Ha OCHOBE TapudioB Ha coumarnbHble YCryrn, ycTaHaBnvBaemblx Komuterom no
coumanbHon nonutuke CaHkT-MeTepbypra, HO He MOXET npeBblwaTb 75 MPOLEHTOB CpeaHeayLIEeBOro aoxoaa
nomny4yarerns coumanbHbIX yCNnyr, pacCYNTaHHOTO B COOTBETCTBMM C nocTaHoBrieHnem N 1075,

3.5. Tlnata 3a npepgocTaBneHue coumarnbHbIX YCMyr B CTauMOHapHOM ¢opMe coumanbHOro 0BCMyXMBaHUSA
B3MMaETCS MOCTAaBLLMKOM CoLManbHbIX yCNyr B nopsake, yctaHosreHHoM lMpasutenscteom CaHkT-lNeTepbypra.

(MyHkT B pepakumu, BBedeHHon B pgencTene ¢ 6 umona 2016 roga noctaHoerneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 30 uoHs 2016 roga N 530. - Cm. nNpegbiayLlyo pegakumio)

4. Tp96OBaHMﬂ K gedATesibHOCTU NoCTaBLUUKa CoOUlManbHbIX yCnyr

4.1. TlocTaBLWMKOM CoUManbHbIX YCIyr, NpegocTaBnAeMblX B CTauMOHApHOM OpMe CoumarnbHOro obcnyXvBaHust
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(oanee - mocTaBLUMK YCNYr), SABASETCA HOPUONYECKOE NULO HE3aBUCMMO OT €ro OpraHm3auMoHHO-NPaBoBoOW hOPMbI U
(vn) vHOMBUAYanbHBIN NpeanpuHUMAaTenb, OCYLLECTBISOWME coLumnanbHoe OBCIyXMBaHWe B CTauMOHapHOW dopme
couuansHOro obCnyXuBaHus.

4.2. [leaTenbHOCTb NOCTaBLUMKA YCNYr OOSMKHA COOTBETCTBOBATL TpeboBaHusM PepepanbHoro 3akoHa N 442-$3,
apymmx defepanbHbiX 3aKOHOB M MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccuiickon ®epepauunmn, 3akoHa, a Takke MHbIX
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHKT-MNeTepbypra.

4.3. TlocTaBwuK ycnyr ob6s3aH NpegocTaBnAaTb coumarnbHble YCnyrm B COOTBETCTBUM C  MHOMBWAYaNbHbIMU
nporpaMmMamMu 1 yCroB1saMU JOroBOPOB Ha OCHOBaHuM TpeboBaHuin PegepanbHoro 3akoHa N 442-d3.

4.4. lNMpy npegocTaBneHun coumanbHbIX YCRyr B CTalMOHapHOW ¢hopme couunanbHOro 06CnyXuBaHUS NOCTaBLLMK
ycnyr obsasaH:

cobntofatb NpaBa YeroBeka y rpaxaaHuHa;

obecneymBaTbh HENPUKOCHOBEHHOCTb NIMYHOCTY U GE30MACHOCTL MonyyaTenein coumnanbHbIX YCryr;

obecne4nBaTb O3HaKOMIEHWE nony4vaTenen coumanbHbIX ycnyr (MpefcTaBuTeneil) ¢ npaBoyCTaHaBMUBAKOLWMMU
OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX MOCTAaBLLMK YCIYr OCYLLECTBISIET CBOIO AEATENbHOCTL M OKa3blBaET coLuasibHble
ycnyru;

obecneymBaTb COXPAHHOCTb JIMYHBIX BELLEN U LIeHHOCTEN nony4Yatenei counanbHbIX YCyT;

BblOeNnATb cCcynpyram, npoxueawwmm B oOpraHm3aummn counarnbHOro O6CJ'Iy)KI/IBaHI/IFI, M30INMNpoBaHHOE Xwuioe
nomellieHne ona cCoBMeCTHOro npoXXmBaHuA;

obecne4ymBatb nonyyvyarendamMm couuarnbHbIX YCIyr BO3MOXHOCTb CBOOOOHOrO MOCELLEHNsT KX npegcTtaBUTENAMMU,
agBoKaTtamu, HOoTapuycamu, npeactaBUTENAMU O6LLECTBEHHbIX U (VIJ'IVI) MHbIX OpFaHI/I3aLI,I/Il7I, CBALLEHHOCYXXUTEenamu, a
TaKkKe poaCTBeHHUKaMn 1 apyrmmm nmuamm B JHEBHOE U BeYepHee BpeMA,

npeacTaBnATb MofyvaTensam coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCA YCryramMmu cCBS3W, B TOM 4uche
WH(OPMALIMOHHO-TENEKOMMY HUKaLIMOHHOW ceTu "NHTepHeT", NoYTOBOW CBA3W;

MHbopMUpOBaTL  MonyyaTenen couuanbHbiX YCMyr O npaBunax noxapHoi Ge3onacHoCTH, aKchnyaTauum
npenocTaensemMbIx NpMoopoB 1 06opyA0BaHNS;

obecne4nTb nony4vyarenam coumnanbHbIX yCnyr yCcroBus HpGGbIBaHMﬂ, CooTBEeTCTBYHOLME CaHUTAPHO-TMTMEeHNYEeCKUM
Tpe6OBaHVIF|M, a Takke Hagnexawmmn yxon;

UCMOMHATL MHbIE 0BS3aHHOCTU, CBSI3aHHbIE C peanu3auueit Npas nony4varenei coumnanbHbIX YCnyr Ha couuanbHoe
obcnyxmBaHue.

5. MepeyeHb OOKYMEHTOB, HEOOXOOUMbIX ANA NPeAoCTaBNeHNs couMnarnbHbIX yCnyr

5.1. PelweHve o npegocTaBneHuMM coumarnbHbIX YCAyr B CTauMOHapHOM ¢OpMe coumarnbHOro obcnyxvBaHus
NPUHUMAETCS Y4YpexXaeHneM Ha OCHOBaHUM CriegyoLmx JOKY MEHTOB:

(AG3au B pepakuuun, BBegeHHou B pgencteme ¢ 15 wmona 2017 roga noctaHosrneHvem [lpaButensctBa CaHKT-
Metepbypra ot 9 moHa 2017 roga N 436, pacnpocTpaHsieTcsl Ha NpaBOOTHOWeHMs, Bo3Hukwwne ¢ 01.01.2017; B
pedakuun, BeegeHHonm B gevicteue ¢ 1 monsa 2019 roga noctaHoeneHvem [pasutensctBa CaHkT-lNetepbypra ot 26
despans 2019 roga N 85. - Cm. npegbiayLLyo peaakuuto)

[OKYMEHT, YA0CTOBEPAIOLLUIA NMMYHOCTL MNony4daTens couuanbHbIX yenyr (NpegctaButens);

OOKYMEHT, MOATBEpPXAarLWUA NonHoMo4ms npeactaeutenst (Npy obpallieHnn 3a nonyvYeHnemM coumanbHbIX YCnyr
npencrasuTens);

AOKYMEHT, MoATBepXXaatolwuiA MECcTO KUTENbCTBa U (MNn) npebbiBaHUs, (hakTUYECKOro MpOXMBaHUA MonydaTens
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coumarnbHbIX yCnyr (npeactasuTens);

OOKYMEHTbI (CBeaeHUst), NoATBEPXOAOLMNE HANUUYME y MnonyyaTensi coumanbHbIX YCryr 06CToATeNnbCTB, KOTOpble
YXyOWaKnT WM MOryT YXyOLUTb YCITOBUSI €70 XKU3HEAEATENbHOCTW, MOCYXMBLUMX OCHOBAHMEM [OMsi MPU3HaHWS
rpaxgaHnHa Hy>XaarLmMMcs B coLManbHbIX yCryrax B CTauuMoHapHom dopme coumanbHOro obenyknaHus (B TOM Ynucne
MEOULIMHCKOE 3aKrtoveHne, codepxalliee UHGOPMaLMIo O MEeOULMHCKMX MOKa3aHUsIX K MPEedoCTaBEHNO CoLMarnbHbIX
yCcnyr B cTauuMoHapHom opMe coumnanbHOro o6CNyXuMBaHUS B 4YaCcTU HaNUuMA OrPaHUYEHUn CNocobHOCTM K
Camo0bCIy>KNBaHMIO 1 NEPEABWKEHUIO, BblAABAaEMOE roCy4apCTBEHHBIMU MEAULIMHCKUMW OpraHu3aumsamMi; HanpaeeHve
MEeOMLIMHCKOW OpraHv3aLum, okasbiBatoLLlen nannmMaTuBHYO MeQULMHCKY0 MOMOLLb, O HEODXOAMMOCTM NpeaoCcTaBrneHust
coumarnbHbIX YCINyr B CTalMOHapHOW dhopMe CoLManbHOro 06CnyXuBaHms);

(AB3au B pepakuun, BBegeHHon B gencteme ¢ 1 mona 2020 roga noctaHoBneHnem [paButensctBa CaHKT-
MeTtepbypra ot 17 aHeapsa 2020 roga N 8. - CMm. nNpeablgyLLyo pegakumio)

ab3au uckntoyeH ¢ 11 Hosibpsa 2016 roga - noctaHoeneHwe lMpasutenbctBa CaHkT-MNeTrepbypra oT 9 HoAbps 2016
roga N 987 - cMm. npegbiayLLyo peaakuuio;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve lMpasutensctBa CaHkT-leTepbypra ot 9 Hosb6psa 2016
roga N 987 - cMm. npeablayLlyto pegakuuto.

3aKrntoYeHne YMNorTHOMOYEHHOW MEAULIMHCKOW OpraHn3auum O Hanmuymm MeguLMHCKMX NMPOTUBOMOKAa3aHUi, B CBSA3M C
HanM4mMeM KOTOPbIX rpaXxgaHuHy UM NonyYaTento coumanbHbIX YCyr MOXET ObiTb OTKa3aHo, B TOM YMCIe BPEMEHHO, B
npenocTaBNeHMn coumanbHbIX YCryr B CTauuoHapHoOM dopme no dopme, YTBEPKOEHHOW npukazoM MwuHMCTepcTBa
3gpaBooxpaHeHnsa Poccuiickon ®epepaumm ot 29.04.2015 N 216H "O6 yTBEpXKOEHUM MEPEYHs] MELMULMHCKMX
NPOTUBOMOKAa3aHWn, B CBSA3N C HalMYMEM KOTOPbIX rpaxdaHuHy WNu nornydartento couuanbHbIX YCNyr MOXET ObiTb
OTKa3aHo, B TOM 4uClle BPEMEHHO, B MPEAOCTAaBMEHMN COLManbHbIX YCNYr B CTauMOHapHON dopme, a Takke hopMmbl
3aKIHOYEHNS YNOMHOMOYEHHOW MELMLMHCKON OpraHM3aumMnm O HanuvyMu TakuMx NpOTMBOMNOKa3aHui (ganee - npuvkas
Munagpasa PO N 216R).

(AG3ay, gononHuTeneHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lNeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NPaBoOOTHOLWWEHMS, Bo3HUKwme ¢ 01.01.2017)

paxxgaHuHOM Ge3 onpegeneHHoro MecTa XUTENbCTBa B Criyyae OTCYTCTBMS nacnopTa rpaxgaHuHa Poccunckon
degepaunm NpedcTaBnsAeTca cnpaska O NpueMe AOKYMEHTOB ANnd odopMrieHus nacnopta rpaxgaHuHa Poccuickon
degepaunm, BblgaHHAs YMNOMTHOMOYEHHBIM MOApPa3geneHnemM no Bonpocam murpauum MuHMCTEpCTBa BHYTPEHHMX OEn
Poccuitckon ®eanepaumu.

(ABG3au gononHutensHo BkntodeH ¢ 20 aHBapst 2020 roga noctaHoBneHnem [paButensctBa CaHkT-lNeTrepbypra ot
17 auBaps 2020 roga N 8, pacnpocTpaHsALWKXCS Ha NpaBooTHoLWeHWs, Bo3HuKwme ¢ 01.01.2020)

paxpaHe 6e3 onpedeneHHOro MecTa XUTENbCTBA He MNPEACTaBNsAT AOKYMEHT, MOATBEPXOAOLWMA MECTO
XuTenbcTBa u (Mnu) npebbiBaHWS, a Takke AOKYMEHTbI, Yka3aHHble B ab3alax BTOPOM M BOCbMOM HACTOSILLEro NyHKTa, B
cnyyae obpalleHns 3a CPOYHOIM CoLManbHOM YCyron "okazaHve NoMoLLM B OhOPMIIEHUM U BOCCTAHOBIIEHNM JOKYMEHTA,
yOOCTOBEPSIOLLErO JIMYHOCTh, NMLAM B Cryvae OTCYTCTBUA MeCTa XUTeNbCTBa U CPeACTB K CYLLEeCTBOBaHUIO.

(AB3au, gononHuTensHo BktodeH ¢ 20 siHeapsa 2020 roga noctaHoBreHveMm lMNpasutensctBa CaHkT-lMNeTrepOypra ot
17 anBapsa 2020 roga N 8, pacnpocTpaHsoLLMXCS Ha NPaBOOTHOLLEHNS, BO3HMKWMe ¢ 01.01.2020)

5.2. [1okyMeHTbIl, HeobxoouMble AN MPUHATUS PELUEHUs] O MPEAOCTAaBIIEHNM COLMarbHbIX YCIyr B CTaLMOHapHOWN
dopme coumanbHOro obcnyxmBaHus, NPEACTaBRASATCA MonydvaTenemM couuanbHbIX yenyr (npegctaButenem) NMYHO
nunbo nognexar NpedcTaBNeHMI0O B paMKax MEXXBEAOMCTBEHHONO MHGOPMAaLMOHHOIO B3anMMOLENCTBUS B COOTBETCTBUM C
TpeboBaHusimu ctatbn 7 degepansHoro 3akoHa "O6 opraHmsauum NpeaocTaBneHns rocygapCTBEHHbIX U My HALMNANbHbIX
ycnyr".

5.3. Ona nony4yeHus coumarnbHbIX YCNyr B CTauMOHapHOM (hopme coumanbHoro obcnyXvBaHUS mnony4datenb
coumanbHbIX ycnyr (MpeacTaBUTENb) OOMKEH NpeacTaBUTb NOCTaBLLUUKY COLMArbHbIX YCNyr creayolwime AOKYMEeHTbI:

AOKYMEHT, YA0CTOBEPSAIOLMIA NIMYHOCTL Mony4YaTens coumanbHblX yCnyr (npegctaButens);

OOKYMEHT, MoATBEpKAaloLMiA NOMHOMOYMS NpeacTaBuTens (Npu obpalleHun 3a MornyyYeHneM couuarnbHbIX YCryr
npeacTaBuTens);

nHounBuayarnbHYHO nporpaMmmMmy, 3a UCKIMKYeHneM citydaa npenoctaBiieHNA CPOYHbIX COLUMalibHbIX YCIYT;

OOKYMEHTHI, HeobxoguMble AOns onpegerneHna cpegHeayuweBoro goxoga nonydarend couuarbHbIX ycnyr and
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NMpenocTaBrieHnst coumanbHbIX ycnyr GecrnnaTHo (JOKYMEHTbl O COCTaBe CEMbM MOfyyvaTens couuanbHbIX YCIyr,
OOKYMEHTbl O [JoXo[ax MNonydvatens couuanbHbIX YCNyr WU YfeHOB ero cembu (cynpyra (Cymnpyrv), pogutenen u
HECOBEpLLEHHONETHNX OETEN, COBMECTHO MPOXUBAIOLLMX C NOSyYaTernem couuanbHbIX YCryr);

3aKrnoYveHne yrnosTHOMOYEHHON MEOMLIMHCKOW OpraHn3auum O Hanumyum MeguuMHCKUX MPOTUBOMOKa3aHUi, B CBS3U C
HanM4yMeM KOTOpbIX FPaXKOAaHWHY UMW NOMyYaTento CouManbHbIX yCnyr MOXeT ObiTb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B
npesocTaBneHnn coumarnbHbIX YCIyr B CTauMoHapHon dopme no dopme, yTBepxaeHHon npukasoMm MuHsgpasa PO N
216H;

CBEeAEHNS MEOULIMHCKMX OpraHn3auuii 06 OTCYTCTBUM MHPEKLMOHHBLIX 3a00MeBaHNin U KOHTAKTOB C UHOPEKLMOHHBIMU
OONbHBLIMM MO MECTY MPOXMBAHUS.

(AB3au gononHuTeneHo BkoveH ¢ 1 uona 2020 roga noctaHosneHvem [Npasutensctea CaHkT-lMNeTrepbypra ot 17
aHBapsi 2020 roga N 8)

(MyHkT B pemakuwmv, BBedeHHom B genctsme ¢ 15 wmoHa 2017 roga nocTtaHosneHvem [pasButenbctBa CaHKT-
Metepbypra ot 9 utoHst 2017 roga N 436, pacnpocTpaHsSieTcs Ha NpaBoOOTHOLWeHWs, Bo3HuKwKe ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakuuio)

6. MpekpalueHne npegocTaBreHUst CoUManbHbIX YCnyr

6.1. OcHOBaHVAMM MNpEKpaLLEHUss NPELOCTaBIEHMS CcouuvanbHbIX YCIyr B CTauMOHApHOM ¢opme coumanbHOro
obCcnyXnBaHMsa ABMAKTCS:

NMMCbMEHHOE 3asdBlieHne nony4yarena couuaribHbliX YyCnyr (I'Ipe,El,CTaBMTe.I'Iﬂ) 06 oTkase B npenocTtaBiieHnn
counanbHbIX yCnyr,

OKOHYaHWe CpoKka NPELOCTaBIEHUs COLMAnbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYanbHOW NporpaMmoi u (unm)
UCTeYeHVe cpoka AelCTBUS J0roBopa;

N3MeHeHne obCToATENLCTB, 0OyCnaBnmMBatoLLMX NOTPpebHOCTL nonyyatens coumanbHbIX YCIyr B NPeaocTaBleHnm
coumarnbHbIX YCIyT B CTauMOHapHOM dhopMe CoLMarnbHOrO 06CyXUBaHWS;

(AB3ay, gononHuteneHo BktoveH ¢ 1 mona 2020 roga noctaHoeneHvem MpasutenbctBa CaHkT-MNerepbypra ot 17
aHeapsa 2020 roga N 8)

HapyLLEeHWe nomny4atenem couuanbHbIX yenyr (MpeacTaBuTenem) yCroBuii, NpenyCcMOTPEHHbIX JOrOBOPOM;

CMepTb noryyartens couuanbHbIX YCIyr Unm NukBMaauus (MpekpalleHue OenaTenbHOCTHN) OpraHu3aLn coLmarnbHOro
obcnyXmBaHus;

peweHne cyaa o npusHaHum nonydvarena counanbHbIX yCnyr ©e3BecTHO OTCYTCTBYHOLMM 1NN YMEPLLNM;
ocyXaeHune nony4yarena counanbHbIX YCnyr K OTObIBAHUIO HaKa3aHWs B Bunae nulleHna CBO60ﬂ,bI.

6.2. lMocTaBWMK coumanbHbiX YCNyr BrpaBe oOTkasaTb (MPUOCTAHOBUTL) MNOMyYaTento couuanbHbIX YCRyr B
npesocTaBeHn coumnarnbHbIX YCIyr B CTauMOHapHOW hopme couuanbHOro obCcnyxuBaHusi, B TOM YuCre BPeMEHHO, B
Cnyyae HenpeacTaBneHns nonyvaTeneMm coumanbHbIX Ycnyr (npeacTtaButenem) WHOMBUAYanNbHOM NpOrpamMmbl,
BblJAHHOW MONyYaTento coumanbHbIX YCNyr (3a UCKMYEHNeM crydas npeaocTaBrneHns CPOYHbIX coumanbHbIX YCyr),
OOKYMEHTOB, HeobxoaMMbIX AN onpeferieHns cpeaHedyLleBoro AoxoAa nonyyatens couuanbHbIX YCryr, a Takke B
CBSI3M C HanuyMem MeauLMHCKUX MPOTMBOMNOKa3aHU, nepedeHb KOTOPbIX YTBepXAeH npuka3om MuHsgpasa PO N 216H.

(MyHkT B pepakumun, BBedeHHom B gevicteue ¢ 11 Hosbpsa 2016 roga noctaHoBneHvem [lpaButenbctBa CaHKT-
MetepOypra ot 9 Hos0pst 2016 roga N 987; B pegakuum, BBegeHHow B fgenctene ¢ 15 noHa 2017 roga noctaHoOBEHNEM
MpaButenscTtBa CaHkT-MNeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHseTCA Ha NPaBOOTHOLLIEHWUS, BO3HUKLLME C
01.01.2017. - Cm. NpeabiayLLyo peaakumio)

MpunoxeHue
K [MNopsgky npegocTaBneHus coumanbHbIX
yCNnyr nocTasBLLMKaMn coumanbHbIX yCnyr
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B CTauMoHapHoOW dhopMe coumanbHOro
obenyxuBanmsa B CaHkT-lNeTepOypre

(B pegakuwuun, BBE4EHHOW B AeNCTBME

¢ 15 mona 2017 roga nocTaHOBIEHNEM
MpasutenbcTtBa CaHkT-MNeTepOypra

oT 9 moHs 2017 roga N 436,
pacnpocTpaHsieTCA Ha NPaBOOTHOLLEHNS,
Bo3HUKwme ¢ 01.01.2017. -

Cwm. NpedblayLuyo pegakumio)

CocTaB coumanbHbIX yCnyr, npeaocTaBnsieMbIX NOCTaBLMKaMU CouManbHbIX YCNyr B
cTaumoHapHou chopme coumnanbHoro oocnyxmsaHua B CaHkT-leTepoypre

(c nameHennammn Ha 17 aneaps 2020 roga)
(pepakums, gencteytowas ¢ 1 uonsa 2020 roga)

Nn/m | HammeHoBaHve coumanbHOW yCnyrm Onuvcanue coumanbHOM ycnyrm
1 2 3
1. CoumnanbHO-ObITOBbIE yCNyru

1.1 | Obecne4eHve nnoLwagbo Xunbix lNMpenoocTaBneHne NOMELLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMU
NMOMELLIEHNIA B COOTBETCTBUN C HOpMaTMBaMU U CaHUTaPHO-TUIMEHUYECKMMI HOPMaM, a Takke
yTBEPXXAEHHBIMU HOpMaTUBaMM TpeboBaHUsIMM 4OCTYNHOCTW A4Sl MHBANMA0B U ManoMobunbHbIX Fpynn

HacerneHus
(MyHkT B pegakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

1.2 | ObBecnevyeHne MArkMm MHBEHTapeM ObecneyveHne MArkUM MHBEHTapeM (o4exaon, obyBblo, HAaTeNbHbIM
(omexgon, obyBblO, HATEMBHBIM enbem, NOCTENbHLIMY NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
6enbem 1 nocTenbHbIMU YTBEPXAEHHBIMU HOpMaTUBaMM
NPUHaANEXHOCTAMM) B COOTBETCTBUN
C yTBEPXAEHHBIMW HOpMaTMBaMu

1.3 | ObBecneyeHne NUTAHMEM COrnacHo Obecne4veHne NMTaHNEM B COOTBETCTBMN C HOpMamm obecneveHns
YTBEPKOEHHBIM HOPMATNBaM nUTaHvem, yTeepxaeHHbIMu MNpaBuTenbctBoM CaHkT-lNeTepbypra

1.4 |MNomowb B Npueme nuwm (kopmnenve) |lMogrotoBka nony4yaTens couunanbHbIX yCyr K npyemy nuwm (ygobHoe

yCaXvBaHve nonyyaTens coumanbHbIX YCNyr U MbITbe PyK);
NOAroTOBKa NOCyabl 4SS Npuema Nuwm (KOPMITeHMs); NMOLroTOBKa
MecTa Ansi npuemMa NuLK; KOpMIIEHNE NoNnyYaTens coumanbHbIX
YCNYT, KOTOPbIVA MO COCTOSIHWIO 340POBbS HE MOXET CaMOCTOSITENBHO
npuHUMAaTh NuLly; yoopka MecTta nprema nvim, MbiTbe NocyAbl nocne
NPUHSATMS MUK

1.5 |lMNomowb B ogeBaHum 1 nepeogeBaHun | MomoLlb B ogeBaHuM (HageBaHue Ha nony4vartens couunanbHbIX yCnyr
nvuam, He CnocoBHbIM MO COCTOSIHWIO | MOATOTOBMEHHOM B COOTBETCTBUM C LIENbLIO U MOroAHbLIMM Y CITOBUSIMU
3[10pOBbS CaMOCTOSATENLHO odexabl, obyBwu, ronosHoro yéopa); NoMoLLb B pa3geBaHun (CHATHE C
OCYLLECTBNATL 3a cObon yxoa nony4yarens coumanbHbIX yCnyr ogexasl, obyBu, rornosHoro ybopa);

NMOMOLLIb B NEpeocfeBaHNM

1.6 |CmeHa nogry3HuKoB m CHaTWe 1 yTUnmnsaumusa Ncnosib30BaHHOMO NMOAry3HMKa Unm
abcopbupytoLero 6enbsa nuuam, He abcopbupytoLero 6enbs; NpoBeAeHNE MIIMEHNYECKUX NpoLuenyp
CMNOCOOHLIM MO COCTOSIHMIO 300POBbst | (06paboTka Terna nony4yarens coumanbHbIX YCNyr BraXKHLIMU
CaMOCTOATENbHO OCYLLECTBNSATL 3a candeTkamu, oYULLALLUMK NpenapaTtamm); HageBaHue HOBOroO
cobon yxon noarysHuka unm abcopbupytolero 6enbs

1.7 |MNpenocTaBneHne rmrMeHnYecknx ycnyr | Y MbiBaHue, MOMOLLb B CAMOCTOSATENTbHOM YMbIBaHUN; MPUYECHIBAHNE;
nvuam, He CnocoBHbLIM MO COCTOSIHMIO | YXOA 3a MOSIOCTbIO PTa, 3a yLamm, HOCOM U rnasamMu (NpoMbIBaHue);
30pOBbS CaMOCTOATENbHO rmrmeHn4yeckasi obpaboTka pyk u Hor; ob6TrpaHue, nogmbiBaHue,
OCYLLECTBNATL 3a coboit yxoza MOMOLLb B CaMOCTOSATENbHOM MOAMbIBAHWN, NOATUPaHUN

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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1.8 | ConpoBoxgeHue B TyaneT unm MomoLLb NPV BbICaXXMBAHUM Ha CYLHO UMK YHWUTA3, NOMOLLb B
BbICaXXMBaHWe Ha CyaHO nuu, He Nonb30BaHMM NUCCYyapoM, NOMOLLb B CHATUM 1 O4eBaHnM ogexabl,
CMOCOOHBIX MO COCTOSIHNIO 340POBbSA | BLIHOC CyAHa
CaMOCTOATENBHO OCYLLECTBNAAThL 3a
cobow yxon

1.9 | MbiTbe (NOMOLLB B MbITbE) NNL, He YncTka BaHHbI; HanonHEeHWe BaHHbI; COMPOBOXAEHUE NUBO
CMOCOOHBIX MO COCTOSIHUIO 3[0POBbS | MEpPEMELLIEHNE B BaHHY; MbITbe (MOMOLLL B MbITbE) TEra 1 ronosbl;
CaMOCTOATENBHO OCYLLECTBNAATL 3a NOMOLLb B CAMOCTOATENBHOM O0BTUpaHUN, NOAMbIBaHUM; MOMOLLb B
cobow yxon BbITUPaHWK; ogeBaHve NMbo NOMOLLL B O4EBAHMM; CONPOBOXAEHNE B

nocTernb

1.10 |Bputbe (nomowb B 6putbe) 6opoabl n | O4ncTka, pacnapvBaHue KOXW; HAHECEHWE NeHbl; yaaneHve 6opoabl 1
YCOB I1uam, He CNOCOOHbIM MO YCOB; YMbIBaHWE; Ae3NH(EKLMSA NCMNONb3YEMbIX MHCTPYMEHTOB
COCTOSIHUIO 3[0POBbS
CaMOCTOATENBHO OCYLLECTBMATL 3a
cobown yxoq

1.11 | Ctpwxka Bonoc CTpwkka BONOC MO BCEN rofoBe WUIv Ha OTAENbHbIX €€ yYacTkax

1.12 | ConpoBoxgeHue Ha nporyrikax ConpoBoxaeHue Ha Nporyrike; NoMoLb B pasgeBaHum, ybopka

ogexabl 1 0byBM Ha MECTO, a Takke YMCTKA M CyLLKa BEpXHEN oaexabl
n obyBu
(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 mona 2020 roga noctaHoeneHvem [MNpaButensctBa CaHKT-
Metepbypra ot 17 aHeBapsa 2020 roga N 8. - Cm. npeabigyLyo pegakumio)

1.13 | ObecneyeHne 3a cyeT cpeacTB CocTaBneHue 3asBK/ Ha MOKYMKy 3a CHET CPEACTB nony4varens
nonyyarens coumnanbHbIX yCryr coumanbHbIX YCIYT KHUF, XXypHanoB, ra3eT, HAaCTOMbHbIX UIP; NOKyMKa
KHUramu, XXy pHarnamu, rasetamu, N JOCTaBKa 3a CHET CPEACTB Mnony4varens coumanbHbIX YCyT KHUT,
HACTOMbHbIMU Urpamm XXy pHanoB, raseT, HaCTOSbHbIX UrP; COCTaBNeHne oT4yeTa no

pacxo0o0BaHND AEHEXHbIX CPEACTB; OKOHYATENbHbIN pacyeT ¢
nonyyarenem couunanbHbIX yCryr

1.14 | OTnpaBka 3a CHET CPeAcTB MonyyeHne AeHeXHbIX CPeacTB OT MNonyyaTens coumnanbHbIX yCnyr Ha
nony4varerns coumanbHbIX yCnyr OTMNpaBKy MOYTOBOM KOPPECMOHAEHL MM (B TOM YMCIEe MOCHISTIOK BECOM
NOYTOBOW KOPPECMOHAEHL MM [0 CeMu Kr); oTnpaBka NoYTOBOW KOppecnoHAeHUUM (B TOM Yncre

MOCBIFIOK BECOM IO CEMM Kr); OKOHYaTENbHbIA pacyeT ¢ nonyyarenem
coumarnbHbIX yCnyr

1.15 | CosgaHue ycnosuin (oka3aHue OpraHusauusi caHUTapHO-rMrmeHnYeckux npouenyp (KynaHue, cTpuxkka
MOMOLLIM) MOMOALIM MaTePsIM MO yxody |BONocC, HOITEN, Ae3nHdekuna 6enbs, ogexabl 1 gp.)
3a AeTbMM MInageH4Yeckoro BospacTta

1.16 |MyHKT ckntoveH ¢ 1 nona 2020 roga - noctaHoBrneHve MNpasutensctBa CaHkT-IMeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npeabiayLLyo pegakumnto

1.17 |MyHKT ckntoveH ¢ 1 nona 2020 roga - noctaHoBrneHve MpasutensctBa CaHkT-IMetepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npeabiayLLyo pegakumto

1.18 |lNomoLub Npu noaroToBke Belen Ans | MoarotoBka B COOTBETCTBUM C LIENbIO U NOFOAHLIMU YCNOBUSIMA
Bble3[a Ha OTAbIX 3a Npefenbl ropoda |oaexabl u 0byBu nonyyvaTensi coumanbHbIX YCIyT 1 Ap.; yNakoBka B

Oarax nony4darens cowuumanbHbIX YyCryr ogexabl, o0yBu,
nekapcTBEHHbIX NpenapaTos 1 ap.

1.19 |Cpauva 3a cuet cpegcts nonyyatena |C6op Beluen, TPebyoLWmX CTUPKN, XMMYUCTKN NN PEMOHTA;
coumanbHbIX YCNYT BELLEN B CTUPKY, nonyyeHne AeHeXHbIX CpeacTB OT Nnofyyatenst coumanbHbIX YCNyr Ha
XAMYUCTKY, PEMOHT, obpaTHasa nx onnary ycnyr CTUpKU, XAMYUCTKM UNN PEMOHTA; JOCTaBKa BELLEN
[oCTaBka (BECOM [0 NATYM Kr) B opraHm3aumio 6bIToBoro obernyknBaHms; onnata

YCNYT CTUPKN, XUMYUCTKN UM PEMOHTA; ObpaTHas JOCTaBKa BeLLen
(BECOM [0 NATY Kr) NonyyaTento coumanbHbIX YCyr; OKOHYaTEeNbHbIN
pacyeT ¢ nony4yarenem coumanbHbIX yCnyr

1.20 |MyHkT ncknoveH ¢ 1 monsa 2020 roga - noctaHoBneHue MNpasutensctea CaHkT-lNerepbypra ot 17 aHBaps 2020
roga N 8. - Cm. npegblayLlyto pegakumo

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)


javascript:;

06 yrBEPXKAEHUN NOPSOKOB NPEeAOCTaRMEHNS CoLMaribHbIX YCIyr MOCTaBLMKaMM coumansHbIx yeryr B CaHkT-Tetepbypre (C uameHeHusimm Ha 17 Crpanuua 50
aHsaps 2020 roga) (pepakums, aencreytolas ¢ 1 nons 2020 roga)
lNocmaHoernerue lNpasumernscmea CaHkm-llemepbypaa om 29.12.2014 N 1283

1.21 | OnoBeLyeHre poaCTBEHHVKOB OkasaHue codencTBus B pO3bICKE POACTBEHHMKOB Mony4varens
coumarnbHbIX YCNYT N0 UHMLKMATMBE Nnonyyatens coumanbHbIX yCnyr
(mogroTtoBka nuceMm, 3anpocoB B COOTBETCTBYOLLME OpraHu3auum);
OMoBeELLEHMEe POACTBEHHMKOB MonyvaTens coumanbHbIX YCryr o
nony4yarerne couyuasnbHbIX YCNyr B LENSX peLleHns pasnimnyHbIX
BONPOCOB (MEANLMHCKNX, (PMHAHCOBBIX, MPaBOBLIX U AP.)

1.22 | Opranusauus (cogencTeme B C6op 1 odhopmneHne HeobXoaMMbIX LOKYMEHTOB; OpraHu3auusi 1
OKasaHuK) puTyarnbHbIX yCnyr COMPOBOXAEHWE MOXOPOH NoryvaTens coumanbHbIX yenyr (npu

HeobxoaMMocTy BrM3Koro poacTBeHHUKa (cynpyra (cynpyrv), geten)

1.23 | MyHkT ncknoveH ¢ 1 uonsa 2020 roga - noctaHoBneHue MNMpasutensctea CaHkT-MNerepbypra ot 17 aHBaps 2020

roga N 8. - Cm. npegblayLlyto pegakumo
2. CoumanbHO-MeaNLUHCKHNE yCryru

2.1 |KoHcynbTupoBaHue no couunanbHo- BbisiBneHue coumanbHO-MEANLMHCKNX NpobrieM, CTOsLLNX nepea

MEANLMHCKAM BOMpoCcam nony4arernem couuanbHbIX YCnyr; pa3paboTka ans nonyyarens
coumarnbHbIX YCNYT pEKOMEHOALUA MO PELLEHUIO CTOSLLMX Nepes HUM
coumanbHO-MeaNLMHCKUX Npobrem; npueneveHne (B criydae
HeobxoaMMOoCTK) ncmxosnora (Npy ero HanMyYKum) K KOHCYnbTaumsam no
coumanbHO-MeanLMHCKUM npobriemam nonyyatens couunanbHbIX
YCNYT; KOHCYNbTMPOBAHWE MO BONMPOCAM MMIMEHbI MATAHWSA Y XKUIMLLA,
n3baBneHust OT M3bLITOYHOro Beca, BpedHbIX MPUBbIYEK,
KOHCYNbTMpoBaHme no Bonpocam BNY-uHdpekumm

2.2 |Cuctematundeckoe HabntogeHue 3a [MpVHATME K CBEOEHMIO M UCMIONHEHNIO BpaYebHbIX Ha3Ha4YeHun (no
nony4yarenem coumnanbHbIX YCryr B pexumy, aneTe, ONONHUTENbHBIM 06CregoBaHNAM U OCMOTPaM Y 3KNUX
LLensax BbIsIBNEHUsSI OTKIOHEHUI B crneuvanncToB, NONy4Yaemon Tepanvm); 0CBELOMIIEHME O
COCTOSIHUM €ro 34,0PO0BbS CaMO4yBCTBMM; U3MEPEHME TeMMepaTypbl TeNa, apTepuanbHoro

OaBNeHnst; IAMEpPEHMe pocTa M Beca noryyvartens coumanbHbIX yenyr
(MyHkT B pepakuum, BBeaeHHon B aenctaue ¢ 20 aHeaps 2020 roga noctaHoBneHvem lMpasutenbctea CaHKT-
Merepbypra ot 17 gauBapsi 2020 roga N 8, pacnpoCTpaHsIOLWUXCA Ha MNPaBOOTHOLUEHUS, BO3HUKLIME C
01.01.2020. - CM. npeablgyLLyto pegakumio)

2.3 |BbinonHeHue npoueayp, cBadaHHbIXx ¢ | C yyeToM MHAMBUAYarnbHbIX MEOMLMHCKUX MOKa3aHU U pekoMeHaaunm
opraHusaumer yxoga nvuam, He Bpaya (no mepe HeOBXOAMMOCTH): HArOXeHWEe KOMINPECCOoB,
CMNOCOOHbLIM MO COCTOSIHMIO 340POBbSI | BbINOMHEHME NEPEBA3O0K, BLINOSTHEHWE OYUCTUTENBHbBIX KIMU3M,
CaMOCTOATENBHO OCYLLECTBNAATL 3a HaknagblBaHWE rOPYMYHUKOB, COOENCTBMNE B MPOBEOEHNN
cobon yxon WMHTEPMUTTUPYIOLLLEN KaTeTepm3aLmn, NpoTuBorpndkosasi obpaboTka

HorTen
(MyHkT B pegakumm, BBegeHHon B genctaue ¢ 20 aHeapsa 2020 roga noctaHosrneHvem lMNpasutenbctBa CaHKT-
Metepbypra ot 17 auBapa 2020 roga N 8, pacnpoCTpaHSIOWMXCA Ha MPaBOOTHOLLEHMS, BO3HUKLIME C
01.01.2020. - CMm. npeabigyLuyto pegakumio)

2.4 | ObecneyeHre npvema nonyyarenem |PasbscHeHue nonyvatento coumarnbHbiX yCryr cnocoba npyvema m
coumarnbHbIX YCNYT fIeKapCTBEHHbIX [03bl NTEKapCTBEHHbIX CPEACTB B COOTBETCTBUM C HAa3HAYEHMEM
CpeacTB B COOTBETCTBUM C Bpaya; obecneyeHne npuemMa nekapcTBeHHbIX CPeACTB, B TOM Ynche
HasHa4YeHveM Bpaya 3akanbiBaHWe Kanesb, HAHECEHWE Ma3el B CIlyvae HEBO3MOXHOCTHU

CaMOCTOATENBHOMO UX NPUHATUSA (3aKanbliBaHUS, HaHECEHUS)
nony4arenem coumanbHbIX yCnyr
(MyHkT B pegakummn, BBegeHHon B genctame ¢ 20 aHeapsa 2020 roga noctaHosneHvem lMNpasutenbctBa CaHKT-
Metepbypra ot 17 auBapa 2020 roga N 8, pacnpoCTpaHsIIOLMXCA Ha MPaBOOTHOLLEHMWS, BO3HUKLIME C
01.01.2020. - C™m. npeabigyLLyto pegakumio)

2.5 |CogenicTBure B NonyyYeHun ConpoBoxaeHue nonyyatens coumnanbHbIX YCIyr B kKaBUHET BpaYa;
MEAMLIMHCKOM NMOMOLLIM B COOTBETCTBUM | CONPOBOXAEHME NoNyvaTenst coumarnbHbIX YCyr Ha
C OEeNCTBYOLLMM 3aKOHOO4ATENbCTBOM | MHCTPYMEHTanNbHbIE METOAbI UCCIEA0BaHUs U NieveHns; 3abop

Ounonornyeckoro marepuana anis uccrnegoBaHus; 4OCTaBka MaTtepuana
B Nnabopartopuio 1 obpaTHO; CONPOBOXAEHUE NofyYaTens counanbHbIX
YCNYT Ha NPUEM K Bpayy B YUYpEXOEHNE 30 paBOOXPAHEHUS;
cogencTeme B 0hopMieHnm MeQULIMHCKON AOKYy MEHTaLMW;
COMPOBOXAEHUE B KOMHATY A5 MPOXMBaHNSA

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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(MyHkT B pegakummn, BBegeHHoun B aenctame ¢ 20 aHeapsa 2020 roga noctaHosneHvem lMNpasutensctBa CaHKT-
Metepbypra ot 17 auBapa 2020 roga N 8, pacnpoCTPaHSIIOWMXCA Ha MPaBOOTHOLLEHMS, BO3HUKLIME C

01.01.2020. - CM. npeablgyLLyto pegakumio)

2.6

MpoBeneHne meponpuaTum,
HanpaBreHHbIX Ha opMMpoBaHMe
30p0oBOro obpasa XusHu

MpoBeneHne Gecen o 300poBOM obpase XKM3HW, NUTaHUK, cobnoaeHun
caHuTapum, NPogMNakTuke u n3baBneHUn OT BPeaHbIX MPUBbIYEK;
obecneyeHve nonyyarens coymnanbHbIX ycnyr nHdopmMaL MOHHbIMU
mMaTepuanamv o 340poBoM obpase XKM3HM (MpY HanM4mn); ocBeLLeHne
BOMPOCOB aanTauuu, B TOM Yncre BO3pacTHOM peabunuraumm

2.7

MpoeeneHne nevebHo-
030POBUTENbHbIX MEPOMNPUATUI (B
TOM 4YKCMe C UCMONb30BaHNEM
peabunnTaumnoHHoro obopyaoBaHNS)

Bbi6op dhopmbl NpoBeaeHus rie4ebHo-0340pOBUTENBHBIX U
peabunMTaLnoHHLIX (aganTauoHHbLIX) MEPONPUATUN
(vHomBMAaYyanbHbIE, FPYNNoBbIe); pa3paboTka B COOTBETCTBUN C
MEAMLIMHCKUMM NOKa3aHUSMN 1 COCTOSHWUEM 3[40POBbS Monyyarens
coumanbHbIX YCNyr TEMaTUKN U NaHa 3aHATUI Ans nony4varens
coumarnbHbIX yCNyr; NOAroTOBKa HEOOX0AMMOro Ans opraHn3aLmm
paboThbl MHBEHTAPS U peabunuTaLnoHHOro 06opy40BaHMS;
opraHu3auusi U NPOBEAEHUE NPOTY KK, Nie4ebHON hU3KynNbTypbl,
dmsronpoLeaypbl, 3aHATUA Ha TpeHaxepax, NPoBeaeHWe NpoLeayp
Maccaxa; NpOoBEAEHNE MHBIX Ne4ebHO-0300pOBUTENBHBLIX
MEPONPUSATUIA B COOTBETCTBUN C MEAULMHCKMMWN MOKa3aHWUSIMU U
COCTOSIHMEM 3[0POBbS Mony4atens coumnanbHbIX yCryr

2.8

MNpoBeneHne 3aHATUN NO afanTUBHON
dm3nyecKom KynbType

M3y4yeHne nuyHoro gena nonyyarensi coumanbHbIX YCNyT,
pe3ynbTaToB AMArHOCTUKMA U PEKOMEHAaLUIA CneunanncToB; BelIoop
dopm 1 MeTodoB paboThl C Nofy4YaTenemM coumanbHbIX YCNyT;
NPOBEAEHNE 3aHATUM MO aganTUBHOM OM3KYIbType, Nie4ebHon
GM3KYIbTYpe U CNOPTUBHBLIX MEPOMNPUSATUIA, CNOCOBCTBYOLLIMX
POPMUPOBAHNIO N COBEPLLEHCTBOBAHNIO (PU3NYECKMX, NMCUXNHECKMX,
(PYHKLMOHANbHbIX M BONEBbLIX KAYECTB M CNOCOBOHOCTEN Nnony4yarens
coumarnbHbIX YCNYT; 3anofiHEHNe UHAMBMAYaNbHON NporpaMmbI
(nnaHa, KapTbl) peabunutauum nonyyarens couunanbHbIX yCnyr

2.9

CanuTapHas obpabotka (obpaboTka
BOJTOCUCTbIX MOBEPXHOCTEN Tena
OEe3MHPULMPYOLWUMK pacTBoOpaMun OT
neavkynesa, NoMbIBKa)

OxazaHue coumarnbHO-TMIMeHUYECKMX YCITYT C YYETOM
VHAMBUAYanNbHbLIX MEAULIMHCKUX NoKasaHWin; 06paboTka BONMOCUCThIX
noBepxHoCTel Tena Ae3nHMUUMPYIOLWMA pacTBopaMun OT
neavKynesa; rnomblBka

2.10

MpodhmnakTuka obpasoBaHus
nponexHen, nposeaeHne 06paboTku
nponexHen

MpodmnakTuka NponexHen BKMo4aeT OCMOTP KOXHbIX MOKPOBOB,
06paboTKy NOBEPXHOCTEN KOXW (NPOTUPaHWME KOXXHOro MOKPOBa BOAOM
C MOKLLMM CpeacTBOM (KMAKOE MbINOo, renb ANs Aywa) unm
Kamdpapoit), BbICYLLUMBaHME KOXHOMO NOKPOBa Mpu NomMoLm candeTok
Wy NOnoTeHLa, HAHECEHWE Ha CYXyH0 KOXY B MPOBneMHbIX MecTax
NPOTUBOMNPONEXHEBLIX NPENnapaToB, BbINOMHEHNE MAaCCaXHbIX
OBVDKEHWI (B TOM YMCIE aKKypaTHbIE PaCTUPAHMS YMCTbIM MaxpoBbIM
MONOTEHLIEM), OCYLLECTBIIEHMNE MACCUBHbIX ABWKEHNI BONBHOIO C
MOCTOPOHHEN NMOMOLLbIO, @ TakkKe nepeBopaynBaHns B NOCTENW.
MpoBeneHne obpaboTkM NponexHen BKNoYaeT NpoTUPaHMe KOXN
AEe3MHMLMPY oMM PacTBOPOM, HAHECEHUE Ma3ei, HanoxeHne
neyebHbIX NMBO aHTUCENTUYECKUX NOBA3OK (MO Mepe HeobXxoaMMOoCTI)
B COOTBETCTBUM C Ha3Ha4YeHWeM Bpaya. YKnagblBaHne C NOMOLLbIO
NPOTUBOMPONEXHEBBLIX TEXHUYECKNX CpeacTB peabunutaumm (no mepe
HeobXxoaUMOoCTN)

(MyHkT gononHuTensHO BktoyeH ¢ 20 aneaps 2020 roga noctaHosneHvem [NpasutenbctBa CaHkT-lNeTepbypra
o1 17 aHBapst 2020 roga N 8, pacnpocTpaHsIIoLLMXCA Ha NpaBooTHoLWeHus], Bo3HuKkwune ¢ 01.01.2020)

3. CoumanbHO-NCUMXONOrnyYecKume ycnyru

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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3.1 | CoumanbHo-ncuxonornieckoe BbisiBneHve ncmuxonormyeckmx npobrnem, CTOSWMX nepes nonyyarenem
KOHCYnbTUpOBaHWe (B TOM Yncrne couuarnbHbIX ycnyr (BHyTpUCEMENHbIE, OETCKO-POANUTENBCKME,
CemeliHoe KOHCYIbTUPOBaHME) MEXITUYHOCTHBIE, CYMNPYXXECKME, UHbIE OTHOLLEHMS); pa3bsCHEHME

nonyvarternto coumanbHbIX yCnyr cyT npobrnem n onpeaenexHue
BO3MOXHbIX MyTEN UX peLleHns; onpegerneHne obbema 1 BUaoB
npegnonaraeMon NOMOLLU B YCNOBUSAX OpraHm3aLuinm coumanbHOro
00CINy>XNBAHWS; OKa3aHMe CoLManbHO-MCUXONOrMYeCcKon MOMOLLM
nony4varernto couunanbHbIX yCIyr B packpbiTUmM 1 Mobunusawmm
BHYTPEHHMX PECYPCOB, PELLEHUN 1 NPOCUITAKTUKL COLManbHO-
NCUXonornyecknx npobnem; cogencTemne B 0kazaHnUm NHOMN
NMCUXONOrMYecKom NOMOLLIN, HE BXOASILLIEN B KOMMETEHLINIO
opraHv3auum coumnanbHOro obcnyxveaHusi

3.2 | CouuanbHO-NCUXONOrMYecKui ObGecneveHne CBOEBPEMEHHOTO BhISIBIEHWS NCUXOSIOMMYECKOro
naTpoHax aunckomdopTa, NIMYHOCTHOMO (BHY TPUIMHYHOCTHOMO), MEXITMYHOCTHOIO
KOH(PNUKTa 1 Apyrmx cuTyaunmn; cuctematmieckoe HabnwogeHve 3a
MCHXONOrMYECKMM COCTOSIHUEM 3, 0POBbSsI NMOyYaTensi coumanbHbIX
YCNYT; OKa3aHue Ncuxonorm4eckon nomoLm (npu HeobxogMMocTK);
B3aMMOAENCTBUE C NosnyyaTtenemM

coumarnbHbIX YCNYT B LENsX KOPPEKLUnN NoBeaeHus; NpoBeaeHme
[oBepuTenbHbIX becen; HaxoXaeHne anbTepHaTMBHbIX NyTEN Bbixoaa
13 KOHGNUKTHBIX CUTYauWii; NpuBredYeHne npodmIibHbIX CNELManmcToB
(npy HeobxogMmOoCTK)

(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

3.3 |llpoBegeHue coumnanbHo- MeToguyeckas paspaboTka nporpaMmMbl TPEHWHIA; NpoBeAeHME Lukna
NCUXOSTOTMYECKNX TPEHMHIOB TPEHWHra; CHATUE MOCMEACTBUIA NCUXOTPaBMUPYOLLIMX CUTY AL,
HEPBHO-MCUXMYECKNX HANPSHXKEHUIA; BbIpaboTKa YMEHUA U HaBbIKOB,
couunanbHoOM aganTauum K Co3gaBLUMMCS YCNOBUSAM NPOXUBAHNS;
oTpaboTka HOBbIX MPUEMOB M CMNOCOOOB NOBEAEHMWS; aHANUTUYECKUIA
OTYeT MO UTOram TPEHWHra; NpoBeAeHue rpynnoBbIX
(MHOMBMAYaNbHLIX) NCUXONOrMYECKMX TPEHWUHIOB, ay TOTPEHWHT (He
bonee 10 yenosek); npoBeaeHWe rpynnoBbix oopm paboThbl,
HanpaBeHHbIX Ha NPeoaoNeHne HeraTMBHbLIX NOCeNCTBUN
3aboneBaHusa BUY-nHdeKLmen ans noBbieHNs colnanbHo-
NCMXONOrMYECKOro CaMmoyyBCTBUS, YCTPaHEHWEe TPEBOMM 1 cTpaxa 3a
OyayLiee 1 HepBHO-NCUXUYECKOW HanpsihkeHHocTn BUY-
WH(MLMPOBAHHOIO N YNIEHOB ero CeMbMU

4. CoumanbHo-negarornyeckue ycnyrun

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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41

KoHcynbTrpoBaHve nonyyarens
coumarnbHbIX yCnyr u (unm)
GnvkaniLLero oKpy>xeHust nonyyartens
coumanbHbIX YCNyr o Bonpocam
coumanbHon peabunuraumm

[encTens npy npegocTaBneHMn coumanbHO-Negarornieckmx yenyr
nonyyaTtensm coumanbHbIX YCyr, OTHOCAWMMCS K N0OOoR kaTeropmm
rpaXxgaH: BbiABreHe Npobrnem nonyyarens coumnanbHbIX YCIyTr nyTem
cobecenoBaHMs C HUM, C €ro OKPY>XEHUEM, C neaaroramm
00pa3oBaTENbLHOO YUYpEXaAEeHUst U T.4.; KOHCYNbTUPOBaHME Mo
Bonpocam Tpebyemoro HanpaBneHnst coumanbHON peabunuraumnm;
pa3paboTka Ansi nofnyyarensi coumanbHbIX YCyr n (unu) ero
BnvKanLero oKpy>XeHns pekoMeHgauun no peLleHno Bonpocos,
CBSI3aHHbIX C couuanbHon peabunutauven. [lencteus npu
npegocTaBneHnn counanbHO-Neaarorndeckmx yenyr nonyyarento
coumarnbHbIX YCNYT, SBMSIOLWEMYCS HECOBEPLLEHHONETHUM peOEHKOM:
KOHCYNbTUPOBaHWE poguTener No BONpocam npaBuiibHOro
nepemelLeHust pebeHka, oOy4yeHre nx MCNonb30BaHUIO crieLnanbHbIX
npucnocobneHun ansa nepemelleHnss pebeHka; KOHCYnbTMpoBaHMe
poauTenemn rno opraHu3aumnm OCTYMNHON cpedbl B AOMALLHUX YCIOBUSIX
Ans mobunbHocTK pebeHka; paspaboTka pekoMmeHaaumm n
KOHCYINbTUpPOBaHMe Gnmkanwmx pogcTBEHHUKOB MO N3MEHEHUIO
OKpY>XeHus (prsndeckoro, CEHCOPHOro) B LieNsAxX co3gaHnsa SOCTYNHON
n 6esonacHon cpeabl Ans pebeHka; obyveHne GnukanLmnx
POACTBEHHMKOB CNOCOOaM pa3BUTUSI HABLIKOB MOBCEAHEBHON XKN3HU
pebeHka, a Takke UCNoNb30BaHNIO BblibpaHHbIX CnocoboB
KOMMYHUKaLUW; COOENCTBME B OpraHn3aLmm UrpoBov cpeabl U cpeapl
OIS NPOOYKTUBHOW AesaTenbHOCTH pebeHka

4.2

CouvanbHo-negarormyeckas
KOppEeKUUs, BKIoYas AMarHOCTUKY U
KOHCYNbTUpOBaHWe

CouwanbHo-cpeaoBas AMarHoCcThKa; colmarnbHo-neaarornyeckas
OVarHoCTUKa; CoOencTBME B KOOPAUHALMM CUCTEMHOTO BOCTIPUATUS
NPOCTPaHCTBA; NPoBeAeHWe OLLEeHKW BMUSHWUSA OKpYXatoLeln cpeapbl
(cbmanueckon, coumanbHOM, CEHCOPHON) Ha aKTUBHOCTb pebeHka;
COCTaBneHve NHAMBMAYanbHOW NporpaMMbl AN pa3BUTHS HABbLIKOB
NMOBCEAHEBHON XM3HW pebeHka; cocTaBneHne nporpaMmbl
NPOUNaKkTNKM pa3BUTUS BTOPUYHBIX OCITOXHEHWIA

4.3

CounanbHo-neaarornyeckmin NaTpoHax

OpraHusauusi 1 ocyLecTBNeHNe CoLmnarbHOro naTpoHaxa u
[OMaLLHEro CONnpoBOXOEHWS; COLManbHO-NegarorM4eckuini NaTpoHaK
obyuyatoLmxcst B NpodrecCnoHanbHO-peabunmutaunoHHOM YUpexXaeHnu;
COMPOBOXEHUE CEMENHO-BOCNUTATENBHOM rpynbl; coumarbHo-
negarormyeckoe ConpoBOXKAEHWE nonyyvaTens coumanbHbIX YCyr Ha
peabunmTaLnoOHHO-NOAIOTOBUTENBHBIX Kypcax; NoCeLLEeHNe CEMbU U
obcnenoBaHve XUNULHO-ObITOBBIX YCIOBWI; BbIsIBNIEHNE OETCKO-
poAUTENBLCKNX Npobrem; NiiaHMpOBaHWeE N NPOBEAEHNE
KOPPEKLMOHHBIX MEPOMNPUSATUI; KOHCYNbTUPOBaHWE nony4vaTtens
coumarnbHbIX YCyT MO BONpOcaM BOCNUTaHNA OeTen, HopManusawmm
CeMelHbIX OTHOLLEHWI; B3anmoaencTemne ¢ obpasoBaTenbHbIMU,
MEAVLIMHCKUMM U UHBIMW OpraHn3auusiMmn

4.4

O6yuyeHune poauTenbCKUM oy HKLMAM

BblsicHeHVe cTeneHy BrageHusl poautensmMi HaBblkamiy oblLLiero yxoaa
3a pebeHKoM; HarnsigHoe obyYeHne NpakTUYeCcK UM HaBblkam
OCYyLLEeCTBMNEHNS NnpoLieayp o6Lero yxoaa, nNpy BbIMNOMHEHUN KOTOPbIX
y poauTenei BO3HUKAOT 3aTpyAHEHUS; OLiEHKA YCBOEHUS POAMTENSIMA
BHOBb MPYOBPETEHHbLIX HAaBLIKOB OBLLErNO YXoaa

4.5

Ob6y4eHne maTepu co3gaHnio
coumanbHO-ObITOBOM cpeapbl Ans
pa3BuTus pebeHka

BbisicHeHWe cTeneHn BrageH1st MaTepblo HaBblkaMu OBLLEro yxoda u
pa3BuTKs pebeHka; HarnsaHoe obyYeHne NpakTUYECKMM HaBbIkam
OCyLLECTBIEHUs NnpoLieayp o6LLEero yxofa v pa3BuTus pebeHka, npu
BbINOMHEHWUN KOTOPbIX Y MaTepy BO3HUKAOT 3aTpyAHEHWSI; 0bydeHne
HECOBEPLLEHHOMNETHEN MaTepy CaHUTaPHO-TUTMEHUYECKM HaBbIKaMm;
OLlEHKa YCBOEHWSI MaTepbo BHOBb NMPUOBPETEHHBLIX HABLIKOB MO
CO3aH1I0 CoLManbHO-ObITOBON cpeabl AN pa3BuUTUS pebeHka

4.6

KoHcynbTrpoBaHue brivbkaniero
OKpY>XeHusi pebeHka No pas3BUTKIO
UrpoBON Y NPOAYKTUBHON
AeAaTenbHOCTU

KoHcynbTrpoBaHWe Mo BONpocam OpraHn3auum XXU3Hu
HECOBEPLLEHHONETHEro; Noabop METOANYECKOrO MaTepuana;
KOHCYNbTUpPOBaHUE Mo BOMPOCaM BO3PaCTHbIX 0COOEHHOCTEN
pa3BuTUS pebeHka
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4.7

KoHcynbTnpoBaHme no opraHnsauum
y4ebHoM fesaTensHoCTH
HEeCOBEPLLEHHONETHEro B AOMaLLHMX
yCIoBUsX

OueHka o6LLero ypoBHsi NOArOTOBKN HECOBEPLLIEHHONIETHETO MO
OCHOBHbIM NpeamMeTam LUKOMbHOW NporpamMMbl; KOHCYNbTUPOBaHWE No
opraHusauum y4ebHomn AeaTenbHOCTM HECOBEPLLEHHOMNETHErO B
OOMaLLHUX YCOBUSIX; OKasaHye NOMOLLM B MOATOTOBKE LUKOSIbHbIX
3a4aHuiA; NpoBeAEeHNE OLIEHKN YPOBHS NOArOTOBKN abUTYPUEHTOB;
COLENCTBME B OpraHmnsaunm odyyeHust pebeHka-mHeanvaa

4.8

3aHATUA NO NOAroTOBKE K XMU3HU B
ceMbe

[MpoBeaeHne KOMMMEKCHOM OMAarHOCTUKM NCUXNYECKOro N pr3n4ecKkoro
COCTOSHUS] HECOBEPLLIEHHONETHErO; 0becrneYvyeHne NCruxonorn4eckon
FOTOBHOCTM K MOMELLEHNIO B NPUEMHYIO CEMbIO; (POPMMPOBaHME
no3uTMBHOro obpasa OyayLien ceMbn U CEMENHBIX OTHOLLEHWIA;
dopmmpoBaHme 1 pasBuTUE IPEKTMBHBLIX CMOCOBOB KOMMYHMKaL UM
HECOBEPLUEHHOMNETHETO C NPUEMHbIMM POAUTENSMU; NPOBeaEHME
nHavBMAyanbHbIX 6ecen ¢ HECOBEPLLEHHONETHUMN MaTepsIMn U
©epeMeHHbIMI MO NOAFOTOBKE MX K CO34aHNI0 CEMbU U POXOEHWIO
pebeHka, No NPeaoTBpPAaLLEHNIO HEXeNnaTenbHOM 6epeMeHHOCTH, Mo
BOMpPOCaM rMrieHbl NMoroBOW XXU3HW; COAENCTBME B 0becnedeHun
©e3onacHom NCUXoNorm4eckon cpenbl B CEMbe HECOBEPLLEHHOMNETHEN
maTepu n pebeHka

4.9

MpoBeaeHWe noroneguyecknx 3aHATUIA

M3yyeHre nnyHoro gena nonyyatens coumnanbHbIX YCIyr,
pe3ynbTaTtoB AUArHOCTUKN N PEKOMEHOALINIA CNEeLManmncToB;
npoBegeHne noroneanyeckmx 3aHATUN; oLeHka pesynbtarta
NPOBEAEHHbIX 3aHATUN

4.10

®opmmpoBaHmne NO3UTUBHBIX
MHTepecoB (B TOM 4Yucrie B ccpepe

gocyra)

OnpepeneHne MHTEPECOB U YMEHUS NONyYaTens couunanbHbIX YCnyr
Ha OCHOBE AMarHoCTuK; BbIGop opm 1 MeETOA0B paboThl C
nony4aTtenem coumanbHbIX YCryr; B3auModeNCTBNE C OpraHM3auusiMm
(bnaroTBopuTenbHble doHObI, My3eun, TeaTpbl, BUBNMOTEKN, Napku
pa3BnevyeHnii u 1.4.): paspaboTka KOHUENLMM COBMECTHON
OeATenbHOCTM (3HAaKOMCTBO, NOA60p TEMbI, JOFOBOPEHHOCTL O
BCTpeYe, KONM4YecTBe noryyartenen coumarnbHbIX YCryr, BpEMEHMU,
Aare NpoBeAeHNs MEPONPUSTUS); COCTaBIEHME NnaHa MEPONPUSITUNA,
HanpaBieHHbIX Ha (OPMMPOBaHME NO3UTUBHBLIX MUHTEPECOB (B TOM
yucne B cdepe focyra) ¢ y4eToM Bo3pacTa rnonyyarerns coumnanbHbIX

ycnyr

4.1

MpoBeaeHWe 3aHATUIN B COOTBETCTBUM
C pa3paboTaHHbIM MHAMBUAYaNbHbLIM
couuanbHo-NegarorMyeckum nraHom
(ceHcopHoe pa3BuTHE, NPELMETHO-
npakTuyeckas OesTenbHOCTb,
coumanbHo-6bIToBas opueHTauus,
n3oaesATenbHOCTb, apT-Tepanus,
urpoBasi eATENbHOCTb, My3blkanbHble
3aHATUS, CMOPTMBHbIE, JOCYTOBbIE,
9KCKYPCUOHHbIE MEPONPUSATUSI), B TOM
yncne rpynnoBsbIX

MomoLlb B BbIGOpe BMOA 3aHSATUIA B COOTBETCTBUM C MHTEPECAMW,
CMOCOBGHOCTSIMA U BO3MOXKHOCTSIMM MOSydaTens coumanbHbIX YCyr;
npuBneYeHne cneLnanucToB no TeMaTuke 3aHATWI; onpeaeneHme
OpraH13aLNoHHbIX MOMEHTOB (06LLEee KONMMYECTBO 3aHSATUIA,
KONMMYECTBO 3aHATUWI, YacToTa 3aHATUIA B Hegento, nx
MPOAOIKUTENBHOCTL); Noatop HeOBXOAMMOro MaTepuarna ans
NpoBeaeHNs 3aHATUIA. BbisiBNeHne NHTEPECOB 1 CKITOHHOCTEN K
pasnnYHbIM BUAaM AesTeNbHOCTH; BbIGop dhopM M MeToaoB paboThbl ¢
rony4aTtenem coumanbHbIX yCnyr; noMoLlb B BeiGope BMaa
OesiTeNnbHOCTU B COOTBETCTBUM C MHTEpPEcamu U BO3MOXKHOCTSIMU
nony4aTtens couunanbHbIX YCNyr; NpoBeAeHNe 3aHATWI, HanpaBrneHHbIX
Ha pa3BuTUe ABUraTeslbHbIX HaBbIKOB pebeHKa; NpoBeaeHNe 3aHATUIA,
HanpaBreHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBIX HAaBbIKOB pebeHka;
peanusauus NporpaMmbl MO PasBUTUIO HABbIKOB NOBCELHEBHOMN KMU3HU
(camoobGcnyxuBaHue, urpa, 4OcCyr); NpoBeaeHne 3aHATUIA NO
KOpPEeKLUM coumanbHO-Negarornyeckon 3allmeHHOCTU; NpoBeaeHe
B COOTBETCTBUM C MHTEPecamn, CrOCOBHOCTSMU 1 BO3MOXHOCTSIMU
nony4yaTerns coumarnbHbIX YCIyr 3aHATUIA (CEHCOPHOE pa3BUTUE,
npeameTHO-NpaKkTuyeckas AesaTenbHOCTb, coLuanbHO-ObiToBast
OpUeHTaLVs, M304eATeNbHOCTb, apT-Tepanusi, Urposasi
OEeATENbHOCTb, My3blKarnbHble 3aHATUSA, CNOPTUBHbIE, 4OCYTrOBbIE,
9KCKYPCUOHHBLIE MEPONPUATUS), B TOM YMCIe FPYNnoBbIX - Afs
NOXUIbIX
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OkasaHune nomoLLm B 06y4eHun
HaBblkaM KOMMbHOTEPHOW rPaMOTHOCTU

OnpepneneHne ypoBHSI HAaBLIKOB KOMMbIOTEPHOW rPaMOTHOCTU; BbIGOP
cdopm 1 MeTogoB paboTbl ¢ NofyYaTenemM coluarnbHbIX YCNyr;
KOMMIEKTOBaHWe rpynn Ansi 3aHATUI B COOTBETCTBUM C YPOBHEM
couuanbHoN NoOAroTOBNEHHOCTW, MHANBMAY anbHbIMU JIMHHOCTHLIMU
0COBEHHOCTAIMM Mony4YaTens couuanbHbIX YCNyr; NpoBeaeHne
3aHATUIA B TPyNMax ¢ Y4eTOM YPOBHS1 HABbIKOB KOMMbHOTEPHOM
rpaMoTHOCTU Y Mony4vaTernei coluanbHbIX yCryr; NpoBeaeHve
WHOMBMAYaNbHbLIX KOHCY NbTaL Wi

4.13

OpraHusauums gocyra (B ToM 4nicne
COMPOBOXAEHNE HA COLMOKYNbTYPHLIE
MeponpUsTA)

OpraHu3sauus 1 NpoBeaeHne 3aHATHIN NO AeKopaTUBHO-MNPUKNagHOMY
TBOPYECTBY; OpraHM3auus U NPpoBeadeHUe 3aHATUI MO TaHLEeBarnbHo-
ABUraTenbHon Tepanuu, XygoXeCTBEHHOW CaMoaenTeNbHOCTY;
opraHusaLus krny6oB Mo MHTepecam; opraHu3aLms U NpoBeaeHVe
NeKuuiA, CeMMHapOB; NpPoBeAeHME 3aHATUIA U Becen Mo NOBbLILLIEHWIO
YPOBHS! 06LLEl KyNbTypbl NONyYaTens colunanbHbIX YCNnyr;
opraHv3auus NpoBeAeHNs KOHKYPCOB TBOPYECKOro MacTepcTBa.
OpraHusauus Bble3[1I0B Ha 3aropodHble NPorynku; opraHnsauus u
NMpoBeOeHne CropTUBHBIX MeponpusTuii. OpraHnsaums U npoBeaeHve
KynbTYpPHO-MacCOBbIX U I0CYroBbIX MeponpuaTuin. OpraHusauus
MOCELLEHNST KybTYPHO-MaCCOBbIX 1 JOCYTOBbIX MEPONPUATUIA B
YUPEXOEHNSAX COLMOKY NbTYPHOI HanpaBrneHHocTU. ConpoBoXaeHue
Ha COLIMOKYTbTYpPHbIE MeponpusTusi. OpraHnsauns NepeBo3kn
nony4Jarernei coLuanbHbIX YCNyr K MecTy NpoBeaeHUsi MeponpusaTUs

(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

4.14

OpFaHM3aLI,M$| J1IeTHero otabixa

N3yyeHre MeguLIMHCKUX NokasaTeneit nonyvyarens coumanbHbIX
YCIyT; onpeferneHne npearoYTeHnin nonyyatens coumnanbHbIX YCnyr;
BbIBOp MecTa OTAbIXa; KOMMIEKTOBaHWe rpynm; NomoLLb B cbope
BeLLleli; opraHM3aLus Npoesaa; CONpPOBOXOEHNE BO BpeMs
OpraHM3oBaHHOIO NETHEro oTAbIXa

4.15

UreHune XypHanos, ra3etT, KHUr

BbisicHeHWe NpeanoYTeHWiA NonyyaTens couunanbHbIX YCNyr; YTeHne
BCMYX KHUI, Fa3€T W )XypHAroB MoryyaTento coumnanbHbIX YCryr, He
CNocoBHOMY MO COCTOSIHUIO 30POBbSI CAMOCTOSATENBHO YMTaThb

5. CoumanbHO-TpyAoBbLIe ycnyru

5.1

MNpoBeneHne meponpuaTUin No
NCNOMb30BaHUIO TPYLOBbIX
BO3MOXHOCTEW M 00yYeHU0
OOCTYMHbIM NpodeCcCroHarnbHbIM
HaBbIkam

N3y4eHne aHamHe3a, anuKpun3sa, 3HaKOMCTBO C JIMYHOCTHLIMU
0COBEHHOCTSIMM MoNy4YaTens couuanbHbIX YCyT, BbiSBNEHNE €ro
MHTEPECOB, CKIIOHHOCTE K pasfnyHbIM BUaaM AesTeNbHOCTY;
onpeneneHne CamMoOLEHKN C YYETOM MEeOULMHCKMX, NCUXONOrMYEeCcKmnX
N coumanbHbIX xapakTepucTuk. OnpeaeneHne Lenm, OCHOBHbIX 3aaad
1 npeanonaraeMbiX pe3ynbTaToB NPoBeAeHUs] MEPONpPUATUIA Mo
MCMOSb30BaHMIO TPYAO0BbIX BO3MOXHOCTEN M OBY4EHMIO AOCTYMHLIM
npodpeccuoHanbHbIM HaBblkaM. MpoBeaeHne ykazaHHbIX MEPONPUATUIA,
B TOM YMCIe: NpoBeAeHNe 3aHATUIA Mo TpyAoTePanun, 3aHSTUI B
ne4yebHO-TPYO0BbIX MAaCTEPCKUX, KOMMBIOTEPHBIX Knaccax, obyyeHue
Mosib30BaHWI0 06OpYyAOBaHMEM, NpeaMeTaMu, MaTepuanamm ans
BeeHVs1 NOCUINbHON TPyA0BOV AeATeNbHOCTU; NpoBeaeHe
rPYNMoBbIX 3aHATUIA MO OBYYEHMIO AOCTYMNHLIM TPYOOBbLIM U1
HayarnbHbIM NPOJECCHOHanNbHbIM HaBblKaM, BOCCTaHOBEHUIO
FIMYHOCTHOTO U COLManbHOro ctaTtyca nony4varens coumanbHbIX
ycnyr. OueHka pe3ynbTaTtoB U 3¢peKTUBHOCTY NPOBEAEHUS
MEpPONPUATUIA MO UCMONb30BaHMIO TPYAOBbIX BO3MOXHOCTEN 1
0by4eHno AOCTYMHbIM NPodeccHoHanbHbIM HaBbIkam

5.2

MpodbeccuoHanbHas opueHTaums

BbisiBNeHWe MHTEPECOB M CKIIOHHOCTEN Nory4yaTtensi coumanbHbIX
yCIyr K pasfmyHbiM BUOaM AeATENbHOCTU; OpraHM3aums 1
npoBefeHe NPoopMEHTALIMOHHOIO TECTUPOBAHNSA C NOCNeay LM
obcyxaeHnem ero pesynbTaToB; NOMOLb B BbiGope Buaa
npodpeccuoHanbHo 4eATENbHOCTU B COOTBETCTBUM C MHTEPECAMM U
BO3MOXHOCTAIMM NoryYvaTensi coumnarnbHbIX YCIyT; COCTaBneHne
cnmcka obpa3oBaTerbHbIX OpraHn3au i, 3aHUMarLUXCS 0By4YeHneM
WHBaNuaoB (OeTen-nHBanvMooB)
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5.3

OpraHuzauust 0by4eHus B TpyOOBbIX
MacTepCKux

NMpoBeneHne coumanbHO-TPY40BON peabunuTaunm Ha 6ase
opraHv3auuii coumanbHOro 06enyxuneaHus (B e4ebHo-TpYA0BbIX
MacTepckux, NoAcOBHOM CEMbCKOM XO35IMCTBE, NpuycanebHoM
yyacTke 1 T.4.); opraHM3auusi obydeHnst B TpyAOBbIX MACTEPCKUX;
co3aHune ycrnoBuit ans paboTbl B Ne4ebHO-TPYA0BbLIX MAaCTEPCKUX;
opraHv3auus ycnyr npousBoACcTBEHHON NPaKTWKK; NpoBedeHne
MOHWUTOPUWHra pesynbTaToB coLuanbHO-TPYAOBOW peabunutaumm
nony4yaTensi coumanbHbIX yCryr

54

OpraHusaums noMoLLY B NONyYeHUn
00pa3oBaHus, B TOM Yucne
npodgeccrnoHanbLHOro obpasoBaHus,
nHBanugamu (4eTbMU-MHBanMaamm) B
COOTBETCTBMW C UX CMOCOOHOCTAMU

N3yyeHune nuyHoro gena, BbIsIBNIEHNE UHTEPECOB, CKIOHHOCTEN
nony4yarens couuanbHbIX YCNyr B LEeNsx onpegeneHns BO3MOXHOCTH
nony4YeHnst M obpa3oBaHKs, B TOM YMCIie NPOdIECCUOHaNbHOro
obpa3oBaHust; okaszaHye NOMOoLLM B BbIGope y4ebHoro 3aBeneHus,
npodeccum B COOTBETCTBUM C MHAMBUAYaNbHON NPOrpammMoi
peabunuTauum unu abunutaumm nHBanvaa, UHOUBMAOYanbHom
nporpammon peabunuraumm unu abunutauum pebeHka-mHBanmaa,
WHTEpecamMm 1 CKIOHHOCTAMM Monyyatens counanbHbIX YyCIyT;
nomMolLLb B Bbibope hopM 1 MeTogoB 00yYeHus; okazaHne NoMOLLM Mpu
cbope 1 nogaye NakeTa JOKYMEHTOB 7151 MOCTYNfeHus: B y4ebHoe
3aBegeHune. OueHka pesynbTaToB U 3(PEeKTUBHOCTU MEPONPUSATU MO
opraHM3auum NoMoLLM B Nony4YeHun obpasoBaHuns

5.5

CopeiicTBure B NonyyeHum
obpasoBaHusa u (Mnu) npodeccum

M3yyeHune nmuyHoro gena nonyyartens coumnanbHbIX yCenyr
(HecoBepLUEHHONETHErO), pe3yNbTaToB ANArHOCTUKN U peKoMeHAaL M
crneumnanucToB; NOMOLLb B BbiGOpe B1aa NpodecCuoHanbHom
OEeATENbHOCTM B COOTBETCTBUM C MHTEPECaMM U BO3MOXHOCTSAMM
nonyvarterns couunanbHbIX YCIyr; COCTaBNeHNE cnvcka
obpasoBaTenbHbIX OpraHu3aumn; obpalleHe B obpasoBaTenbHyo
opraHusauuio; cogencTane B cbope JOKyMEHTOB 4515 00yYeHus;
nomoLLlpb B onpegeneHnm gpopmbl 0byyeHusi; ocyLLecTBneHne
HabnogeHna 3a npoLeccomM obyyYeHUs nomnyyarterns counanbHbIX
yCnyr; oka3aHue NOMOLLM B BbINOSTHEHNM JOMALLHEro 3a4aHns

5.6

OxasaHue NoMoLLM B TPYA0OYyCTPOACTBE

NHdopmmpoBaHue nony4vatens coumanbHbIX YCIyr O LieHTpax
3aHATOCTW HaceneHust CaHkT-MeTepbypra (agpeca, KOHTaKTHbIe
TenegoHbl, pexmm paboTbl); COAENCTBME B MOCTAHOBKE Ha YYET B
LieHTpe 3aHAToCTM HaceneHus CaHkT-MNeTepbypra (B uensx
TPYyAOYyCTPONCTBA, NOUCKa BPEMEHHOM (Ce30HHOM) paboTbl, paboTbl ¢
COKpaLLeHHbIM pabounm gHeM, paboTbl Ha AoMy, 0ByYeHus,
nepeobyyeHnst)

6. CoumanbHo-NpaBoBbIe YCIyru

6.1

OxazaHue nomoLLy B ochopmrieHum
[OKYyMEHTOB M BOCCTaHOBIEHUM
yTpaveHHbIX JOKYMEHTOB Mosyyvartens
coumanbHbIX ycnyr

KoHcynbTrpoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
odpopMIeHns n (Urn) BOCCTaHOBIEHWS Y TPaYeHHbIX LOKYMEHTOB;
cofencTame B cbope HeOBX0AMMbIX AOKYMEHTOB; MONyYeHne
OEHeXHbIX CPeACTB OT nonyyarens coumanbHbIX yCnyr (Mpy Hanuyimnm
rocyapCTBEHHOM MOLLSMHbI 3@ 0dhopMIIEHNE OOKYMEHTOB); nogaya
OOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U opraHu3aLlmm B Liensx
ocbopmneHns 1 (unm) BOCCTAHOBNEHUS Y TPaYeHHbIX JOKYMEHTOB;
nony4eHve n gocTaBka 0OPMITEHHbIX JOKYMEHTOB; OKOHYATENMbHbIN
pacyeT ¢ nornyyaternem coumanbHbIX yCnyr; CoaencTeue B
0POPMINEHUN OKYMEHTOB AN HAMPaBEeHUs B YUPEXAEHUSI CUCTEMBI
obpa3oBaHus, 34paBoOXpaHeHNs 1 Ap.; ohopmeHe JOKyMEHTOB
NEHCMOHHOro obecneveHns (No noTepe KOpMUNbLA); COOENCTBYE B
ochopmeHn NeHcumn; cogencTamne B 0dhopMIeEHNM perncTpawmm no
MecTy npebbiBaHWs; cogeicTeme B 0hOpMIIEHUM NbrOTHOTO Npoesaa B
rOpPOACKOM TpaHcnopTe
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6.2 |CopgencTsure B NonyyveHun nonvca KoHcynbTupoBaHue nonyyarens couunanbHbIX YCIyr no Bornpocam
0bs13aTenbHOro MEAMLMHCKOro odopMneHns 1 (MnNmn) BOCCTAHOBIEHNS nonmca 0bs3aTernsHOro
CTpaxoBaHusi MELMLUMUHCKOro CTpaxoBaHud; cogencTane B cbope HeobxoanmbIx

OOKYMEHTOB Ans nonyyeHrs nonuca obasaTensHOro MeguLMHCKOro
CTpaxoBaHus; nogadya OOKYMEHTOB B COOTBETCTBYHOLLME OpraHn3aLmu
B Uensax oopMreHrs 1 (Mnu) BOCCTaHOBNEHMS nonuca
obs3aTenbHOro MeaAnLIMHCKOrO CTpaxoBaHus; nonyyeHue nonvca
o0ba3aTensHOro MeauLIMHCKOro CTpaxoBaHUs

6.3 |lMyHkT ncknoyeH ¢ 1 uona 2020 roga - noctaHoBneHue NpasutensctBa CaHkT-lNeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLlyto pegakumo

6.4 |MyHkT ncknoueH ¢ 1 nonsa 2020 roga - noctaHosneHue MNpasutensctBa CaHkT-lNeTepbypra ot 17 aHeapsa 2020
roga N 8. - Cm. npegblayLyto pegakumio

6.5 | OdopmneHne nckoBbIx 3asBneHnn Ha | OchopmneHre NCKOBbIX 3asIBIIEHWI Ha NWLLEHNE POAUTENbCKMX NpaB
NWLWeHVe poanTenbCkux npas nmbo nnBOo Ha BOCCTaHOBIEHWE B POAMTENbCKMX NPaBax COBMECTHO C
BOCCTaHOBIIEH/E B POOUTENBCKMX opraHamMu orieku 1 NonevYnTenbLCTBa; Nnodada NCKOBbIX 3asiBNEHN B
npasax cyn

6.6 |CopencTere B NpMBrEYEHUN K BbISiCHEHVEe XM3HEHHOM CUTyauum noryvatens coumnarnbHbIX YCNyT;
YrOMNoBHON OTBETCTBEHHOCTU npegcTasrieHe MHTEPECOB Nony4yaTterns coumansbHbIX yCnyr npu
nogospeBaeMblX B NCUXNHECKOM U NPUBIIEYEHNN K YTONOBHOW OTBETCTBEHHOCTW NOAO3PEBAEMbIX B
PM3NYECKOM Hacunum Hag NCUXMYECKOM N (DN3NHECKOM Hacunum Had nony4vartenem couunanbHbIX
nonyyartenem coumanbHbIX ycnyr ycnyr

6.7 |CogenicTBrne B odhopMIieHUn CogeinctBue B 0popMITEHNM JOKYMEHTOB, B TOM YMCI€ MOATOTOBKA U
AOKYMEHTOB, HeobxoanMbIX A4S HanpasrieHne 3arnpocoB B COOTBETCTBYIOLLME OpraHu3aLym; NoMoLLb B
MOMELLEHNSA B CTALMOHAPHYHO cbope HeobxoaMMbIX JOKYMEHTOB 4115 MOMELLeHNs nonyyarens
opraH13aLmio coLmnansHoro coumanbHbIX YCryr B CTaLMOHAPHYO0 OpraHu3aumio coLmanbHOro
obenyxmBaHns obcnyxuBaHus

6.8 |lNogroToBka OOKYMEHTOB B BbiSiCHEHVEe XM3HEHHOM CUTyauum noryvatens coumnarbHbIX YCIyT;
rocyfapCTBeHHble 1nu cogevicTeme B cbope HeobxoanMbIX AOKYMEHTOB; COOENCTBME B
My HALMNanbHbIE OpraHbl, opraHnsaunm | ohopMNeHnM JOKYMEHTOB, B TOM YMCe NOAroTOBKa M HarnpasrieHue
n (Mnn) cyabl 3anpocoB B COOTBETCTBYOLLME opraHu3aummn

6.9 |KoHTponb cobniogeHus BbISICHEHVE XWU3HEHHOM CUTYyauun noryvatens coumnarnbHbIX YCnyr;
MMy LLLeCTBEHHbIX MpaB nonyvartens AeATenbHOCTb MO NpeaynpeXaeHnio HapyLLEHNs NINYHbIX
coumanbHbIX ycryr UMY LLLECTBEHHbIX NpaBs noryyarterns coumnanbHbIX yCnyr,

BOCCTaHOBIIEHUIO €r0 HapyLLUEHHbIX NpaB; NpPeacTaBleHne MHTEPECOB
nony4vatens coumarnbHbIX YCIyr B OTHOLEHUSAX C NH0ObIMU
PU3NHECKUMUN Y OPUANHECKUMUN NNLLAMW; KOHTPOMb cobntoaeHuns

WMy LLLECTBEHHbIX NpaB HECOBEPLLEHHOMETHEro; Nory4veHue no
[0BEPEHHOCTM NEHCUIA, NOCOOMIN 1 APYTrMX CouMarnbHbIX BbiNaaT

6.10 | OdpopmneHnne cbeperatenbHbIX OkasaHne NoMoLLM NoNyYaTento coumnanbHbIX YCIyr B 00OpMIeHn
BKNagoB cbeperatenbHbIX BKTaA0B, BKIOYasi pa3paboTKy 1 HanpaBneHue B

COOTBETCTBYOLLME OpraHn3aLmmn 3anpocoB, Xo4aTancTs

6.11 | CopgencTere B BOCCTaAHOBIEHUN BblicCHEeHWE XU3HEHHOW CUTyauun nonyyartens coumnarbHbIX yCnyr;
yTpavyeHHOro (CoxpaHeHun oKasaHue nony4yarento coumnanbHbIX YCNyr IpUaNYecKon NoMOLLY B
3aHMMaeMOoro) Xurnbsi, HacneacTea BMOE NPaBOBOro KOHCYNbTMPOBaHWSA B YCTHON 1 NMCbMEHHON chopme

Mo BOMpOCaM BOCCTaHOBMEHUS YyTPaYeHHOro (CoXpaHeHu s
3aHMMaeMOro0) Xunbsl, HAacCNeacTBa; cogencTene B cbope
HeobXxoaUMbIX JOKYMEHTOB U JOCTaBKe NX B COOTBETCTBYOLLME
opraHusauun; cogencTere B 0pOpMINEHUN JOKYMEHTOB, B TOM Yucne
noaroToBKa W HanpaBfieHne 3anpocoB B COOTBETCTBYOLLME
opraHusauum
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6.12

OkasaHne NoMoLLM B Nony4eHun
IopUANYECKMX ycnyr (B TOM Yncne
fecnnaTtHo)

BbISICHEHWE KM3HEHHOI CUTYyaLuM NnornyYvaTens couunanbHbIX YChyT;
pa3bsiCHEHME Nony4vaTento coumanbHbIX YCyr UK ero 3aKkOHHOMY
npeacTaBUTENIO MO BOMPOCaM, KacaloLUMCS rpayaaHCKoro,
XUIULLHOTO, TPYAO0BOrO, NEHCUOHHOTO, YrONTOBHOMO
3aKkoHOAAaTENbCTBA, a Takke oxpaHbl ero npae, cBo6oA 1 3aKOHHbLIX
MHTepecoB; obecneveHre nonyyarens coumanbHbIX ycnyr
MHPOPMALMOHHO-METOANYECKMN MaTepranamm no ykasaHHbIM
BOMpocaM; pas3bsCHeHVE NpaBa Ha rnony4veHne becnnaTHom
ropuanyeckon noMolum cornacHo 3akoHy CaHkT-lNeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHom topuanyeckon nomoLum B CaHKT-
MeTepbypre"

6.13

OkasaHune NoMoLLY B 3aLLuTe NnpaB u
3aKOHHbIX MIHTEPEeCOoB nornyvarens
coumanbHbIX ycnyr

(MyHkT B pegmakumn, BBegeHHon B gencteue ¢ 1 monda 2020 roga noctaHoBneHvem [NpaButenbctBa CaHKT-
MeTepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayLLyo pegakumio)

BbISICHEHWE KM3HEHHOW CUTYyaL MW NonydaTens coumanbHbIX YCyr;
MHhOpPMUpPOBaHME MNonyyaTens couuanbHbIX YCyr 0 NyTax
peanusaunmn ero 3aKoHHbIX NpaB; oka3aHue coLaribHO-NPaBOBOM
MOMOLLM B 3aLLuTe M COBIIOAEHWN NpaB nosyyatens ycryr Ha
coumansHoe obenykmnBaHue; obecneyeHne npeacTaBUTeNbLCTBA B
cyne, aqMMHUCTPAaTMBHBIX U rOCyAapCTBEHHbIX OpraHax Ans 3aluThbl
npaB 1 3aKOHHbIX MHTEPECOB Mony4yaTerns ycnyr; CogeicTeme B
NOMYYeHUN NbroT 1 0OPMITEHAN MEP COLMarbHOM NOAAEPXKKY,
npeayCcMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuiickoin enepaumny;
OKa3aHWe MOMOLLM B HaNWCaHUM 3asiBIEHWA, NpeasiokeHui, xanob,
BKIOYas paspaboTky W HanpaBMeHne B COOTBETCTBYOLLIVE
opraHu3aLum 3anpocoB, Xo4aTaincTB.

MpoBeneHve NEPEroBOpoB U KOHCYNbTaLWUiA B MHTEpecax nony4varerns
coumanbHbIX ycnyr

7.Ycn

yru B Uensx noBbIilleHNA KOMMYHUKaTUBHOIO noTeHuyunana nonyaneneFl counanbHbIX yCnyr, UMer LWunx
orpaHnyeHusa XnsHepeATeribHOCTU, B TOM Yucne AeTen-MHBannaoB

7.1

KoHcynbTnpoBaHue no Borpocam
coumansHoO-cpeaoBoi peabunutaumnm

KoHcynbTrpoBaHMe No Bonpocam CoLunarnbHO-CpenoBon
peabunuTaumm, HanpaeBneHHON Ha MHTErpauuio MHBanuaa B
obLLecTBO, B TOM Yucre no Bonpocam: obecneveHnss HeooxoaUMbIM
HabopOM TEXHUYECKMX CPeaCTB peabunuraumm, co3gaHns JOCTYMHON
cpenbl; obecneveHnst TUhNOTEXHNIECKMMIN CPEACTBaMM
peabunuTaumm n cobakamu-npoBOAHMKAMM CrienbiX U cnaboBnaaLLMX
MHBaNuaoB; obecnevyeHnsi CypaoTEXHNHYECKMUN CpeacTBaMK - TITyXMX U
cnabocnblwalux MHBanuaoB; obecnevyeHns MHBaNMaoB C
nopakeHnem OMopHO-ABUraTeNbHOro annapara, BeayLmnx aKTUBHbIN
obpa3s xu3HK, Kpecnamu-konsackamm; obecrnedeHns NHBanNuaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN (hyHKLMOHANBbHO-
acTeTuveckon ogexnon. NpegocTtaBneHne pekomeHgaumi no
aganTaumm Xurbs K NOTPeBbHOCTAM MHBaNMaa ¢ y4eTOM OrpaHuYeHust
€ro XN3HeOesTeNbHOCTH
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7.2

O6y4eHne HaBblkam coLuanbHo-
cpenoBoOKn opueHTauun (B TOM yucne
CaMOCTOATENbHOMY NEPEABUKEHUIO,
BKIOYas U3YyYeHME KU3HEHHO BaXKHbIX
MapLLpyTOB NepeaBukeHns)

MpoBeneHne MepoONpPUSATUIA, HanpaBEHHbIX Ha BOCCTAHOBIEHNE UMK
pa3BuTUE ONTUMANbHOIrO B3aMMOAENCTBMA Nony4YaTenst coumanbHbIX
YCNyT ¢ haKTopaMmn OKpY>KatoLLien cpebl Ha UHAMBMAYaNbHOM U
0bL1EeCTBEHHOM YPOBHE; ONpeaerieHne MHTEPECOB, CKITOHHOCTEN U
CrnocobHoCTelN nonyyatenst coumanbHbIX YCIYT MPUMEHUTENBHO K
CINOXUBLUMMCS! YCITOBUSIM XU3HEAEATENBHOCTU B LIENSAX NPaBUibHON
€ro OpveHTaL N B OKpY>KatoLLEen cpeae 1 nocregyoulero nogbopa Ha
3TOM OCHOBE MOCUITbHOMO U yCTParBakoLLLEro €ro BUaa AesTENbHOCTH;
onpegeneHne akTyanbHOro YPOBHS CAMOCTOSTENBHOCTY U
CMOCOBHOCTM K HE3aBUCUMOM XKM3HM NOSyYvaTens coumnanbHbIX YCnyr
nyTem NpoBeAeHNs OUAarHOCTUKK; N3YHEHUE JKU3HEHHO BaXKHbIX
MapLLpyTOB NEpeaBWKEHMS Nony4vaTensi coumanbHbIX YCyr; BbIoop
dopm 1 MeToA0B paboThl C NoMyYaTenemM coumanbHbIX YCNyT,
COCTaBNEeHNE NporpaMmbl UHAMBMAYamNbHbIX 3aHATUA C HAM; 00yYeHmne
couuanbHbIM HaBblkaM, BKIMTIOYAOLLIMM 3M1EMEHTbI COLIManbHOro
noeeneHus (NMoceLLeHne MarasuHoB, YUYPEXOeHUA CoLManbHOro
HasHa4YeHus, Norb30BaHNA TPaHCMOPTOM); hopMUpOoBaHNe
TonorpadmyecKkMx NpeacTaBneHun o ropoge; obyveHne
B3aMMOAENCTBUIO C APYIMMK NogbMK; 00yYeHne obpalleHuto ¢
OeHbramu; oby4veHne nepcoHaneHon 6e3onacHocTu (Npasuna
YITMYHOTO ABWKEHUS, HAaxoXaeHne y Bodbl U T.1.); obydeHune
nepcoHarbHOM COXPaHHOCTU (6e30MacHOCTL B JOME - MOfib30BaHWe
rasom, 3/1IEKTPUHECTBOM M T.1.); 0ByYeHne noBeaeHuo Npu NoKynkax,
0by4eHune xoabbe, obyyeHne camocTOATENBHOMY NMEPEMELLEHUIO B
Konsicke v ap.

7.3

O6y4eHne nHBanugos (oeten-
WHBanu4oB) Nosib30BaHUIO
cpencTBaMu yxoda v TEXHUHECKAMM
cpencTeaMu peabunuraumm

N3y4eHre nuyHOro aena nonyyarens coumnanbHbIX YCNyr,
pe3ynbTaToB AMarHOCTUYECKoro 06cnefoBaHns 1 pekoMeHgaLmi
crneumnanucToB; onpeaeneHne peabunuTaunoHHOro noTeHumana
nony4yarens coumarnbHbIX YCyr No 3anucam cneunanmMcToB Meguko-
coumanbHON 3KCNepTm3bl; NOABop TEXHUYECKNX CPeacTB
peabunutaumn B COOTBETCTBUM C TUNOM W CTPYKTYpor AedekTa,
0COBEHHOCTSAMU NCUXOPN3NYECKOro pasBUTUS U peabnnmTaloHHbIM
NoTeHLManom nonyyaTtens couuanbHbIX yCnyr; pa3paboTka TeMaTukm
W NriaHa 3aHATUA, MHCTPYKUUIA NO TexHWKke 6e3onacHOCTM BO BpeMS
3aHATUIA, NOAroTOBKa HEOOXOAUMBIX TEXHUYECKUX CPEeacTB
peabunuTtaummn, HarnsaHbIX Nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM)
AN OpraHn3aunmn 3aHATUIR; NPOBEAEHUE 3aHATUN

7.4

OO6yuyeHune HaBblkam (nogaepXkaHve
HaBbIKOB) NMoBeaeHUsi B ObITy U
00LLeCTBEHHbIX MecTax

(MyHkT B pemakumn, BBegeHHon B gencteue ¢ 1 mona 2020 roga noctaHoBneHvem [MNpaButenbctBa CaHKT-
Metepbypra ot 17 aHeapsa 2020 roga N 8. - Cm. npeabigyLLyo pegakumio)

MpoBegeHne MeponpuATHIA No OBNageHNO HaBbIkamMm
camoobeny>XnBaHus (B TOM YMCIEe C MOMOLLIbI TEXHUYECKNX CPEACTB
peabunuTaumm): BbINOMHEHUE COLManbHO-ObITOBON AEATENBHOCTU
(ymeHve ogeBaTbCs 1 pa3geBaTbCsl, Nonb30BaTbCs TyaneToMm,
CaMOCTOATENbHO NPUHUMATb M FOTOBUTL MULLY, YMbIBaTbCH,
OCYLLECTBNATL YOOPKY NMOMELLLEHWUIA, CTUPKY M LUTOMKY Oenbs,
OCYLLEeCTBNATb yXO4 3a ogexaoun n obysbio); obydeHne npaBurnbHOMY
NoBeAEHUIO B OOLLLECTBEHHBLIX MECTAX, CAMOKOHTPOSIO U OpYTUM
dopmam obLLeCTBEHHOM AeATenbHOCTH, 0by4eHne nepcoHanbHon
CoxpaHHOCTM (6e30nacHOCTH); NPOBEAEHUE 3aHATUI NO
hOPMUPOBAHUIO MPAKTUYECKMX HABbIKOB Y POAMTENEN (3aKOHHbLIX
npegcraBsuTenen) no yxody 3a pebeHkom; oby4yeHne xonbbe;
onpegeneHne noTpebHocTn 1 obyyeHne MHBanMaa HaBbikam
coumanbHO-ObITOBON AEATENbHOCTU B KOHKPETHbBIX COLManbHO-
ObITOBbIX YCNOBUAX
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Cipanuua 60

CcaHaTOPHO-KYPOPTHOrO NeYeHnst Unm
03[10POBUTENBHOIO OTAbIXA,
npenocTaBnsemMoro B COOTBETCTBUN C
AENCTBYIOLLMM 3aKOHOOATENbCTBOM

7.5 | OpraHusaunsi KOMMYHWKaTUBHOIO OueHka dyHKLMOHamNbHBLIX KOMMYHMKaTUBHbIX HABbIKOB; COCTaBIEHNE
NpOCTPaHCTBA U KOMMYHUKaTUBHbIX npeanoXeHun Ana nonyvarensa coumanbHbIX YCryr no onTuMusaumm u
CUTYyaLU NO MECTY MPOXMBaHNS opraHusauumM KOMMYHWKaTMBHOMO NPOCTPaHCTBA; pa3paboTka
(nony4eHns coumanbHbIX yCnyr) nporpaMmbl 00y4eHusi, BbIGop dhopm 1 MeToaoB paboThl €
nonyyarternem coumanbHbIX ycnyr; obyyeHue nonyyvarens counanbHbIX
ycnyr sepbanbHOM KOMMYHMKaLMK; oby4veHne nony4varens
coumanbHbIX YCryr cpeacTBam UCrornb3oBaHus B ObiTy HeBepbanbHoM
KOMMY HUKaLum
7.6 |CopgencTtBre B NONyYEHNM MonyyeHuwe y nevawyero Bpada nony4varens coynanbHbIX yCryr
neKapCTBEHHbIX MpenapaToB, U3Aenun | peuenToB (NbroTHbIX PELIENTOB) Ha NiekapCTBEHHbIE Npenaparhbl,
MEAMLIMHCKOrO Ha3Ha4YeHus, n3genns MeauLMHCKOro HasHavyeHus; NpMobpeTeHne nNo peuenTy
npesocTaBnaeMblX B COOTBETCTBUM C | leKapCTBEHHbIX MpenapaToB, U3Aenuin MeauLUmMHCKOro HasHaveHus, 3a
AENCTBYOLLUM 3aKOHOAATENbCTBOM CYET AEHEXHbIX CpeacTB nonyyartens counanbHbIX YCyr v (Mnu)
nonyyeHne nekapcTBEHHbIX NpenapaTos, N3genui MegULUHCKOro
Ha3Ha4YeHWs Mo NIbFOTHOMY peLlenTy; JOCTaBKa NEKapCTBEHHbIX
npenaparos, U3genuin MeguULMHCKOrO Ha3Ha4YeHns nNonyyarento
coumarnbHbIX YCIYT; OKOHYaTENbHBIN pacyeT ¢ nonyvarenem
coumarnbHbIX YCryr 3a NpMobpeTeHHbIe NO peLenTy NekapcTBEHHbIe
npenaparbl

(MyHkT gononHuTensbHo BKtoYeH ¢ 20 siHeaps 2020 roga noctaHoBneHvem lMpasutenbctea CaHkT-MNerepbypra

oT 17 anBaps 2020 roga N 8, pacnpocTpaHsoLWUXCS Ha NpaBoOTHOLEeHNs, Bo3Hukwne ¢ 01.01.2020)

7.7 |CopewncTBre B opraHusaumm KoHcynbTypoBaHWe nony4vaTtens coumanbHbIX YCAyr no BONpocam

npegocTaBneHnss CaHaTOPHO-KY POPTHOIO NIeYEeHNsT Unn
03[]0POBUTENBLHOIO OTAbIXa, NPEAOoCTaBSIEMOro B COOTBETCTBUM C
OEeVCTBYOLLNM 3aKOHOAATENbCTBOM;

B3aMMOAENCTBUE C MEAULMHCKUMW OpraHn3aumsamm no Bonpocy
nonyYeHnst MeguULMHCKMX OKYMEHTOB O NMOKa3aHUsIX/OTCYTCTBUM
MPOTMBOMOKA3aHU K CaHaTOPHO-KYPOPTHOMY FIEYEHMIO
(o3p0poBUTENBHOMY OTAbIXY);

OKasaHue cogencTeusa B nogave gokyMeHToB B CaHkT-lleTepbyprckoe
rocyapcTBEHHOE KaseHHoe yupexaeHue "MHorody HKLMOHar bHbIN
LEHTP NpenoCcTaBeHNs rOCYAapCTBEHHbIX U MyHULMNANbHbIX yCryr";
B3aUMOAENCTBUE C perMoHanbHbIM oTaeneHnem ®oHaa coumanbHOro
CTpaxoBaHud, agMUHUCTpaLmsmMm paioHoB CaHkT-INeTepbypra no
BOMpocam oopMIeHNs 1 NONyYeHUs NyTEBKU NonyyvaTenem
coumanbHbIX yCIyr

(MyHkT gononHuTenbHo BrtoveH ¢ 20 sHBapsa 2020 roga noctaHoBneHveMm MNpaButensctBa CaHkT-lMeTepbypra
ot 17 anuBaps 2020 roga N 8, pacnpoCTpaHsIOLWMXCA Ha NPaBOOTHOLLEeHus], Bo3HuKKne ¢ 01.01.2020)
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7.8 |CopgewictBre B obecneveHn KoHcynbTrpoBaHMe No Bonpocam obecneyeHns 3a CHET CPEACTB
TEXHUYECKUMM CpeacTBaMm depepanbHOro ologkeTa TEXHUYECKMMM cCpeacTBaMu peabunuraumm
peabunutauum, NpeaocTaBnseMbiM1M B | IGO0 NOMyYeHMs KOMMeHcaumm 3a CaMoCTOATENbHO NpuobpeTeHHoe
COOTBETCTBUM C OENCTBYHOLLUM TEXHNYECKOE CPeacTBO peabunurauum Ha OCHOBaHNM UMEIOLLIENCS Y
3aKoHOAaTenbCTBOM NGO 3a cyeT norydartens couuanbsHbIX YCrnyr HANBUAYarbHON NporpamvbI
CpeAcTB nony4arens coumanbHbIX peabunuTtaummn (MHAMBMAYaNbHOM NporpamMMbl peabunutaumm unm
ycnyr abunutauum nHeanuaa);

KOHCYIbTUPOBaHMe Mo BoNpocam obecrneyeHunsi 3a CHET CpeacTs
Glogxeta CaHkT-lNeTepbypra AONONHUTENBHLIMU TEXHUHECKUMM
cpencTBaMu peabunuTaumMm Ha OCHOBAaHWUN MHAMBUAY arbHOM
nporpammbl peabunutauum (MHANBUAYarbHON NPorpamMmbI
peabunutaumm unu abunutaumm nHiBanvaa), MeaULMHCKNX
noKasaHui; okazaHne COAENCTBUSA B Nogaye JOKYMEHTOB U
MONYYEHUN TEXHUYECKNX CPEACTB peabunutaumm (4oNoNHUTENbHbIX
TEXHUYECKUX CPeacTB peabunuralmmn) y nocTaBLLMKOB TEXHUYECKNX
cpencTB peabunutauum;

B3aUMOLENCTBUE C perMoHanbHbIM oTaerneHnem ®oHga coumanbHOro
CTpaxoBaHus, OTAenamMn colmanbHOM 3alLUTbl HaceneHus
agMUHUCTpauuin panoHoB CaHkT-INeTepbypra, nocTaBLmKamm
TEXHUYECKUX CpeacTB peabunutaumu;

OKasaHue cogencTBus B NPUOBPETEHUN N JOCTaBKE TEXHUYECKNX
cpencTB peabunutaumm 3a CHeT CPeAcTB nory4daTens coumanbHbIX
ycnyr nytTeM opopMIieHNst OHMarnH-3aka3oB B MHGIOPMAaLMOHHO-
TENeKOMMY HUKaLMOHHON ceTn "UHTepHeT"

(MyHkT gononHuTensbHO BKMtoyeH ¢ 20 sHeapsa 2020 roga noctaHoBneHvem [Npasutenbctea CaHkT-MNerepbypra
oT 17 siHBapsi 2020 roga N 8, pacnpocTpaHsitoLWUXCS Ha NpaBoOTHOLLEHNs, Bo3HUKWKe ¢ 01.01.2020)

7.9 |KoHcynbTupoBaHuWe Mo Bornpocam BbiSIBNEHME UMEIOLLMXCS HAaBLIKOB CamooBCyKMBaHUs nonydarens
Camo06CNyXMBaHWS U coLManbHo- couuanbHbIX YCNYr; KOHCYMbTMPOBaHUE MO BOCCTAHOBIEHUIO
ObITOBOV aganTauum (dbopMMpPOBaHIIO) HABLIKOB CaMOOBCYKMBaAHUS, B TOM YKCIE C

NCMOb30BaHNEM TEXHNYECKMX CPEACTB peabunurauuu;
KOHCYIbTUpOBaHue No 00yCTPONCTBY XKWrnuLLia B COOTBETCTBUM C
UMEIOLLIMMUCS OTPaHNYEHNSAMM XXU3HEOEATENbHOCTH, MO
POPMUPOBAHUIO COLIMANbHO-ObITOBbBIX YCIOBUI XU3HEAEATENBHOCTH
(MyHkT gononHuTensbHO BKMtoYeH ¢ 20 sHeapsa 2020 roga noctaHoBneHvem lMpasutenbctea CaHkT-MNerepbypra
oT 17 anBaps 2020 roga N 8, pacnpocTpaHsoLWKUXCs Ha NpaBooTHOL eHNs, BosHuKwne ¢ 01.01.2020)

Mpunoxexue N 4

K mocTaHoBreHuo NpaButenscTea
CaHkT-lNeTepbypra

ot 29 pekabpsa 2014 roga N 1283
(OononHuTenbHO BKNOYEHO

¢ 15 unoHa 2017 roga NnocTaHOBIIEHNEM
MpasutenbcTtBa CaHkT-MNeTepOypra

ot 9 moHs 2017 roga N 436,
pacnpoCcTpaHAEeTCA Ha NPaBOOTHOLLEHUS,
BO3HuKWwwMe ¢ 01.01.2017)

CocTaB CpOUHbIX coLMarnbHbIX YCNyr, NpeAocTaBnsie MbIX NOCTaBLMKaMU couMarbHbIX YCnyr B
CaHkT-leTepbypre

(c nameHennammn Ha 17 aueaps 2020 roga)

N n/n | HaumeHoBaHWe couunanbHom ycnyru Onucanue coumanbHOM ycnymm
1 2 3

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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06 yrBEPXKAEHUN NOPSOKOB NPEeAOCTaRMEHNS CoLMaribHbIX YCIyr MOCTaBLMKaMM coumansHbIx yeryr B CaHkT-Tetepbypre (C uameHeHusimm Ha 17

CipaHuua 62

aHsaps 2020 roga) (pepakums, aencreytolas ¢ 1 nons 2020 roga)
lNocmaHoernerue lNpasumernscmea CaHkm-llemepbypaa om 29.12.2014 N 1283

1 |KoHcynbTupoBaHue No Bornpocam BbisiBNeHne Hy)XgaeMocTu B MpeaoCTaBneHn CoLManbHOro
coumanbHOro obcnyxmBaHus u 006CNyXMBaHMS, CPOYHbIX COLMAnbHbIX YCNyT, CoLManbHOro
coumarnbHOro CoNnpoBOXaEHMS COMPOBOXOEHUS;
NMHOPMMPOBaHME MO BONPOCY NPEeAOCTaBeHNs coLmanbHbIX YCnyr Ha
AOMy, B NOMycCTaUMOHapHON, CTaLMoHapHON chopMax coLmanbHOro
006CNyXMBaHMA C YY4ETOM HYXXOAeMOCTM; UHCPOPMMPOBaHME NO BOMPOCY
OKasaHusl yNONTHOMOYEHHOW OpraHmn3aument (y4pexxaeHneM) MeaULIMHCKOMN,
NCUXOSTOrMYecKor, Neaarormyeckon, pUanNYecKon, coumasnbHON NOMOLLY,
He OTHOCSALLENCS K CoumarnbHbIM YCryram B pamkax CoLmanbHOro
COMNpPOBOXOEHWS

(MyHkT B pegakumm, BeBeaeHHon B gencteue ¢ 20 aHsapsa 2020 roga noctaHoBneHnem [NpasutenbctBa CaHKT-

Merepbypra ot 17 gHBaps 2020 roga N 8, pacnpocTpaHALWMXCS Ha MPaBOOTHOLLEHWS, BO3HMKLIME C

01.01.2020. - C™m. npeabigyLLyto pegakumio)

2 | Obecne4yeHne becnnaTHbIM OkazaHune NnomoLLM rpaxkaaHam, HaxogsaLWMMCS B TPYAHON XU3HEHHOMN
ropsi4Mm NUTaHMeM UM Habopom cutyauum n (unun) B coumarnbHO ONacHOM MOMOXEHMN, a Takke NOXMITbIM
NpoayKToB rpaxkgaHam, MHBanMgam, CEMbSIM C 4E€TbMU, HECOBEPLLEHHOMNETHUM,

nuuam 13 Yncrna geTen-cupoT 1 AeTen, ocTaBLUnxcs 6e3 noneyeHus
pogouTenen, B BodpacTe oT 18 0o 23 neT, Hy>KaalLwmMMCs B coLmanbHON
nogaepxke, B Buae obecneveHns 6ecnnarHbIM ropsidnM NUTaHNEM Unu
Habopom MpoayKTOB
(MyHkT B pegakummn, BBeaeHHon B genctBue ¢ 20 aHBaps 2020 roga noctaHoBneHueM [MNpaButensctBa CaHKT-
Merepbypra ot 17 gauBapa 2020 roga N 8, pacnpoCTpaHALWMXCA Ha MPaBOOTHOLLEHMWS, BO3HMKLIME C
01.01.2020. - CM. npegbigyLLyto pedakumio)

3 | ObBecneueHune ogexnoin, odyBbio U | OkazaHne NOMOLLM rpaxxgaHaM, HaxodsawmMMcs B TPYLHOW XKU3HEHHON
OpyrMMuy npegmMmeTamm nepeon cutyauum n (unun) B coumarnibHO ONacHOM MOMOXEHMN, a TakKe NOXMITbIM
HeobXxoanMocCTH rpaxgaHam, MHBanugam, CEMbsIM C ETbMU, HECOBEPLLEHHOMNETHUM,

nuuam 13 Ynucna geTen-cupoT U AeTen, ocTaBLUMXCH 6e3 noneyeHus
poautenen, B Bo3pacTe oT 18 g0 23 neT, HyxaalLwmMmcs B colunanbHOn
NnoaAepXkke, B BUAE NpegocTaBneHns ogexabl, obysu, B TOM 4mcne
ObIBLLMX B ynoTpebrneHnn, npeamMeToB Nepeoi HeobXoaUMOCTH
(MyHkT B pepakuum, BBeaeHHon B aenctiBue ¢ 20 aHBaps 2020 roga noctaHosneHnem lMpasutenbctea CaHKT-
Metepbypra ot 17 auBaps 2020 roga N 8, pacnpoCTpaHSAKLIMXCS Ha MNPaBOOTHOLUIEHWS, BO3HUKLIME C
01.01.2020. - Cm. npegbiayLLyto peakLmio)

4 |CopencTteue B NonyyeHun BbISiICHEHME XN3HEHHOW CUTYaLUM NofnyYaTensi coumanbHbIX YCNYT;
HOPUONYECKON NOMOLLM B LIENAX NMHOPMMPOBaHUE MonyyaTens couunanbHbIX YCIyr O nepeyHe JOKYMEHTOB,
3aLUThI NPaB Y 3aKOHHbLIX HeobXoAMMbIX 4151 peanu3auum ero 3akKOHHbIX MpPaB B COOTBETCTBUN C
WHTEepecoB nonyyartenen OeVCTBYIOLUM 3aKOHOAATENbCTBOM, a Takke NOMOLLb B MX OhOPMIEHNM;
coumanbHbIX yCnyr pa3bsCHEHWE NMpaBa norny4vaTtens coumanbHbIX YCIyr Ha NonyyYeHve

BecnnaTHoM pUANYECKO NomoLLm cornacHo PenepanbHOMy 3akoHy "O
GecnnaTtHowm opugudeckon nomoln B Poccuiickon ®egepaunmn”

5 |CopevnicTBre B NONy4YeHnm BbISiICHEHME XN3HEHHOW CUTYaLUM NofyYaTensi coumanbHbIX YCNYT;

BPEMEHHOIO >XUMOro NOMELLLEHMS npoBeaeHve obcregoBaHNst MaTepuarnbHO-ObITOBbIX YCITOBUA NPOXMBaHMS
N yCTaAHOBIIEHNE NPUYNH HEBO3MOXHOCTU MPOXMBAHUS B KUITOM
MOMELLLEHNM; KOHCYIbTUPOBaHNE 00 YCIOBUSIX MPEAOCTaBEHNS
BPEMEHHOTO XXWITOro MOMELLEHMS, B TOM YUCIIE B YUYPEXKAEHUSIX
coumanbHoOro obcnyxvMBaHusi; onepaTuBHas NOMOLLb B MOMyYeHU MecTa:
B xocTene, obLweXxnTum, B OpraHn3auum colmnansHOro obcnyxXmeaHus;
oKasaHue copencTBus B obecneveHnn TpaHcdepa 4o Mecta BpEMEHHOrO
npebbiBaHus

6 |CopewnicTBre B NONMy4YeHnn CopencTteue B NpuyrnalleHnm Ncmxorora, CBALWEHHOCTYXUTens (C y4eToM
3KCTPEHHOM NCUXONOrNYECKOom BEpOMCMNOBEAaHNA Nony4vartens coumanbHbIX yenyr) ons
MOMOLLM C NPUBIIEYEHNEM K 3TON KOHCYIbTUPOBaHNSA U NpoBeaeHus 6eceabl No MHTEpPEeCy LM npobrnemam
paboTe NCUXonoroe 1 B Liensax Mobununsawmm ncuxonorm4eckmx, nsm4ecknx, MHTENNeKTyanbHbIX
CBSILLEHHOCTTY>KUTENEN pPecypcoB nony4varerns coumanbHbIX yCnyr aAns Bbixoga us KpUsucHom

cutyauum

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT

D,OKyMeHTC U3MEHeHNAMU 1 JOMNONHEHNAMN (HoBas QeggKngﬂ)
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7 | OkasaHue KOHCYNbTaLNOHHOM OkazaHune nony4yatento coumanbHbIX YCAyr SKCTPEHHON
NCMXONOrMYECKON NOMOLLM, B TOM | KOHCYJIbTaLMOHHON NCUXOMNOrM4eCKon NoMOLLN, B TOM YUCIIE aHOHVMHO C
Yucre aHOHUMHO C ncrnonb3oBaHveM TenedoHa JOBepUsi, B Cy4asix XKeCToKoro obpalleHns un
ucnonb3oBaHnem TenedoHa Hacunus, B LENsax CHWKEHNS NCUXONOrMYeckoro guckomdopTa, ypoBHS
aosepus arpeccuu, BKIYas ayToarpeccuo 1 cyuumg

8 |lMpegocTaBneHue BO BpeMeHHoe BbisicHEeHWE cTeneHel BbIpaXXEHHOCTWN OrPaHNYEHNI OCHOBHLIX KaTeropui
©e3Bo3mMe3aHOE MoNb30BaHMe XVU3HedeAaTenbHOCTM Nony4varens coumanbHbIX YCnyr; onpegenexHve
TEeXHNYECKUX CPeacTB NoTPeOHOCTUN B TEXHUYECKUX CpeacTBax peabunurawmm onis nonyyeHus Bo
peabunutauum BpeMeHHoe 6e3B0o3Me3aHoe Nofb30oBaHmne; Nnogbop u npegocTaBnexHe

TEXHUYECKUX CPeacTB peabunuraumm
(MyHkT pononHuTeneHo BkrtoveH ¢ 20 sHBaps 2020 roga noctaHosrneHvem MpasutenbctBa CaHkT-lNeTrepbypra
o1 17 aHBapsi 2020 roga N 8, pacnpocTpaHsIIOLWLKMXCA Ha NpaBoOTHOLWeHUs1, Bo3HuKwune ¢ 01.01.2020)

9 |OkasaHue nomoLum B ocpopmneHnm | OkasaHne cogencTBust uy, y KOTOPOro OTCYTCTBYOT MECTO XUTENbCTBA
BOCCTaHOBIIEHWUN JOKYMEHTA, (oTCcyTCTBYET perucTpaums No MecTy XutenbcTBa/ NnpebbiBaHUs) 1
yOOCTOBEPAOLLErO NIMYHOCTb, CcpeacTBa K CyLLEeCTBOBaHUIO:
nviuam B cnyyae OTCYTCTBUS MeCcTa |B COCTaBMEHUN U nogade 3asBrneHus O Bblgade (3ameHe) nacnopra
XUTENbCTBA U CPEACTB K rpaxkgaHmHa Poccuiickon ®enepauum (ganee - nacnopT) B
CYLLEeCTBOBaHMIO YyNOMHOMOYEHHOE NnoapasgenexHre no sonpocam murpaumn MmHuctepcTea

BHyTpeHHMX aen Poccuiickon depepauuu;

B onsiate rocygapCTBEHHOM NOLUMMHbI 3a Bblgady nacrnopra unm

rocy4apCTBEHHON MOLLUMMHBI 3a Bblgady nacnopTa B3aMeH yTpayeHHOro

Ny NpuULeaLWwero B HEro4HOCTh;

B cOope OOKYMEHTOB, HEOOXOAMMBIX AMsi NONyYeHWs nacrnoprta

(dpoTorpadomu, KBuTaHUUSA 06 onnaTte rocyAapCTBEHHOW MOLUSNHDI);

B COCTaBfEHUM U Nodade 3asBfeHnst O Bbiaade (3ameHe) nacnopra; B

nonyYeHnn CNpaBku O NpYemMe AOKyMEHTOB 45151 ochopMIieHns nacnoprta
(MyHkT gononHuTensHo BrtoveH ¢ 20 sHBapsa 2020 roga noctaHoBnenunem MpasutensctBa CaHkT-MNerepbypra
o1 17 aHBaps 2020 roga N 8, pacnpocTpaHsIoLWmMXCA Ha NpaBooTHoLWeHus1, Bo3HuKwune ¢ 01.01.2020)

10 [lMpepocTtaBnenve nuuam B cnyyvae |llpegoctaenenve nuuam B Criydae oTCYTCTBUSI MECTa XUTEMNbCTBA yCnyr
OTCYTCTBUS MeCTa XUTENbCTBA oborpeBa B HouyHOe Bpemsi (20.00-8.00) B oTannMBaeMoM BPEMEHHOM
ycnyr oborpesa U nMTaHns B CoopyXeHnn (NanaTke); NpegocTaBneHne ABYyXPa3oBoro NUTaHms
HOYHOE BpeMSs B HECTALMOHAPHbIX | (BEYEPOM M yTPOM) BO BpeMS NpebbiBaHMs B OTanMBaeMoM BpEMEHHOM
BPEMEHHbLIX COOPYXXEHUSIX B MEPUOL, | COOPYXKEHWM (ManaTtke)
¢ 15 okTa6ps no 15 anpens
(MyHkT pononHuTensHo BktoveH ¢ 20 sHBaps 2020 roga noctaHosrneHnem lMpasutenbctBa CaHkT-lNeTepbypra
oT 17 auBaps 2020 roga N 8, pacnpocTpaHsitoLWmnxca Ha NpaBoOTHOLW eHUs1, Bo3HMKWwKne ¢ 01.01.2020)
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